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TV is the most powerful sources of information for people in Ethiopia especially those who are 

living in the city areas. It has potential strength in promoting peace and tolerance, which are a 

pre requisite for development, among ethnics in a multi-cultural setting like us. Besides, most of 

the conflicts in the country have taken place in cities rather than in rural. It is the assumption of 

this study that TV is important in realizing the government‟s development and democratization 

plan of the country.  

 

Hence, ATV is hence chosen as a target medium and the news (teeinte zena) and journalists in 

ATV are subject of study purposely owing to the aforementioned facts about its potential 

advantages.  

3.3.  Sampling Methods and Sampling Size 

 

1127 teeinte zena news broadcasted from April1/2019 up to May 30/2019 are taken as a sample. 

The reason that the data limited to two months is to use purposive sampling technique. As it 

mentioned in the problem statement, there was a lot of ethnic violence during those times. There 

were ethnic Amharas who were evicted and displaced from the Benshangul-Gumuz and Oromia 

regions. There were ethnic clashes and displacements in some parts of the country. Dozens of 

civilians were reportedly killed in regional states of Amhara, Afar and Beinshangul-Gumuz. And 

also limiting the sample enables the researcher to handle the data analysis and managing the 

time. 

3.4. Method of Data Collection 

All (1127) 7 PM evening news aired during the specified time collected. These news items are 

categorized into different sections, mainly news related to peace and tolerance and others. It 

enumerated first to show how many news items were aired in two months and to what extent 

peace and tolerance related news were covered. News items which had direct relation to peace 

and tolerance are reexamined again in detail. Each news items are taken as a sample unit. 

 

It is evident that different media researchers, on the grounds of their research objectives, use 

different coding frames to carry out content analysis. Malinkina and McLeord (2000) and Bell 

(2001) as cited in Teshome 2006 used, for example, content type and duration as variables for 

content analysis of television news coverage. 



35 
 

 

Concerning what to count in a content analysis, Deacon et al (1999), on their part, say that there 

is no standard list of things that should always be quantified. What to count is, thus, determined 

by research objectives (ibid). In the study, besides the ones used by Malinkina and McLeoad 

(2000) and Bell (2001), variables such as extent (number of news stories), theme, source and 

tone of the news, which are believed to address the research objectives, are incorporated as 

coding frames.  

 

As the second category of data source, i.e. qualitative semi structured interview, journalists, 

reporters, editors, and manager of the news room of ATV is incorporated into the study. 

Interview is one of the most commonly used research tool to collect data. Interviews can be 

contacted either face to face, telephone, via the internet, or in surveys research. Given 2008 as 

cited in Ameyu 2015 claims that most qualitative interviews are semi -structured. Sets of 

interview (face to face) questionnaires are designed and distribute to identify factors that affect 

ATV in covering peace and tolerance news. 

3.5.  Defining Categories 

To assess the extent of the coverage of peace and tolerance related news in the evening news 

hour, coding lists are prepared for the news contents. Each content category are tried to answer a 

specific question of the study. 

1. To what extent peace and tolerance related news items are covered in two months. (It is 

measured in duration and in figure). How many and what types of news were covered in 

the specified time span? To this end the researcher categorized the items into 10 adequate 

groups. These are listed as follows: 

� Peace and tolerance: internal news related to peace and tolerance 

� Politics: parliament discussion, political parties‟ activity, diplomatic discussion, good 

governance, human right and democratic activities, regional administration meetings, youth‟s, 

women‟s and others‟ forums that focused on political issues. 

� Social: education, health, gender issues, youth and culture 

� Economy: investment, small and large scale industry, trade, constructions, science and 

technology. 

� Development: all development news including rural and cities activities. 
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� Foreign: all news focused out of Ethiopia 

� Sport: local, national and international sport activities 

� Business: market price of crops, export market, currency, stock market, etc. 

� Weather: forecasts and related issues. 

� Others  

2. Repetition /frequency. If one issue is repeated, it is an indication that it has got significant 

value. Moreover if one issue is read repeatedly, there will be a greater chance that the audience 

remembers it. 

3. Type of the news format 

a. Hard news 

b. Soft news 

4. Duration: This category helps to know how long coverage of peace and tolerance issue is 

given in the news hour. 

5. What are sources of the news? Does the news story originate from: 

a. Staff journalists 

b. News agencies or 

c. Others 

6. As a general principle, what is the aim of the news story? Is it to inform, educate or 

entertain? 

7. What is the tone of the news? Does it appear 

a. Positively 

b. Neutral 

c. Negatively 

3.6.  Data Processing and Presentation 

In order to analyze the quantitative data, descriptive data analysis methods in the form of 

frequency and percentage were employed. The qualitative data from the responses (of the semi- 

structured interviewees) were thematically analyzed. 

3.7.  Unit of Analysis 

All news items during the specified time and more specifically peace and tolerance related news 

is the units of analysis of the study. 
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3.8.  Inter-Coder Reliability 

 

In the content analysis method, the reliability of the coders must be measured. If a content 

analysis is to be objective, its measures and procedures must be reliable. A study is reliable when 

repeated measurements of the same material results in similar decisions or conclusions. 

