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Abstracts
Neighborhood social capital refers to trusting relationships and opportunities to help each other
and improve the quality of life and enhance human wellbeing. NSC lost its significance not
only in function but also in number of contacts between neighbors and become deteriorated due
to various challenges. The study identified NSC roles and challenges. Mixed design and
concurrent embedded strategy is applied. Using purposive sampling eight interviewees, 21
FGD discussants were selected for the qualitative and 395respondets randomly selected for the
quantitative. Data collected through in-depth interview, FGD and questionnaire. Thematic and
descriptive statistical analysis methods were used for data analysis. The finding of this study
showed that NSC plays vital role as a source of social support, informal social protection
mechanism and source of information for residents to deal with every day challenges. The
quantitative result also showed that rapid community change 91.4%, ethnic based political
system (83.4%) and ethnic segregation (71.6%), globalization and technological advancement
(68%), and living standard variation (62.4%) are main challenges that disintegrate and deplete
NSC at Logiya. Generally NSC plays various roles yet it faced various challenges and vital
forms of NSC (trust and reciprocity) declined. The study suggested that pro-NSC policies
(place-based) must be designed and implemented for increasing NSC and policy makers,

researchers, social work practitioners and donors should give attention to strengthen NSC.

Key words: neighborhood, social capital, NSC, role, challenge
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Chapter One: Introduction
Background and Justification of the Study
Neighborhoods are both a geographic and social construction (Coulton 2012).
Geographically, neighborhoods are contiguous areas with shared space, but may not have well
defined boundaries. Neighborhoods are a network of relationships among people who live
close together and composed of a shared understanding of what, and who, the neighborhood is

(Payne, 2013).

Social capital is broadly defined as the information, trust, and norms of reciprocity
inherent in one’s social networks (Payne, 2013); Putnam (1995) suggests that social capital
refers to features of social organization such as networks, norms, and social trust that facilitate
coordination and cooperation for mutual benefit. Coleman (1988) used the term social capital
to refer to all human relationships and described social capital in functional terms as "the
value of those aspects of social structure to actors as resources that they can use to achieve
their interests. Schmid and Robison (1995, p.58) see social capital as embodying obligations,
expectations and trustworthiness of structures, information channels, norms and sanctions.
Neighborhood-level “social capital” has been defined as “the networks, norms, values and
understandings that facilitate cooperation within or among groups of neighborhoods (Payne,
2013.

There is a growing consensus that NSC has an economic, social, political, and
organizational payoff for those individuals and communities that invest in it. In some
instances, it may be the determining factor in whether a community recovers from any aspects
of life and economic decline (Hanka & Engbers. 2017). Neighborhood level Social capital is

increasingly linked to positive development and well-being outcomes. Communities with
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higher stocks of social capital are more likely to experience better health outcomes, fewer
violent conflicts and less crime, higher educational achievement and increased economic
growth (Aldrich, 2012). Evidence demonstrates that, those communities endowed with a
diverse stock of NSC and civic associations are in a stronger position to confront poverty and
wulnerability, resolve disputes, and take advantage of new opportunities (Woolcock, &
Narayan, 2000). Accordingly, neighborhood based social capital has a large role on the life of
the people who spend a considerable investment in their residential neighborhood (Volker,
Flap, & Lindenberg, 2007).

NSC encounters challenges to act effectively. Mainly, member’s migrations,
disintegration, neighborhood heterogeneity, conflict, are common challenges around all
society of the world. In light of the current waves of globalization and individualization in
societies, several scholars argued that residential neighborhoods have lost their significance as
a source of social capital. Increased mobility, changing working patterns, and the pluralization
of lifestyles have gradually weakened traditional neighborhood contacts (Putnam, 2000), and
social networks have become increasingly more regional, national, international, and virtual
in scope (Grootaert, 1999).

Africa is also in the wave of globalization and individualism in which NSC become
declined not only in number of people but also in contact frequencies and roles. Ayuku (2004)
and others in Ghana social capital plays important role though it is under the influence of
globalization and individualism.

In Ethiopia Cultural norms bolster the importance of responsibility and supporting an
extended network of family and friends similarly to neighborhoods. In the country, the

practice of social capital involves a wide range of activities, particularly, the cultural contexts

12
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of the different regions, and these are based on high levels of trust as well as the main faith
traditions (Teka & Weldu, 2018). Samson (2014) ‘community development’ captures the
importance of the link between trust and cohesion in the community and neighborhoods.

Experiences illustrated that NSC in Logiya has correlations with wellbeing. However it
becomes lost its significance and at the same time many aid sectors, individuals and
practitioners lacks an understanding of it and the processes and pathways through which it
depletes as well as how it promotes collective good learning and societal well-being (Aldrich,
2017).

Thus this study was conducted to offer three areas of insights to the field of NSC related
researches. First it contributes to the recent and increasing body of literature that uses NSC as
a research topic. Second, helps to understand the roles of NSC specifically in the study site.
Lastly, it investigates a number of conditions that deplete NSC and provide insight for policy

makers, social workers and aid agencies to design and take intervention actions.

Statement of the Problem

Research has demonstrated that NSC has significant roles on resident’s life, health and
general wellbeing though it faced various challenges across time. According to Johnson,
(2008) survey study, the neighborhoods we live shape our behaviors and influence our health
in important ways as well. The physical, social and service environments of neighborhoods
can promote health or put health in jeopardy. His study indicates Socio-economic and racial
or ethnic segregations in neighbors can influence NSC conditions. Social and economic
conditions in neighborhoods can also influence health by affecting access to, social cohesion,

employment opportunities and public resources including efficient transportation, an effective

13
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police force, and good schools. Strong ties and trust among people within neighborhoods have

been associated with better health.

The other research conducted on US to examine whether interactions between physical
disorder, low social capital and violence in neighborhoods have significant implication for the
risk of households’ food sufficiency; using multinomial logistic regression techniques to
analyze the data; they researchers reach on the finding that neighborhood risk factors
interacted to predict household food insufficiency, with the confluence of low social capital
and violence / danger yielding the strongest effects and as a conclusion they suggest that food
hardship should be addressed by within the context of neighborhood revitalization and
building strong social capital (building strong NSC and public policy)(Dylan, Jackson; et al,
2018)

Similarly, a longitudinal research conducted by (Jones & Shen, 2014) from 1998 to

2003 on Canada shows a significant role of NSC on school linkage and children’s academic
achievement. Social capital effect is independent of that of economic capital at the
neighborhood level. Socially disorganized and social cohesion lacking neighborhoods and
communities lead to household poverty which has a long term effect on children and
adolescents. This contribute to lesser involvement of parents i their children’s schooling,
which in turn, contribute to children’s lower level of academic achievement and higher risk of
school dropout.

A study in Ghana looked at how informal network systems (like neighborhood

networks) influence family planning and contraceptive use using survey data (Montgomery et
al., 2001). Studies in Kenya address, firstly, the ways in which the presence of children

influences the social network of women (Musalia, 2006), and, secondly, the characteristics and
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social networks of on-the-street, of-the-street, shelter and school children (Ayuku et al., 2004).
Meagher (2006) argues that social networks and economic development in Africa, in particular
Nigeria, do not complement each other. Wassie & Alice (2016) in times of social or financial
problems, individuals were depending on their neighbors and relatives in Ethiopia.

A gualitative survey study conducted in Addis Ababa, Samson (2014) social capital as a
catalyst for community development indicates that households who are active participant in
their local associations are more likely to participate in community development. The other
noteworthy observation from community development regression results is that households
with better informal network, reciprocity, and generalized trust are more likely to participate in
community development. This result is plausible under the assumption that people are willing
to participate in community development if they believe that others are willing full (Oliver and
Marwell, 1988).

Serneels (2007) found that social networks were utilized to search for a new job among
1500 unemployed male youth in seven cities of Ethiopia. Vanessa (2012) Study examined the
association between social capital and subjective well-being (SWB) in rural Ethiopia. It was
found that membership in an equub, generalized trust, and perceptions of the trustworthiness of
government were significantly associated with SWB. Significant interaction terms were Oromia
and participation in a work party and Tigray and trustworthiness in neighbors. Social capital
between neighbors is significant.

A research conducted on social networks of poor women in Ethiopia using qualitative
survey method identified the forms and multiple functions of social networks among female-
headed households living in urban slums in Ethiopia. Women report that they have the

advantage of access to better information and additional resources or strengths to deal with
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economic and social needs. The degree of centrality, closeness and between ness of members in
a given social network is directly related to women’s interests, the advantages of social
networks in their social and economic life, and the leadership roles they play in their network
system (Wassie & Alice, 2016). Theodros (2014), Fireselam (2018) noted that, NSC plays the
major supporting role for positive adjustment of bereaved and also a major factor for early
coping of a bereaved. Teka & weldu (2018) tried to study formal and informal social protection
practices in Afar communities using quantitative survey and highlighted the roles of social
capital as social capital takes various forms, with a variety of traditional social protection tools
based on common understandings and Kinship networks.

Despite the social, cultural and economic roles that NSC provides in rural and urban
communities, there are only few studies that focus on social capital mostly on NSC available in
Ethiopia (Mogues, 2006). This proposed study differs from the above discussed studies in
objective, methods of study and geographical area. Objectively this study is focused on
identifying roles and examining challenges faced NSC but the discussed studies focused mainly
on single role like on health, economic success etc. Methodologically most discussed studies
used quantitative survey methods however this study used mixed method mainly concurrent
embedded strategy tried to understand participants’ perception on the issue and also used
empirical data. No one of the discussed studies tried to identify the challenges/ factors for
depletion of NSC. But this study tried to address it as one main concern. In geographic location
no single study tried to address NSC roles as well as challenges in Logiya specifically and in
afar in general. Therefore this study is unique and significantly important.

As researches and experiences indicated that NSC become declined not only in role of

providing practical and emotional support to their immediate neighbors but also in number of
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contact. In first world nations this problem is serious and governments and social agencies give
attention to develop NSC and many interventions made (Guest & Wierzbicki, 1999; Putnam,
2000). However, third world nations like Ethiopia which have no strong neighborhood policy,
community social worker, and social agencies but in a rapid growth of urbanization and global
involvement, NSCs status, its role and challenge is not well studied. Serious attention is not still
given to the issue by Policy makers, government bodies, social agencies, researchers and
NGOs.

| believe that NSC roles and its challenge have to be scientifically studied and solutions
should recommend professionally in order minimizing the upcoming risks due to NSC
deprivations. As a result, this study is conducted to fill these gaps and to clearly understand the
roles and examine challenges of NSC in the selected sites, and to provide a relevant clue of

intervention.

Objectives of the Study

General objective
The general objective of the study is to identify the roles and challenges of NSC at

Logiya town.

Specific objective

» To identify the forms of NSC existed in Logiya
To identify NSC associations/organizations available in Logiya.
To examine NSC characteristics in Logiya

To explore the roles of NSC at Logiya town.

YV VYV V VYV

To decide on the challenges of NSC at Logiya town.
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Research Questions
To attain the above stated general and specific objectives the following research

questions were raised and answered.

v"What are the roles of NSCs at Logiya?

v'What are the forms NSCsavailable in Logiya? How is its status?
v"What depletes NSC in Logiya town (the challenges NSC)?

v"What type of NSC associations available in Logiya? What it functions?

v"How NSC could characterize in Logiya?

Significance of the Study

The rationale for doing this study entails on social work practice, social work research,
social policy development and knowledge production to the area. The study may contribute to
the knowledge base of social, economic, political and cultural benefits of neighboring and
NSC system. This study is believed as functional to a number of human groups in a number of
ways. First and foremost it would provide a clue for intervention to many social agencies,
social organizations, governmental and nongovernmental organizations interested to work
intervention and /or working in the area. It is also important for social work practice by
identifying potential intervention areas in the issue.

It may also provide significance to the study community since it provides implication to
different bodies to take corrective measures for observed NSC related problems. The study is
also basically important to the study area populations since it helps to know neighborhood
conditions and to improve the degree of their interdependence with one another. Furthermore,
the study will help as a benchmark and a source of related literatures for farther social work

researches conduct in the area and contribute for further NSC researches as a literature. The
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research also provides significance to policy makers focusing on social issues by giving basic
information concerning the study problem.