 

Reliability =            2M  

                             N1 + N2 

Where, 

M is the number of coding decisions which coders are agreed 

N1 and N2 were the total number of coding decisions by the first and the second coder, 

respectively.  
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CHAPTER FOUR 

4. Introduction 

In this chapter, data obtained quantitatively from content analysis and qualitatively through 

interviews will be presented, discussed and analyzed. The presentation and discussion of this 

chapter is based on the general and specific objectives stated in the first chapter in line with 

theoretical frameworks. As mentioned above, the data obtained by using content analysis were 

changed by descriptive data analysis methods in the form of frequency and percentage. Tables 

and graphs are used to present the data more elaborately in accordance with their importance. 

4.1. Presenting, Discussing and Analyzing Findings 

 

From April 01, 2019 to M ay 30, 2019, 1127 news items were aired during the 7:00 Pm evening 

news. From the news items aired during the specified period of time, 91 news items contained 

entirely peace and tolerance issues.  

 

No. Types/ Titles of news Frequency Percent 

1 Peace and tolerance      91 8.07 

2 Politics 178 15.8 

3 Social 91 8.07 

4 Economy / agriculture 59 5.24 

5 Development 19 1.69 

6 Foreign 129 11.4 

7 Sport 301 26.7 

8 Business 44 3.9 

9 Weather 43 3.82 

10 Others 172 15.3 

 Total 1127 100 

Table A, frequency distribution in terms of numbers of stories during two months 



39 
 

From the total 1127 news items collected using the content analysis method; the majority of the 

total news items of the news were sport. Amazingly, 301 (26.7%) items were related to sport 

stories. 

 

Political news is listed in the second position of the list of frequent story types. 178 news items 

of the 1127 news stories are covering political issues of Ethiopia. This was 15.8% of the whole 

news coverage. Other news stories which were focused on traffic reports of different cities of the 

region; „yehig neger‟ (focused on different laws and proclamations); and ‘tizibt’ (news focused 

on issues that needs special attention by the regional government) which possessed 172 news 

items was leveled in third rank by sharing  15.3 % of the entire coverage. 

 

Surprisingly peace and tolerance news which is the main target of this study was listed at five by 

sharing 8.07 % of the totality of news stories i.e. out of the 1127 news items in the sample time, 

only 91 news items were covered peace and tolerance related stories. It is unfortunate that 

although the agency has the aim of broadcasting or covering peace and tolerance issues among 

ethnics at large, such coverage was minimal. A reporter in ATV, Elias Fetene (Telephone 

Interview, July 21, 2019) revealed that there is weakness by the station in covering peace and 

tolerance issues: “peace and tolerance is a necessary condition for a nation‟s development. 

However, the attention given to the issue is occasional”.  

 

The coverage to peace and tolerance was given in terms of numbers of stories presented was less 

than the coverage given to politics and even to sport news items which were listed in second and 

third ranks respectively.  

 

Hence, the findings indicate that the coverage given to peace and tolerance by ATV is 

questionable. This is because the coverage given to peace and tolerance issues is not in line with 

the interest of the current government plan. 

 

The frequency distribution according to news types revealed that there was huge coverage gap 

between the highest and the lowest items. Of the total of 1127 news items, 301 stories are 

focused on sport events. At the other extreme, only 19 development news items which focused 

on rural and agricultural activities were counted. It was the least news items covered by ATV in 
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the research time. This was only 1.69 % of the total number of news stories that broadcasted 

during the sample time. The following bar graph (Figure 1) shows the descending order of the 

frequency of the different story types. 

 

According to agenda setting theory, the media has to give importance to news stories through 

size and frequency of appearance in preserving peace and tolerance among ethnics. However, 

from a point of view that wants to promote information about peace and tolerance, it is 

unfortunate these issues were not given frequent number in coverage. From the findings we see 

that peace and tolerance issues were listed as number five in descending order in terms of 

number of news stories. 

 

On the other hand, my informant Haileyesus Alehegn, producer of news and sport department, 

says 

As a government media, Amhara Television currently has worked hard in 

promoting peace and stability in the region and in Ethiopia as well. Therefore, 

the main focus of the programs and the news is to execute the rule of law; 

alleviate conflicts that persist in the county; and the news are presenting in the 

way  which promote peace and harmony to the peoples of the country.   

 

(Interview, July 21, 2019 in AMMA) 

 

Haileyesus commented that though there is no limited time and number to cover news items by 

prioritizing the issue, because of the political instability in the country, peace and tolerance 

issues are currently getting sufficient coverage. He reiterated that it does not mean that other 

issues are totally forgotten. 

 

However, Abiot kefale, higher reporter in ATV, disagreed with Haileyesus‟s idea of sufficient 

number and time allocated for peace and tolerance news. Although the government development 

policy mainly relies on the prevalence of peace and stability in the country, its coverage both in 

number and time in ATV teeinte zena news hour is relatively small. Abiot also added that, the 

size and time given to peace and tolerance related news is usually occasional.  
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Similarly, Tizita Mekonen, journalist in ATV, revealed that there is no plan especially to work 

on peace and tolerance issues in her career. She added that, in time when she prepares news the 

majority of the coverage of the news may be titled to peace and tolerance issues directly or 

indirectly. (Interview, July 10, 2019 in AMMA) Although there is a common understanding to 

cover news related to peace and tolerance issues at large during this time in Ethiopia, it is still a 

surprise that only 91 news items, out of 1127, were covered in the evening news during an entire 

two months. 

 

Other anonymous journalists who is working as a reporter in Dessie sub branch of AMMA, and 

were part of the interviewees also admitted that sport and political issues frequently take the 

highest coverage in the station‟s evening news hours. 