In general, this research could also serve as a preliminary for law makers to draw a
policy that clearly articulate the roles of NSC and the expected relationship between
neighborhoods. The study also could instigate other social workers to do researches on the
various sects of social work practice in NSC. And, research is beneficial if done of sorting out

gaps from the current study.

Scope of the Study
The scope of the study is mainly focused on NSC roles and challenges content wise. In
geographical scope this study is focused only at Logiya town. The study is delimited in sex of
the community groups of population lived I n the town. It focused on all sections of the
community lived in the town to gate rich information about the issue if they are abovel8 old.
The study is used both qualitative and quantitative methodologies to triangulate information
obtained from study populations and participants. Time wise the study is conducted on starting

December 1% and ended on august 28" August 2019.

Definition of Terms
This research is built around five core concepts: neighborhood, social capital, NSC, role

and challenge.

Neighborhood:  In case of this research, neighborhoods are individuals who live in the
nearby area (up to 40 homes in all directions) and who have a network of relationships with a
shared understanding and forms of support.( Individuals lived far from 40 home is out of

neighborhood demarcation.)

19
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Social capital: is defined here as social networks with their associated norms and resources
that differentiated qualitatively between bridging and bonding social capital. It is trusting
relationships that allow you to support one another. It simply promotes quality life. Social
capital is simply trusting relationships, add opportunities and possibilities in our lives.

In the course this study Social capital is broadly defined to be a multidimensional
phenomenon encompassing a stock of social norms, values, beliefs, trusts, obligations,
relationships, networks, friends, memberships, civic engagement, information flows, and
institutions that foster cooperation and collective actions for mutual benefits and contributes

to human wellbeing and social development.

Neighborhood Social Capital: in this study it defined as neighborhood social networks,
neighborhood associations, trusts, norms of reciprocity through which residents may share
opinion and interests. It has nothing to do with money. Neighborhood-based social capital can
be operationalized into 3 forms in this study: (1) social support (provisions that help residents
cope with everyday challenges), (2) social leverage (sharing information), and (3) informal

social control (maintenance of safety and norms).

Role: The functions (significant positive contributions) of NSC dominantly observed in the

community as a result of having social capital in neighborhood level.

Challenge: conditions (factors) that contribute to the depletion of NSC. Or it is difficult

conditions (factors) that hinder the NSC in providing ‘natural’ (normal) function.
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Chapter Two: Review of Related Literature

Conceptualization of Neighborhood

Different scholars define neighborhood differently. Even the definition of neighborhood
is varying as a purpose of the term intended to use varies. The term neighborhood has many
meanings and uses. For example, neighborhood can be used to refer to the small group of
houses in the immediate vicinity of one’s house or to a larger area with similar housing types
and market values. Neighborhood is also used to describe an area surrounding a local
institution patronized by residents, such as a church, school, or social agency. The concept of
neighborhood includes both geographic (place—oriented) and social (people—oriented)
components. These many interpretations lead to a healthy debate on what boundaries are most
useful in neighborhood planning effort (Volker, Flap, & Lindenberg, 2007).

Ashman defined neighborhood as a community of place within a larger community
where residents ‘‘share certain characteristics, values, mutual interests, or styles of living’’.
There are three important points to this definition. First, a neighborhood is based on a physical
area. Second, neighborhoods provide places for people to reside and go about their daily
living tasks. Third, neighborhood residents share something in common, such as religious
affiliation, racial identity, socioeconomic status, or concerns about encroaching crime.
Neighborhood is an especially important concept when talking about geographical
communities because of its immediate significance to clients’ lives. Itis the immediate social
environment in which they live, eat, sleep, and interact on a daily basis (Ashman 2008).

Neighborhoods are often social communities with considerable face-to-face interaction
among members. Researchers have not agreed on an exact definition, but the following may

serve as a starting point: "Neighborhood is generally defined spatially as a specific geographic
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area and functionally as a set of social networks. Neighborhoods, then, are the spatial units in
which face-to-face social interactions occur-the personal settings and situations where
residents seek to realize common values socialize youth, and maintain effective social control
(Marloes, Hoogerbrugge & Burger, 2018).

Freselam,(2018) & Berk, (2005) defined neighborhood as individuals who live in the
nearby area and involve in providing labor, emotional, psychosocial and financial support to
the families in time of bereavement. It may include people who are member in volunteer
association such as iddir.

Neighborhoods are both a geographic and social construction (Coulton 2012).
Geographically, neighborhoods are contiguous areas with shared space, but may not have well
defined boundaries. More importantly, neighborhoods are a network of relationships among
people who live close together and composed of a shared understanding of what, and who, the
neighborhood is. Because neighborhoods are social networks, access to neighborhoods or
membership in the neighborhoods is one means by which individuals have access to social
capital. The converse of access is closure, the restriction of access to resources (Burt 2000).
This means that membership in neighborhood networks can give or restrict access to social
capital (Payne, 2013). For the purpose of this research, neighborhood is considered and
defined as a place where the people living near one another geographically with sharing some

common characteristics and involved in social, emotional and economical support.

The concept of Social Capital
Social capital is a complex multidimensional concept encompassing repertoire of
cultural and social value systems. Recently, it has become a very popular and appealing

concept among social scientists. A growing number of sociologists, anthropologists, political
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scientists, and economists have employed the concept to explain various economic and social
outcomes. The fundamental notion of social capital is to incorporate socio-cultural factors to
explain development outcomes. Social capital is a very easy concept to understand.
Essentially it comes down to who you know, not what you know. It’s a bit like community.
Everybody knows what we mean, but it might mean slightly different things to different
people so when we try to provide a precise definition or to measure social capital and
community, it becomes quite difficult. There has been some debate over the precise definition
and measure of social capital (Woolcock and Nayaran, 2000).

Bourdieu distinguishes between three forms of capital: economic, cultural, and social.
He defines social capital as: “... the sum of the actual or potential resources that are linked to
the possession of a durable network of more or less institutionalized relationships of mutual
acquaintance and recognition—in other words, to membership in a group” (Bourdieu, 1986).