 

The Institute for Economics and Peace (2011) in its analysis „measuring peace in the media‟ 

stated that, understanding the media‟s coverage of peace and the way in which the media affects 

public perception is a paramount. The media‟s coverage of news and current affairs directly 

affects the public‟s perception of what it considers important and what it considers is not. 

 

From this it is possible to conclude that Amhara TV gives less emphasis for peace and tolerance 

issues, which are a pre requisite for the government development plan what probably is needed, 

but covers sport events and the government‟s politics to a much larger degree. The findings, thus, 

entail that Amhara Television evening news, which was aired during the sample time heavily 

focused on sport, political issues, and other news stories. 

4.2.  Duration of the News Type, Maximum, Minimum and Their 

Percentage 

 

This section classified the findings of the data in relation to the duration given to each news 

items during April 01, 2019 to May 30, 2019. Maximum and minimum, sum of the whole news 

in seconds, and the range are presented in different sections on the following table. 
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The maximum column shows the maximum duration registered for one news items in each 

category. Likewise the minimum column shows the minimum duration recorded. The sum total 

of the duration of each news items is also included. 

 

No. Types of news Sum (in seconds) Max (in seconds) Min (in seconds) % of total sum 

1 Peace and 

tolerance 

22,859.00 535.00 55.00 

8.41 

2 Politics 41,333.00 423.00 33.00 15.2 

3 Social 18,304.00 305.00 35.00 6.73 

4 Economy & agri 30,031.00 253.00 65.00 11 

5 Development 4,022.00 330.00 30.00 1.48 

6 Foreign 38,701.00 233.00 22.00 14.2 

7 Sport 66,091.00 335.00 34.00 24.3 

8 Business 9,130.00 205.00 28.00 3.36 

9 Weather 1210.00 103.00 51.00 0.44 

10 Others 40,254.00 344.00 133.00 14.8 

 Total 271,935.00 3,066.00 453.00 100 

Table B. maximum, minimum and summation of duration. 

 

As it can be seen in the above Table B, during the two months sample days of the evening news 

hours, 1127 news items were on air for 271, 935 seconds (78 hours and 55 minutes). As it was 

indicated in Table A, sport and political news stories were given the dominant place in the 

frequency distribution of the coverage. The same happened in relation to time allocation. Sport 

events have got 66,091 seconds during the period of two months. This meant the station devoted                

24.3% for sport stories and 15.2% for political stories of the whole time of the evening news 

hours of the specified sample time. Direct relations were observed between the frequency of the 

news and the duration given to the news items. Sport news, 301 news item and 66,091 seconds, 

had the biggest share of the coverage during the period under study. 
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Political and other news stories which were focused on traffic reports; „yehig neger‟; ‘yet derese’ 

and ‘tizibt’ news items took the second and the third rank with 41,333 and 40,254 seconds 

respectively. Foreign news was recorded in the fourth with 38,701 seconds and economic news 

including agriculture were the fifth with 30,031 seconds. Peace and tolerance news followed 

after the economic news with 22,859 seconds and was listed in the sixth rank. The findings here 

show that the issue of peace and tolerance among citizens, which is a pre-condition for any kind 

of development activity, received only 8.1% of the whole evening news time. 

 

An anonymous journalist said that ATV does not allocate sufficient time for peace and tolerance 

news. Although the government policy currently centered on the preservation of peace and 

tolerance among the peoples of the nations, its coverage in the news hour is relatively small. He 

mentioned that “the issue is occasional”. This is the major reason for the insufficient coverage of 

news items related to peace and tolerance, he admitted. 

 

Griffin (2006) and other of the agenda setting theorists suggested that if an issue receives a 

frequent and large coverage in the media, listeners (viewers) will give due attention to it. 

McLeish (2005) also commented that people will discuss what they hear on the radio/ TV and be 

less likely to be concerned with topics not already given wide coverage. Therefore, there is an 

interconnection between the duration given to the issues and the retention of the viewers to the 

issues. From this point, sport and political issues will possible receive large attention among the 

viewers. However, the peace and tolerance related news stories will receive relatively little 

consideration. 

 

From the findings and the scholars‟ point of views, it is possible to say that ATV, (even if the 

station seems good in repeating peace and tolerance related news and programs in different news 

times of the station) as an agenda setter as well as promoter of peace and tolerance among 

ethnics of Ethiopia, is not giving as such sufficient time for peace and tolerance issues when we 

compare to the total time of the news items. 91 news items (22, 859 seconds) for peace and 

tolerance news from 1127 total items (271,935 seconds) is minimal. 

 

Similarly, the findings unveil that there was also a huge discrepancy between and/or among the 

news type in accordance with the duration given to the items. The longest news report in the 
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material from Amhara TV‟s ‘teeinte zena’ was of the type of peace and tolerance (535 seconds), 

the minimum length of a story within this category was 22 seconds. From the totality of news 

items, development (4,022 seconds) and weather news stories (1210 seconds) were the shortest 

in time. This shows that there is a huge difference between and among the news types in 

accordance with the duration given to the items. 

 

Although it had got relatively little time from the whole evening 8 PM news hours (8.41%), 

peace and tolerance news items scored the maximum time from the whole news aired on the time 

span.  

4.3.  Aim of the Peace and Tolerance News. 

 

 

 Type of the 

News 

 

                        Aim of the news          Total  

   

  Informing 

    

  Educating 

     

    Entertaining 

     

 

Count  

 

   

  Raw 

  (%) 

Count  

 

Raw 

 

(%) 

Count Raw 

(%) 

Count    Row 

   (%) 

Peace  and 

tolerance 

57 62.6 34 37.4  0 

     

0 91 100 

Table C. Type of the news Verses aim of the news 

  

The widely accepted role of the mass media in society was categorized into three, namely 

informing, educating and entertaining the listeners, viewers or readers. The role of peace and 

tolerance issues is discussed within these three categories. 

  

As it was mentioned before, during the sample time, 91 news items focused on peace and 

tolerance were aired. Of the 91 news items, 57 (62.6%) of them were found to have the aim to 

inform the society 34 news items (37.4%) were educating. No peace and tolerance news is 

mentioned in the form of entertainment. This was not so surprising since the items presented 

within a news format seldom takes an entirely entertaining form.  

 

The research finding of this paper revealed that most items of ATV news are informative rather 

than educative. Peace and tolerance issues covered during the sample period are largely seems to 
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inform than focusing on explaining topics in a more educative manner. Some of the news items 

have the role of both informing and educating the society at large. Thus, it is possible to 

conclude that the ATV‟s evening news (teeinte zena) is more of playing the role of informing the 

society at large in peace and tolerance issues.   

  

Golding cited in Mulatu (2007) gives emphasis to the role of media as a promoter of national 

progress by stressing the educational function of news by raising awareness about events and 

issues. The educational role of the media is not least important for the issues of preserving peace 

and tolerance among the different ethnicities of Ethiopia. According to the findings in the study, 

the Amhara Television is likely failing its role in this regard.  

 

4.4.  Types of the Peace and Tolerance News 

 

Types of news are commonly divided into two broad groups: hard news and soft news. All news 

related to peace and tolerances in the studied material are hard news. 

 

As peace and tolerance is closely linked to human beings and their behaviors there should be 

room to peace and tolerance issues within the format of soft news. However, no news item 

within the category of peace and tolerance was covered in the soft news format. All the 91 peace 

and tolerance news stories were covered in a hard news format.  

 

Haimanot (2019), points at the fact that, because of the worthiness of the peace and tolerance 

news currently, the station is orders journalists and reporters that have better experience and 

communication skill.  

 

Franklin et al (2005) pointed out that hard news concerns events potentially available to analysis 

or interpretation and consists of “factual presentations” of events deemed newsworthy. Andrew 

Boyd (2001) as cited in Franklin et al (2005) also invokes hard news is simple: „information of 

importance to the listener‟, in other words, something that will have a material impact on 

people‟s lives.  
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Thus, it can said to be, even if the news that were revolve around the peace and tolerance issues 

of ethnics in Ethiopia are minimal in number (91 out of 1127) and are categorized under hard 

news format. 

4.5.  Repetition of Peace and Tolerance News 

No. 

 

 

 

 

Types of news  

 

     Repetition of the news in other news hours             Total  

             Yes    No    

Count 

Raw (%) 

Count Raw (%)   Count    Raw (%) 

1 Peace and tolerance      91 100 %     0 0 91    100 % 

2 Politics 178 100 %     0 0 178 100 % 

3 Social 91 100 %     0 0 91 100 % 

4 Economy & agri 59 100 %     0 0 59 100 % 

5 Development 19 100 %     0 0 19 100 % 

6 Foreign 129 100 %     0 0 129 100 % 

7 Sport 301 100 %     0 0 301 100 % 

8 Business 44 100 %     0 0 44 100 % 

9 Weather      43 100 % 43 100 % 

10 Others     172 100 % 172 100 % 

Table D, Types of news Verses repetition of the news 

 

Repetition is one of the manifestations of giving emphasis and priority to the specific issues. 

Moreover, it will be easier memorized by the viewers if one issue is broadcasted again and again. 

According to agenda setting theory to diffuse new ideas and innovation, the news media have to 

purposely, frequently and regularly disseminate salient information. 

 

Except weather and others (yehig neger, tizibt, traffic reports) most of the news stories related to 

politics, social, economic, development, foreign, business, and sport, were repeated in different 

news hours of ATV. So, the stories can have a chance memorized by viewers.  

 

Haimanot (2019) clarified the trend of Amhara Television in this regard. According to him 

current news stories (timely) and news stories which have relations to the society (proximity) are 
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decisive news elements to broadcast one issue in ATV. Because of these two reasons, peace and 

tolerance news currently have got continuous transmission in the station he added. 

 

The findings of this study indicated that, from the 91 news items of peace and tolerance during 

the sample time of the news on ATV show that all of the news items are repeated in „zena 

metsehet’ and/ or „zena muday’. Thus the frequency of the repetition of the peace and tolerance 

news stories is 100 %. Hence, it is possible to claim that ATV is succeeding by raising the issues 

repeatedly in its different news hours. 

 

On the other hand, from the 91 news items which are focused on peace and tolerance issues, 71 

(78 %) news items were aired at the very beginning of the news hour. The remaining (22%) was 

covered by political news.  For the majority of the days of the two months of sample time, peace 

and tolerance news items were given the priority of ATV‟s 7PM news hour in the running order. 

 

Although the numbers of peace and tolerance news items are relatively small during the sample 

time, peace and tolerance news was the first category followed by politics to be broadcasted first. 