This definition emphasizes the importance of social network, i.e., the opportunities and
advantages available to members from group membership. Bourdieu considers social capital
as a collectively-owned asset endowing members with credits, i.e., individual good. The
author focuses on instrumental value of social capital to derive economic and social benefits
from group membership and the impetus for individual investment in such membership.
Bourdieu’s definition identifies three elements of social capital: (i) the social relationship that
enables actors to gain access to resources possesses by their associates (i.e., it is resources
embedded in social connections); (i) the amount of those resources produced by the totality
of the relationships between actors, rather than merely a common quality of the group; and

(i) the quality of those resources.
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Coleman (1990) defines social capital by its function. It is not a single entity, but a
combination of different entities having two characteristics in common: it is an aspect of a
social structure, and it facilitates certain actions of individuals who are within that structure.
The entities include obligations, expectations, trust, and information flows. It is a productive
resource that facilitates production and make possible to achieve certain ends that would be
impossible in its absence. Social capital inheres in the structure of relations between and
among actors. It facilitates the actions of individual actors and forms the basis of social
capital. Efforts to take membership in a group can be seen as rational investments in social
capital. Coleman identifies three forms of social capital: reciprocity (including trust),
information channels and flow of information, and norms enforced by sanction. Actors
(individuals or organizations) can use these resources to achieve their ends.

According to Boxman, De Grant and Flap (1991) Social capital is “the numbers of
people who can be expected to provide support and the resources those people have at their
disposal and Itis a means of production that produces better conditions of life” (p. 52).
Putnam (1995) suggests that “social capital refers to Features of social organization such as
networks, norms, and social trust that facilitate coordination and cooperation for mutual
benefit” (p. 67). He also compares social capital to physical and human capital: “Whereas
physical capital refers to physical objects and human capital refers to the properties of
individuals, social capital refers to connections among individuals — social networks and the
norms of reciprocity and trustworthiness that arise from them (Putnam, 2000, p. 19).

It also contributes to social cohesion, defined as the overall quality of connectedness in
a community or society, making social capital and social cohesion mutually reinforcing. At

the heart of social capital theory is the idea that trust and relationships matter for the
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economic advancement and the political and social well-being of a community (Aldrich,

2012).

The Building Blocks of Social Capital

Despite various definitions, there is consensus among scholars that social capital
includes: cognitive elements: norms and values, and structural elements: networks and
relationships as well as formal and informal rules and institutions that facilitate coordination
and cooperation for mutual benefit. These elements are explored below. Importantly, social
capital is determined not only by the number or quantity of connections possessed by an
individual or community, but also by the quality of those connections and how they are
utilized (Aldrich, 2012).
Cognitive Elements: Norms and values are the attitudes that predispose citizens to cooperate,
understand and empathize with each other. Fundamental to social capital are the norms of
trust and reciprocity. Trust is the expectation that people will regularly demonstrate honest
and reliable behavior, based on commonly shared values. By influencing the expectations of
others’ behaviors, trust makes it possible to maintain peaceful and stable social relations that
are the basis for collective behavior and productive cooperation. Reciprocity is the assumption
that individuals will repay, in kind, what another person has provided them (Fukuyama,
1996).

Scholars argue that higher-levels of reciprocal relationships lead to more cooperative
and well-functioning societies. Together, trust and reciprocity encourage mutual reliance,
obligation and solidarity, increasing the possibility that individuals will act collectively

(Newton, 2001).
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Structural Elements: Networks are formal and informal associations between individuals,
groups or organizations that facilitate coordination and cooperation. They include voluntary
associations that bring together members around common interests (e.g., sports clubs, choral
groups, religious/cultural associations), fostering social capital by forging ties between like-
minded people and across different social groups when their interests align. Networks can
also be public goods-oriented, such as parent-teacher associations, professional associations,
entities that manage natural resources or labor unions. Informal (e.g., community savings
groups) and formal (e.g., government bureaucracies) institutions provide rules or structures
that govern how benefits and goods are allocated among members of a group and assign roles
and responsibilities. Whether implicit or explicitly agreed-upon, rules shape the expectations
citizens have about the behavior and responsibilities of others. Without enforceable rules that
set limits on human behavior, individuals may be tempted to free ride on the efforts of others

(Newton, 2001)

According to Aldrich (2012) study, Cognitive and structural forms of social capital are
inter-connected and mutually reinforcing. For example, participation in social networks or
associations can facilitate the development of shared trust, norms and values. However, the
existence of a relationship or connection does not ensure related interactions will be positive.
Without positive norms guiding interaction, networks that support cooperation and
coordination in one context may promote conflict and competition in another. Ultimately,
both cognitive and structural elements are essential to social capital formation; the cognitive
elements of social capital predispose people toward mutually beneficial collective action (i.e.,
trust and reciprocity) and the structural elements of social capital (i.e., networks and

institutions) facilitate such action.
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Forms (types) of Social Capital: Bonding, Bridging and Linking

Scholars (Woodson, et al, 2016) typically separate social capital into three forms:
bonding, bridging, and linking. Each form is well-suited for building different types of
relationships, and therefore no one type of capital is more important than the others; they must
be developed and sustained together to ensure community well-being.

Bonding social capital

It refers horizontal relationships in a homogeneous group such as within a peer group,
family, culture, religion, gender or ethnicity where individuals share a location, identity,
values or demographic characteristics (Aldrich, 2012; Frankenberger, 2016). Bonding social
capital differs from bridging social capital in that its quality is based on intensity. Bonding
relationships are high in trust and are usually found within homogenous communities or in
relationships based in shared history or experience such as familial or long-term friendship

and work relationships (Hanka & Engbers, 2017).
Bridging social capital

It refers horizontal relationships between heterogeneous groups from different

geographic locations, ethnicities, religions, genders or other identity groups. These relationships
or networks cross social stratifications and identities, connecting members of a homogenous
group to “extra-local networks, crossing ethnic, racial and religious cleavages” (Aldrich, 2012).
Bridging social capital is often a product of involvement in organizations, such as civic and
political institutions, parent—teacher associations, sports and interest clubs, or educational and

religious groups. Bridging social capital refers to the concept by which individuals are linked to
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others who fall outside their primary social circle. Their primary advantage is that they provide

access to non-redundant information (Hanka & Engbers, 2017).

Linking social capital

It refers vertical relationships between social networks with differing levels of power
or social status. This includes relationships and engagement that cross hierarchies or “vertical
distance,” such as links between decision makers (e.g., higher level government, political
elites) and the general public, individuals from different social classes, communities and
international NGOs, or communities and the private sector. The presence of linking social
capital suggests individuals and groups are able to connect with people who have access to
external resources or power (Aldrich 2012).

Bonding, bridging and linking occurs at different levels: both within a community (i.e.,
between individuals and different community and neighborhood groups) and between
neighbors and communities. A community can aggregate social capital communally. When
community members are able to access bonding, bridging and linking social capital equitably,
and a community has strong relationships and networks that cross identity lines or move up
hierarchies, that community as a whole builds bonding social capital. A bonded community
can more easily bridge geographic or other divides in connecting with other community

neighborhoods (Woodson, et al, 2016).

Trust social capital
Trust is both a cause and effect of NSC. i.e trust is necessary to build strong NSC as
well as trust is developed while building strong NSC. People without trust could not have

social capital asset. Even if they cooperate with their kin expecting reciprocity, it may not
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asocial capital because animals also cooperate and feed together with their kin. Trusting
others means tolerating people who are different from us -which is a building block to build
NSC. Trust is a rational gamble that cooperation with others will ultimately pay off as well as
a commitment to "pro-social” behavior even if others don't always reciprocate (Bates, 1988).
But it is still a wager. If you bet the wrong way, you could lose a lot. You will be the “sucker”
m a Prisoner’s Dilemma game. So people rely on their experiences, updating their
expectations of others' behavior from their interactions with others (Gauthier, 1986). If most
of the people you meet are trustworthy, trusting others is reasonable. Trusters are more likely
to cooperate in Prisoner’s Dilemma games. Fruit stands can operate on the honor system--and
people will help each other without demanding, or even expecting, something in return. If you
live in a “mean world” where most people don’t trust others, it makes sense for you not to
mvest too much of your social capital. It’s a losing proposition and you’ll be lucky if you

escape with the loss of something as trivial as a cooler.

Sources of Social Capital

Given evidence that social capital contributes to economic advancement and social
cooperation, it is important to consider how communities generate each form so that
stakeholders (i.e., communities, civil society and governments) can support these efforts.
Social capital can be created and developed indifferent means. Scholars support one of three
primary theories for how social capital is created and maintained: 1) historical and cultural
determinism; 2) institutional and structural origins or state-centered; and 3) communitarian or

community-centered (Aldrich, 2017).
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historical and cultural.

Social capital is generated through organic, long-term processes (e.g., the history of a
strong central state versus a weak one; patterns of human settlement, such as commercial
urban centers versus rural enclaves; histories of conflict, religious or cultural tradition; or
socio-economic equity) built on generations of culture and history (Putnam, 2000; Aldrich,

2017).

institutional and structural.

Social capital is largely the product of the political, legal and institutional environment.
A sufficiently powerful third-party enforcer (i.e., the state) compels otherwise untrusting
individuals through the threat of force or the creation of institutions and a legal environment

that facilitates co-operation to act collectively (Boix & Posner, 1998).

Communitarian.
Social capital is generated through locally-agreed reforms in local institutions, rules and
norms. The internal efforts of community groups’ villagers’ self-initiated organizations and

local leadership—help grow social capital (Krishna, 2007).

The synergy theory falls between institutional and communitarian views,
acknowledging the importance of. 1) top-down processes—facilitated by state and formal
institutions-which create an environment and incentives that enable the growth of social
capital, and 2) bottom-up processes that allow communities to build trust and reciprocity (
Woolcock & Narayan, 2000). Maximizing the social, political and economic benefits of
bonding, bridging and linking social capital requires linkages between and engagement

among both the state and the community. Although the synergy theory elevates the role of
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institutions (i.e., states) and communities as primary protagonists in the creation of social
capital, it does not dismiss the important role of history and culture. In fact, research has
shown that communities with prior experience in collective action are better equipped to use
these practices in solving problems ( Hyder & Young, 2004).

The synergy theory provides insights for third parties (e.g., donors, NGOs) seeking to
support social capital development. First, unless they are accompanied by parallel efforts to
build trust and relationships at the community level, top-down institution-building approaches
that value technocratic or financial assistance are not sufficient to generate social capital and
achieve longer-term development outcomes. Second, because the synergy theory identifies
communities and governments as the key drivers of social capital generation, external NGOs,
donors and aid agencies should nurture and strengthen existing relationships and linkages
between government and communities where possible rather than attempt to create new ones

and generate social capital themselves (Aldrich 2017).

Neighborhood Social Capital (NSC)

Sampson (2002) argued that NSC may be profitably conceptualized in terms of the
differential ways in which communities are socially organized in neighborhood relations and
networks.

Putnam’s (1995; 2000) conceptualization of social capital in adults has focused on
social capital at the neighborhood scale. In his conceptualization, social capital is composed
of mainly relatively weak ties of neighborliness, general sense of trust, and civic engagement/
participation. These networks have been conceptualized as “thin trust” and “weak ties”
(Freeman & Condron, 2011) because of the emotional or personal distance that may exist

between them and children. However, Freeman & Condron note that extracurricular activities
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enable children to acquire additional supportive contacts with other adults outside of the
family and school, which in turn can grant them access to other institutions and resources in
the community for educational assistance.

Sampson and Morenoff (1999) explored neighborhoods and spatial dynamics, and
discovered the importance of physical proximity to areas with high intergenerational closure,
reciprocal exchange, and expected norms (features of social capital) in the development of
children’s social capital, in the form of collective efficacy. Jones & Shen (2014) found that
these neighborhood effects on social capital also have a developmental impact on young
children. They observed that greater NSC (in the form of collective efficacy) was correlated
with stronger development of communication skills in preschoolers, particularly in receptive
vocabulary development. As different groups within a community can possess their own
social capital (e.g., schools, families, churches, social clubs), neighborhood/community social

capital can be seen in part as the aggregate of these (Courtney, 2017).