Media professionals agree that when stories are read first, the implication is that they are 

considered the most important story that the media institution has to broadcast at the time. 

Therefore, from the data obtained through the content analysis, peace and tolerance news had got 

priority. 

 

According to Haimanot, news items are broadcasted in accordance with their news values. 

Moreover, most current and important issues such as peace and tolerance related issues are given 

the priority in the news hour. The rest is ordered in relation to their impact and relevance to the 

society.  

 

Haileyesus also shares the ideas of Haimanot. National issues are put in the first order by 

evaluating their news value as well as their importance to the country. Haileyesus admitted that 

though they tried to cover some minor political activities, currently peace and tolerance issues 

dominated the first order (interview, Amhara Mass Media Agency, July 13, 2007). 
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One remarkable point here about the findings is that there is no direct relation between the 

number of news items and the position of the news in the running order. Peace and tolerance 

news items took the first place in the running order during the specified time of research. 

 

The content, importance, and news worthiness, in the news are the criteria to select and order the 

items in the evening news. Therefore, according to their explanation news items that make a 

good story, that are important and newsworthy are usually read first. We have seen how the 

majority of the first news in the running order was peace and tolerance. Here, it can be said that 

ATV seemed to have looked the importance and newsworthiness of issues of peace and tolerance 

as they selected them at least within the time when the sample was taken.  

 

Gans (2004) as cited in Mulatu (2007) noted as criteria for news selection, if large numbers of 

the people are affected by the story, journalists tend to consider the story as important. In this 

case ATV seems good. Currently, it is believed that peace and tolerance issues draw a large 

audience. 

 

Some of the informant journalists have little knowledge of the editorial policy of AMMA with 

regard to peace issues and strategies. Two of them said nothing about the editorial policy in 

relation to peace issues among peoples of Ethiopia while they were interviewed. The other two 

suggested in a manner that the editorial policy focuses on the current government plan and 

interest. They did not mention specifically what the editorial policy stated about the coverage 

and the focus of peace strategy and policy. 

 

McCombs and Shaw (1977) suggested that media agenda establishes the position and the length 

of the story as the primary criteria of prominence. According to the agenda setting theorists 

placing broadcasting news first in the news order (or articles on the first page) is the way to show 

the prominence of the story. This is because news broadcasted first tends to have more 

prominence and suggests more urgency than other stories listed later. 

 

McLeish (2005) as cited in Mulatu (2007) also comments that items presented at the very 

beginning of the news bulletin have greater influence than those coming later. Thus, news aired 

on the TV can emphasize the importance of the subject by its placing. Therefore, ATV‟s 
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performance as an agenda setter for the public on peace and tolerance issues, when seen from 

McLeish, McCombs and Shaw‟s views, can be leveled as good even if journalists‟ knowledge on 

the issue seems unsatisfactory.  

4.6.  Producers of the News Story 

 

 

Types of the news 

                              Producers of the story            

        Total  Staff journalists  news agencies      Others 

Count Raw (%) Count 

 

Raw (%)  

 

Count   

 

Raw (%) Count 

 

Raw (%)  

 

Peace and tolerance 90 98.9 1 1.1 0 0   91   100 % 

Table E. Types versus producers of the Story 

 

The above Table E shows the frequency of the original producers of the information used to 

cover the stories. From the story covered by the station about peace and tolerance, only one news 

item produced by EBC. 90 (98.9%) news items or of the news of peace and tolerance in terms of 

numbers of stories were produced by staff journalists and reporters of ATV.  

 

Hayleyesus (main producer and head of news and sport production department) and Haimanot 

(editor in ATV) agreed that staff journalists including reporters in different towns of the country 

are the original producers of the information for peace and tolerance issues (interview, 2019). 

Abiot disagreed with what Haileyesus and Haimanot said. He mentioned that “it is difficult to 

explain the specific producer of peace and tolerance news”. According to him, sometimes other 

news agencies, communication offices in different cities and woredas, and individual citizens can 

be producers of peace and tolerance news. 

 

It is crystal clear that, special attention has need for producers of information in conflict 

situations in media. In this regard Shodhganga (n.d) stated that there has been quantitative 

increase in the news which provides limited scope to verify facts and checking authenticity of 

sources resulting in accuracy of reports in a conflict situation. 

 

On the basis of the data, one can argue that stories produced by ATV reporters got more chances 

to be broadcast than stories produced by others. In line with this, Tannock (2001) as cited in 
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Teshome (2006) claims that news organizations are more likely to use stories from their internal 

staff than external sources. On the basis of the finding, it becomes reasonable to argue then that 

the ATV gave much more attention to its internal producers than the external ones. 

 

Others, 0

News Agencies, 1

Staff Journalist, 

90

Staff Journalist

News Agencies

Others

Chart A: producers of the Story 

 

Similar to this, journalists and reporters of ATV usually gathered information through 

interviews, press releases, press conferences, and events such as meetings, conferences, 

workshops, and from documents. The information obtained from events, through interviews, 

press release, and press conference are rewritten to be suitable for broadcasting mainly by the 

journalists of ATV. The journalists write the news by selecting certain angles. 