Roles of NSC

The neighborhood can be an important source of social capital, and there are many
possible ties that bind neighbors. NSC is increasingly considered to be an important
determinant of human health and wellbeing. Using data from the Netherlands they investigate
the influence of NSC on an individual’s self-reported health, while accounting for other
conditions of health on both the level of the neighborhood and the individual. Studies show
that NSC is positively associated with health. Interestingly, residents in urban neighborhoods
benefit particularly from their NSC (Mohnen, Groenewegen, Voélker, Flap, 2010).In addition
to providing pleasant company, neighbors can help when needed (e.g. by delivering groceries

when one is sick or watching one’s home when one is away). Neighbors can also provide
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useful information by sharing their knowledge. Volker and Flap found that the most popular
activities among neighbors include borrowing small items, taking care of one another’s
children and helping one another with minor repairs and other odd jobs in and around the
house. Moreover, neighbors need one another in circumstances that require quick, immediate
action, particularly when direct availability is an important issue.

NSC has come to an important concept in the development discourse especially with
regard to community based development. Social and community ties are key components of
social capital concept. Community benefits from social resources that are created through
social networks. It is also reckoned that strong social organization underpins the building of

community capacity for development as cited in (Parisi et al., 2002).

Emotional support and wellbeing roles of NSC

NSC has also a significant role in child well-being and education. There might be a
circular relationship between educational achievement and social capital whereby high levels
of social capital enable higher education status, while higher education status also enables
greater social capital. (Trudy, Silva, Jones, Garlick vol.3). They hypothesized that social
capital may be related to child wellbeing in a number of different ways. Social connection
may enable mothers to KNOW more due to knowledge transfer (e.g. the age at which their
child should be immunized), THINK differently due to attitude influences (e.g. attitudes
towards the value of educating girl children), and DO things (e.g visit a health center earlier in
the case of child illness). It can also enable mothers to FEEL differently for high levels of
emotional support through social connections are positively linked to good maternal psycho-
social wellbeing, and in turn, to good child health. Kawachi and Berkman (2005) considered

two possible explanatory models. One is a ‘buffering model’ in which social capital protects
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or reduces the effects of harmful phenomena (e.g. negative life events), and the other is the
‘main effect model’ whereby high social capital results in exposure to positive norms and

positively affects wellbeing and health.

NSC and good governance

NSC in particular and social capital in general has linked with good governance. Trust,
a product of high levels of social capital, can increase citizen participation in groups and
networks that help them identify common priorities and more effectively voice their demands.
When citizens are able to clearly articulate their demands, they are better able to target,
advocate for and monitor the improvement of government services, increasing accountability.
This “demand for good governance precipitates “supply-side” responsiveness, transparency
and accountability from government. According to Putnam, Citizens in civic communities . . .
demand more effective public service, and they are prepared to act collectively to achieve
their shared goals. Their counterparts in less civic regions more commonly assume the role of
alienated and cynical supplicants... On the supply side, the performance of representative
government is considerably facilitated by the social infrastructure of civic communities and
by the democratic values of both officials and citizens ( Boix & Posner, 1998).

Bonding social capital serves numerous roles: it helps create shared identities, develops
local reciprocity and intra-group trust, and provides emotional closeness, social support and
aid during crises. Such ties have been shown to increase survival strategies and provide
immediate economic support. In their analysis of poor communities in rural areas of northern
India, Kozel and Parker report that social groups among poor villagers served vitally
important protection, risk management and solidarity functions, from lending money to close

kin/neighbors to covering health costs when a family member was sick.( Kozel, Parker, 2000).
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NSC economic role and community resilience

In a study on social capital in rural Indonesia, bonding social capital enabled remote
villages to form rotating savings and loans groups, known as arisan, which provide credit and
a safety net, helping households respond to economic shocks ( Bebbington, Dharmawan,
Fahmi, & Guggenheim, 2006). In both cases, bonding social capital was not limited in its
ability to bring about significant economic advancement and opportunities outside the
community despite the benefits, nor did it catalyze economic development or efforts focused
on political change in the community. Nonetheless, because bonding social capital helps
engender high levels of solidarity within a group, it can encourage individuals to mobilize
effectively around a common purpose. Itis also considered a foundation from which to
establish bridging and linking ties to other groups (Babaei, Ahmad & Gill, 2012).

While bonding social capital can be restrictive to outsiders (i.e., those who do not share
the characteristics bonding the group), bridging social capital provides communities with
access to external actors who have new knowledge, significant financial resources and
political connections. In connecting individuals, groups and communities across geographic,
ethnic, caste, race, culture and other social divides, bridging social capital tends to inculcate
broader identities and more generalized forms of reciprocity and trust than occurs through
bonding relations (Babaei, Ahmad, & Gill, 2012). Bridging ties also provide access to a larger
pool of resources, information and opportunities than available with bonding ties. The
mportance of bridging social capita comes from Granovetter’s work on the strength of
bridging ties; provide more opportunity than bonding ties.

Aldrich’s (2012) research on community resilience is another example that shows

communities with higher levels of bridging social capital prior to the natural disaster had
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more access to resources and a faster recovery rate than those communities that relied
predominantly on informal support from immediate family, friends and neighbors (Aldrich, &
Meyer, 2015).

Linking social capital which crosses hierarchies through relationships across formal or
mstitutional lines of power, authority or influence helps increase communities’ access to key
resources in formal institutions outside the community, including financial and technical
support, capacity-building and increased access to formal decision-making processes (Babaei,
Ahmad & Gill, 2012).

As (Svendsen, 2008), Each form of social capital is useful for meeting different needs
and has particular advantages and disadvantages; making communities characterized by a mix
of bonding, bridging and linking capital are more effective in solving problems than those
who have only close networks (bonding social capital) or loose connections to the outside
world. As social network scholars have highlighted, bonding social capital allows
underdeveloped regions and individuals of low socio-economic status “to get by, but without
linking connections to extra-local organizations they have difficulty getting ahead (Aldrich,
2012).

According to Ashman, neighborhood with a strong social capital has a function of
promoting optimal health and well-being. Neighborhoods can perform a variety of functions.
First, a neighborhood can be an arena for social interaction. It can be a place where people
feel comfortable and that they belong. Residents might use each other as their primary context
for socializing. A second neighborhood function is the provision of mutual aid. Residents can
help each other in any number of ways. Neighbors can provide one another with a range of

practical and emotional support. These provide psychological benefits by strengthening our

36



Roles and Challenges of Neighborhood Social Capital --------- 37

attachments to a wider human community and by helping we recognize the reality and
importance of our interdependence. More effectively functioning neighborhoods are more
likely to offer their members the benefits of ‘‘neighboring.’ for example, an urban
neighborhood can form a ‘“Neighborhood Watch’ organization where residents keep a
careful eye out on each other’s” homes to report suspicious strangers and prevent crime. A
third function of neighborhoods is provision of an arena for people to communicate and share
information. We have noted that information can provide power. Therefore, neighborhood
residents with access to information can share that information and thereby increase their
neighbors’ and ultimately the neighborhood’s power. NSC can have these and other more

roles if it is strong in social networks (Ashman, 2008).

Challenges of NSC
Although we often think of social capital as having positive benefits, it may value-

neutral neither good nor bad as well as adverse effect. In a given situation, the form(s) social
capital takes, coupled with its strength and the interplay between it and existing social and
political dynamics, will influence whether it supports progress toward a peaceful, just society.
In fact, some scholars have referred to social capital as a “double-edged sword” and warn of
its potential forum intended, negative consequences. For example, street gangs, mafia
families, drug rings and racial supremacy groups are all characterized by high levels of
perverse social capital in that their actions lead to harmful ends. There are numerous cases in
which social ties are more of a liability than an asset. For example, linking and bridging social
capital can result in negative effects if used for nepotism, corruption and/or suppression of
other viewpoints ( Szreter & Woolcock, 2004).

Bonding social capital, when concentrated among elite members of society, can be used
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to control the institutional basis of local power. When this is layered on top of existing
prejudices, strongly bonded groups can inhibit the access of out-groups. Social capital can
exacerbate inequality if it perpetuates institutions that restrict membership based on gender,
religion, caste or other socioeconomic divisions. Accumulation of bonding social capital in
deeply divided or segregated societies can reinforce communal divisions, hinder co-operation
across network boundaries and reduce incentives for group leaders to compromise ( Boix, &

Posner, 1998).

The absence of social ties can have negative impacts. Communities and neighborhoods
with little social capital may be unable to keep up with counterparts belonging to robust
networks. Those already on the periphery of society, who lack strong network ties to
authorities, can be further marginalized by well-connected groups. Social capital, therefore,
does not always function as a public good if it results in benefits for only certain segments of
society. (Aldrich, 2012)

Importantly, over-reliance on one type of social capital may also have negative impacts.
In poorer communities, an excess of bonding social capital and the absence of bridging and
linking capital can limit access to outside resources for economic, social and political
advancement. Similarly, over-dependence on linking capital can have negative impacts

(Aldrich, 2017).

Disintegration
The existed NSCs may face challenges of disintegration. A number of studies have
linked community-level social disorganization to population turnover, concentrated
disadvantage, and racial or ethnic heterogeneity. For example, a community’s capacity for

formal and informal social control is undermined by rapid turnover, heterogeneity, and
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poverty. Indeed, Sampson et al. (1997) found that concentrated disadvantage and racial
exclusion foster a climate of economic dependency alienation, fear, and distrust that obstructs
collective efficacy even in the potential presence of strong personal ties (Fukuyama, 2001).
Similarly, in a study of 238 British communities, Sampson and Groves (1989) found a

significant negative effect of disadvantage on organizational involvement.

Migration and residential instability

Migration and residential instability as reflected in the flux of population in and out of
the neighborhood might create disruption of institutional continuity, existing social networks,
and social cohesion (Coleman, 1990). Consistent with this notion, Sampson and Groves
(1998) found that residential instability was linked to higher violence, mainly by weakening
local friendship networks. Seboka & Deressa (2000) also suggested that residential mobility
reduces commitment to conventional norms and, indirectly, criminal behavior. Diversity of
the population has been hypothesized to undermine the emergence and maintenance of certain
types of social capital because of difficulties of communication in a context of linguistic or
cultural isolation and lack of trust.

Sampson and Groves (1998) and Sampson et al. (1999) confirmed negative associations
between indicators of population heterogeneity and different measures of community social
control across communities. They investigate these and other issues by drawing on a major
study of community social processes in Chicago. Grounded in a systemic notion of
community, they treat neighborhoods and communities as ecological units; the extent of
social organization (and for what) is treated as an empirical question. This theoretical
perspective is broader than just social capital, focusing on the ways in which neighborhoods

are socially constituted and differentially organized across a number of dimensions
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(Matsueda, 2006; Sampson, 2002). When formulated in this way, dimensions of social
organization are variable and analytically separable not only from potential sources of
variation (e.g., resources, stability) and possible consequences (e.g., crime, child health) but

also from the definition and operationalization of the units of analysis.

Social Capital in Ethiopia

Since at least the early 19'" century, rural communities in Ethiopia have established and
sustained their own associations and organizations. This form of social capital is centered on
mutual cooperation and assistance during times of crisis and risk, and on helping people to
meet pressing needs. In rural communities, there is a diversity of practice and local
associations take different forms appropriate to particular situations and the specific
objectives that households need to achieve. Based on the specific interests and objectives of
households in different communities, there are different social institutions and cultural
practices like religious events, cultural associations and arrangements such as Idir, Equip and
Mahiber. These culturally specific social institutions are based on local norms. They give
households a means to share risks and to provide each other material support, in cash or in

kind, as well as emotional support (Dercon et al., 2007) as cited in Teka and Weldu, (2018)

Social capital is viewed as a set of connections among individuals, groups and social
networks based on social norms and a high level of trust within society. It has been analyzed
by sociologists and economists in a growing literature. It is widely thought that physical and
human capital is complemented by social capital to improve the productivity of individuals
and groups of people. Social capital may have collective and/or individual aspects that can be
supplementary or complementary to each other, with different motivations, incentives and

externalities at work (Teka & Weldu, 2018). As them, in Ethiopia, the practice of social
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capital involves a wide range of activities, particularly, the cultural contexts of the different
regions, and these are based on high levels of trust as well as the main faith traditions. Social
capital in a community is very significant in efforts to enhance the welfare of poor and
provide support. In the rural communities, in times of crisis and when experiencing shocks,
social cohesion and local connections enable local people to transfer, share and mitigate risks.
Social capital, in the form of religious, clan, neighborhood or family-based networks, enables
people to overcome difficulties and to share their sorrows and difficulties as well as expenses,
even in good times and seasons. For example, it is common to share marriage and ceremonial
expenses.