 

 

News produced by 

Information obtained Total 

Events Press release Interview Count Col% 

Count   Col% Count  col% Count  Col% 

Staff journalists 

News agencies 

Others  

Total  

63 

1 

 

 

64 

70% 

100% 

11 

 

 

 

11 

12% 16 

 

 

 

16 

18% 90 

1 

98.8% 

1.2% 

 

 

100% 
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Table F. News covered by Versus Information obtained 

 

As can been depicted from the above Table F, the Amhara Television News and Sport room 

mostly used the news produced by the staff journalists and reporters. From the 91 news items of 

peace and tolerance during the specified period, 90 (98.8%) of them were covered by staff 

journalists and reporters. A reporter clarified that he was sometimes covering peace and 

tolerance issues by his own interest. The others informants said they only covered peace and 

tolerance issues when they are assigned by the editor, not by their interest. One journalist had not 

covered such issues yet, but she said if she gets the chance, she may cover it.  

 

Currently, the TV station has gave due attention for peace and tolerance issues, according to an 

editor in the news room. Moreover, in order to gain credible information, the newsroom mostly 

assigned staff journalists to cover peace and tolerance events nationwide. This is the major 

reason why the number of the news covered by staff journalists took the lead, according to the 

Head of the news and sport main department of ATV. 

 

Although there was a common trend that media organizations mostly used news written by the 

news agencies, only a news item in the material was aired from a news agency. The trend seems 

very minimal in the sample time. 

 

As can be displayed in Table F, 12% of the news or 11 news items from 91 of peace and 

tolerance news were covered from press releases. From interviews, 16 (18%) of peace and 

tolerance news items were covered in the analyzed material. 

 

Media, as an agenda setter and peace promoter, have to plan to cover issues purposely either 

through interview and/or from events. Especially if the news media want to carry out 

investigative journalism, only covering the authorities‟ planned meetings and conferences will 

not do. ATV seems good in this regard.  

 

The interview, which is considered as the main tool of gathering information from sources, was 

the second most used format in the analyzed news material. 16 news items were results of 

interviews carried out by the staff journalists. This was 18% of the total amount of news about 
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peace and tolerance issues. Interviewed journalists of ATV mentioned that though there are 

many possibilities of gathering information, they use interview and events to gather facts and 

data.  

4.7. Theme of the Stories 

 

Although the magnitude of the themes varied, all the suggested themes listed in the categories 

are raised in the peace and tolerance news it 
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Graph A, themes of the news 

 

From the 91 news items of peace and tolerance, 31 of them tried to mobilize and create peace 

and tolerance among ethnics. That is less than half (34%). According to Galtung, the concerns of 

journalists in reporting conflict are in maintaining sustainable peace (Galtung as cited in Mulatu 

2016). However, even though the interests of the current government and Amhara Television as 

responsible news agency in covering peace and tolerance related issues to the society focus on 

the mobilizing and creating peace and tolerance among ethnics as a central theme of the news, 

not much was done by the ATV newsroom with regard to this point. Thus, it is possible to say 

ATV is not playing sufficiently its role in covering the issue of peace and tolerance among the 

diversified ethnics of Ethiopia. 
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On the other hand, out of the 91 peace and tolerance news items, 15 news items (16%) seems 

promoted conflict resolution among ethnics in the research sample time. In a normative role of 

peace journalism, they have to be peace orient, people oriented, solution oriented, and truth 

oriented (ibid). Again, it can be said that ATV is not playing its role in covering conflict 

resolution news stories among ethnics as it is expected. 

 

14 news items seems presented from the angle of mobilizing public support (for propaganda 

campaign) about peace initiatives and strategies. 13 news stories out of 91 were written to inform 

the public to be aware to the conflict or peace situations by the government or the society. Eight 

news items were provided to explore the root causes of a conflict among ethnics. The Social 

responsibility theory focuses that the media accept responsibility towards society by avoiding 

publishing information that could lead to violence or social disruption. 

 

In a pre-conflict phase, one of the greatest needs is often for effective early-warning systems, 

which rely heavily on the availability and quality of information (Ngige et al, 2016). From this 

point, only seven news stories provide early warning of potential conflicts. 

 

Peace Journalism is truth-oriented where efforts are made to expose lies and unravel cover-ups 

on all sides (Hallgren, 2012 as cited in Shodhganga n.d). Amazingly, only three news items were 

aired to clarify misunderstandings and misperceptions among ethnics; and one news items to 

avoid spreading propaganda during ethnic conflicts by ATV in the sample time. The most 

essential objective of PJ is to avoid spreading propaganda during wars and conflicts. It is not like 

investigative journalism to cover up lies of one side; rather it gives stress to explore the root 

causes of a conflict (ibid). In this regard, the news seems very minimal in avoiding 

misunderstandings and suspicion among ethnics. 

4.8.  Tone of the News 

 

The categories under tone of story were defined as follows: Positive tone: Stories were coded as 

positive when they present good news or peaceful coexistences e.g. cooperation, harmony 

between nations and nationals, mobilizing public support, easing of tensions, etc. Negative tone: 

Stories coded as negative when they exposed the society in a bad light or focus on conflict, 
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misunderstanding, crisis, war, hatred, terror etc. Neutral tones: Stories were coded as neutral 

when they were not inclined in either of the two. 

 

Thus, during the two months sample time, most of peace and tolerance news items had a positive 

tone. The news items did discuss implementations and reconciliations to preserve peace and 

tolerance among peoples, advantages of peace and tolerance, cooperation, harmony, and other 

background and related issues. Out of 91 news items that were focused on peace and tolerance, 

60 news items (66%) seemed to try to transfer positive messages to mobilize and create peace 

and tolerance among ethnics; mobilizing public support; exploring the root causes of conflicts; 

clarifying misunderstandings and misperceptions among ethnics; to promote conflict resolution 

and early warning of potential conflicts; as well as informing the public what is happening in 

their environment. 

 

Scholars explained the role of media in providing the information with appropriate tone. Michael 

C. Aho (2004) as cited in shodhganga, (n.d) explains that during a conflict situation media such 

as newspaper, radio and television provide a channel for different parties to communicate with 

each other and he points out that for peaceful dialogue groups have to provide information in an 

accurate fashion so that conflicting groups can clarify the misunderstandings and misperceptions 

among them. 

 

None of the observed peace and tolerance news stories did report negative images to create 

controversy among ethnics. The news stories did not merely gives stress on the material damage 

including numbers of human lives died or injured in its coverage but also adopts the 

humanitarian and the peace process. The news stories were not of hatred and terror. They were 

not driven by propaganda and manipulation of facts. The news stories were tried to be people-

oriented that highlights suffering across all levels of society, and voices were given to grass root 

level individuals. 
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As it is mentioned above, the majority of the news items (66%) were framed in a positive angle 

and tone. One of the informant journalists explained that, if they report negative news stories that 

may result in giving the society in danger, the editors do not allow the news to air. Thus reporters 

censored themselves and refrained from framing the news negatively for the sake of the 

wellbeing of the society. 

 

According to Haileyesus, (manager of Amhara Television news and sport department) the news 

stories that are focused on ethnics in the country are expected to report peace and cooperation 

initiatives among them. He does not complain about covering the news stories from a positive 

angle. He said that, peace in all societies, is a necessity for the actualization of the development 

potentials of any society, especially in developing nations like Ethiopia. As such, citizens or 

groups that abound in the society should not only co-exist peacefully with one another in the 

society but should also be seen to promote social harmony and peace, if development is to be 

achieved and sustained. Thus, socially responsible and peace oriented media is very crucial in 

achieving these objectives. 
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As mentioned by Shodhganga (n.d), the Social Responsibility theory focuses that the media 

accept responsibility towards society by avoiding publishing information that could lead to 

violence or social disruption. In media reports, sensational and provocative words should be 

avoided; tone minimizing and special caution should be taken while giving headlines. The 

information should be clustered in a way so that no group could be provoked for violent acts. 

 

On the other hand, the remaining 31 news stories (34%) out of the 91 news items that are written 

on peace and tolerance were neutral in their tone. They were only written and presented to 

inform the society. 

 

Therefore, it can be said that, narrating peace stories with positive explanation and investigation 

on ATV has to be more than this. Moreover, covering issues in a neutral tone is not a guarantee 

for ATV news to create positive attitudes and perceptions in the viewers‟ minds. Thus, reducing 

peace and tolerance news stories that had neutral tone in their coverage and raising positive 

issues on peace and tolerance issues among ethnics will have the role to guarantee for the 

realization of the government policy or the overall development of the country. 
 

4.9.  Factors that Affect ATV in Reporting Peace and Tolerance 

Relevant Issues 

 

As we have discussed above, the coverage of peace and tolerance issues is not proportional when 

we compare it with the attention officially given by the government. It is believed that there 

might be hindrance to cover peace and tolerance relevant issues which are considered the 

backbone for any kind of humanitarian or material development. Journalists, reporters, editors, as 

well as the manager of news and sport department listed the main challenges they are facing in 

attempts to cover the core issues of peace and tolerance among ethnics in the country 

(Interviews, Bahir Dar, 2019). 

 

The major challenges that the informants mentioned include: 

 Lack of willingness to give information by peoples as well as professionals in areas of 

conflict;  

 Lack of giving information on the subject matter by government officials; 
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 The dominance of the social media and problems of sufficient time and budget to 

compete with the social media; 

 Intentionally or unintentionally being careless to cover peace and tolerance relating issues 

and; 

 The need by societies and government officials to report events only from their desired 

angle. 

 

These challenges had been affecting journalists, reporters, and editors, in Amhara Television to 

not play their role as an agenda setter, socially responsible and peace advocator. The media has a 

social responsibility to promote peace and prevent dysfunctional conflicts in the society. It 

should cover creative conflicts, such as advancing conflicting views on different subjects or 

issues within the province of human rights, democracy, political, or constitutional framework. 

 

To this end, informant journalists and respected manager of the news and sport department in 

ATV suggested improving journalists‟ security in areas of conflict; allocating adequate budget 

and time to be peace promoter as a solution to curb the challenges.  

 

Moreover, according to an informer journalist, the TV station has its own problem in setting 

peace and tolerance to be the agenda of the society by broadcasting the issue frequently. 

However, the content analysis revealed that all of the news stories that focused on peace and 

tolerance related issues were repeatedly covered in „se’ate zena’, ‘zena metsehet’, or ‘zena 

muday’. He added that the station does not give due attention to provide news especially that 

pointed early warnings of potential conflicts among ethnics. This is true that, in the sample time, 

out of the 91 peace and tolerance news items, only seven news were written from the angle of 

providing early warning of potential conflicts between ethnics.  

 

Generally, the interviewees suggested that if the TV station gives due attention to minimize the 

challenges that are listed above, the coverage of peace and tolerance issues may improve 

accordingly (interviews 2019). 
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CHAPTER FIVE 

5. Summary, Conclusions, and Recommendations 

 This chapter consists of summary of the findings, conclusions and possible recommendations. 

5.1. Summary of the Findings 

In a bid to explore the coverage of peace and tolerance issues in Amhara Television evening 

news, the attention given to peace and tolerance by the current government and by the editorial 

policy of Amhara Mass Media Agency; the importance of peace and tolerance as a pre requisite 

for the development of the country; and media as an agenda setter, peace promoter and social 

responsibility of the media were taken as the major criteria for the assessment. 

  

In the study, content analysis and interviews were employed to gather data on the coverage of 

peace and tolerance issues in Amhara Television evening (7pm) news. The data were gathered 

mainly to explore whether ATV‟s (7PM) „teeinte zena‟ covers the issues of peace and tolerance 

among ethnics in Ethiopia or not. Broadly viewed, the whole attempt of the study has been to 

explore whether ATV‟s coverage of the issues of peace and tolerance among ethnics is adequate 

or not. 

 

1. The Amhara Television newsroom (teeinte zena) gives a relatively small amount of coverage 

of peace and tolerance issues. Although the editorial policy and the current government 

anticipated a lot to cover peace and tolerance issues among ethnics at large, the frequency and 

the coverage of the matters were not as they were intended. The frequency of 91 news items and 

the coverage of 22, 859 seconds during the two months in question show that there is a certain 

lack of integration between the role of the media in preserving peace and tolerance; and the need 

of the current government for peaceful and prosperous Ethiopia. Thus, coverage of peace and 

tolerance news by ATV was insufficient. 

 

2. News items which were presented in the first orders have the potential to influence and impart 

salient information. Most of peace and tolerance news items were aired in the beginning of the 

news running order.  
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3. Although, as the major goals of media are to inform, educate and /or entertain the society, the 

majority of peace and tolerance news items were informative (62.6%). The remaining ATV‟s 

news (37.4%) was presented in an educative form that could enable people to acquire knowhow 

about conflict resolution mechanisms and peaceful coexistence. 

 

4. Staff journalists and reporters were used as the main producers of information of the news 

items related to peace and tolerance issues during the research period (98.9%). Only one news 

item was used a news agency as the main source. This shows that stories produced by ATV 

reporters have more chances to be broadcast than stories produced by others.  

5. From the 91 news items of peace and tolerance, 31 of them tried to mobilize and create peace 

and tolerance among ethnics. That is less than half (34%). 

 

6. Most the news items i.e. 60 out of 91 were covered in a positive tone. The remaining 31 

were presented in neutral tone and tried to present the events as they were. I.e. they were 

just informative rather than educative.  

 

7. Lack of willingness to give information by peoples as well as professionals in areas of 

conflict; lack of giving information on the subject matter by government officials; and losing 

confidence and interest by journalists to report in areas of conflict because of security problems 

were found to be the major factors that affect ATV the coverage of peace and tolerance issues 

accordingly. 

6.1.  Conclusion 

From the findings of this study it can be concluded that the Amhara Television‟s activities, the 

editorial policy, and the government wishes are indifferent courses of action. The nexus between 

the coverage of the television station and the plan of the current government to establish ensured 

and highly strengthened, peaceful and developed nation is not observable. This means the media 

are not in a place of supporting the peace-building policy and strategy as well as the development 

plan of the country. 

 

The messages of the news stories presenting in ATV‟s „teeinte zena’ focused on the coexistence 

between nations, nationalities and peoples of Ethiopia have to be targeted mainly to bring peace 
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and harmony among ethnics in the country. Besides although it would possibly have more 

important influence on the audience‟s perceptions if the news was presented in a more educative 

manner, almost the news stories of peace and tolerance are tend to informative. 

 

From the findings of this analysis, it is possible to conclude that Amhara Television is not in a 

position to cover peace and tolerance issues which is considered being the pre-condition of the 

country‟s development plan. Moreover, the station not only less likely set peace and tolerance 

issues on the national agenda, but it also has to play the role of peace promoter among the 

ethnics of Ethiopia. 

 

It is harmful for the media to assume the role of collaborators with ethnic or religion group to 

misinform or misguide the general public in issues (Ngige et al, 2016). This if done, will surely 

promote violence rather than help in managing conflict that will arise from misunderstanding 

from various cultures in Ethiopia. 

6.2.  Recommendations 

To improve the extent of the coverage of peace and tolerance issues in Amhara Television‟s 

evening (7pm) Amharic news broadcast, the following recommendations, based on the research 

findings, are made.  

 Amhara Television‟ role as an agenda setter in repeating peace and tolerance issues in 

different news times seems good. However, the news items in teeinte zena received 

minimal coverage, although it has large audience. The station‟s role as a socially 

responsible and peace oriented media needs further attention.   

 Although the station considers significance and timeliness of the news as criteria for the 

selection (according to news and sport main department of AMMA), the station has to 

take into account its theme on the audience to bring peace and tolerance.  

 Besides, peace and tolerance issues which are pre-condition for a nation‟s development 

shall be mentioned in the news room frequently. This is because Ngige et al (2016) 

strongly highlighted that as such, cultures, institutions or groups that abound in the 

society should not only co-exist peacefully with one another in the society but should also 

be seen to promote social harmony and peace, if development is to be achieved and 

sustained.    