A number of studies carried out in Ethiopia have emphasized the correlation between
social capital and socio-economic development. As cited in Teka & Woldu, (2018), Nega et
al. (2009) using panel data for 385 households in Northern Ethiopia found that the number of
memberships of a household in local associations, taken as a proxy for social capital, had a
positive and statistically significant effect in empowering women and is associated with

decisions that change the situation of a given household cited in Teka and weldu.

Social Capital Theory

Theories are sets of interrelated concepts and constructs that provide a framework for
understanding how and why something does or does not work. In other words, theories
provide the tools for thinking about a problem or need. In this study | selected social capita
theories and related approaches that could help to conceptualize NSC roles and challenges and

to propose relevant interventions.

The theory of social capital is particularly rooted on the notion of trusts, norms, and

informal networks and it believes that ‘social relations are valuable resources’. Social capital
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is broadly defined to be a multidimensional phenomenon encompassing a stock of social
norms, values, beliefs, trusts, obligations, relationships, networks, friends, memberships, civic
engagement, information flows, and institutions that foster cooperation and collective actions
for mutual benefits and contributes to economic and social development (Field, 2003).

Coleman (1990) defines the theory of social capital by its function. It is not a single
entity, but a combination of different entities having two characteristics in common: it is an
aspect of a social structure, and it facilitates certain actions of individuals who are within that
structure. The entities include obligations, expectations, trust, and information flows. Itis a
productive resource that facilitates production and make possible to achieve certain ends that
would be impossible in its absence. Social capital inheres in the structure of relations between
and among actors. It facilitates the actions of individual actors and forms the basis of social
capital. Efforts to take membership in a group can be seen as rational investments in social
capital. Coleman identifies three forms of social capital in his social capita theory: reciprocity
(including trust), information channels and flow of information, and norms enforced by
sanction. Actors (individuals or organizations) can use these resources to achieve their ends.
Unlike other forms of capital, it is not completely fungible across individuals or activities.
Social capital is inherently social, most forms of capital developed through combined actions
of group members. For Coleman, social capital is a public good as it exists in the relations
among people.

Social capital is closely related to civic engagement, participation in voluntary
organizations and social connections, which fosters sturdy norms of reciprocity and trust.
Networks of civic engagement facilitate societal cooperation, coordination, and

communication; strengthen reputations; and, thus, allow dilemmas of collective actions to be
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resolved. Social capital affects the productivity of actors (individuals and groups) and it
possesses the characteristics of public good. Because of its collective nature, it cannot be
transformed into a private good. Stocks of capital (trust, norms, and networks) accumulate in
use and diminish if they are not used (ibid).

A significant contribution to social capital theory was made by Francis Fukuyama. He
offered the more specific but significantly different definition of social capital. He defines
social capital in terms of trust as: ... the ability of the people to work together for common
purposes in groups and organizations” (Fukuyama, 1995: 10). Alternatively, he defines social
capital simply as the existence of a certain set of informal values or norms shared among
members of a group that permit cooperation among them (Fukuyama, 1995). He contends that
interpersonal trust is fundamental for social relationships to emerge. Mutual trust improves
the cooperation between individuals, reduces transaction costs, and increases business
transactions. Fukuyama emphasizes on the qualities in social relationships (interpersonal trust,
reciprocity, shared norms and understandings, etc.), which permits people to associate with
others, and it helps to develop social capital. Fukuyama’s significant contribution to the
theory of social capital is that he provided a single, most straightforward means to measure
social capital: the proportion of people who think that ‘most people can be trusted’.
Nevertheless, given the multidimensional nature of social capital, it should be just one, but
not the only, indicator of social capital.

Lin (2001) defines the theory of social capital as: ... investment in social relations with
expected returns in the marketplace. Operationally, Lin defines social capital as the “...
resources embedded in social networks accessed and used by actors for actions” (Lin, 2001:

24-25). The concept has two important elements: (i) it represents resources embedded in
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social relations rather than individuals, and (i) access and use of such resources reside with
actors. The first element implies that social capital can be envisioned as an investment by
individuals in interpersonal relationships useful in the market. It is an investment in social
connectedness through which resources of other actors can be accessed and borrowed. Lin’s
concept of social capital has a more individualistic approach. Actors engage in interactions
and networking in order to produce benefits. Lin treats social capital as a social asset by virtue
of actors’ connections and access to resources in the network or group of which they are
members.

Thus, social capita theory recognizes the importance of formal groups and
organizations, and it is equally important to recognize and acknowledge “informal linkages”
available in the neighborhood level social capitals. More importantly this theory is selected to
use in this study since NSC has more of collective asset and social capital theory is best to

understand NSC at such levels in which the study undermined.

Reflections

In the literature above, | have examined neighborhoods through the lens of social
capital (social interactions and as networks). Because social interactions by definition involve
externalities, and these externalities are localized, that produces networks with stable, but
different, resources and norms. Because of social learning and social identity, behaviors
and norms can be transmitted within the neighborhood network as well as expectations
for future success and various roles. Neighborhoods are one source of social capital and
membership in neighborhood networks conditions the social capital that an individual has
access to support neighborhoods. Neighborhoods with greater cooperation and trust will be

more likely to secure these types of resources, even without strong individual networks.
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Community cooperation is also enhanced if cooperation is a norm in the neighborhood, where
cooperation or defection reinforces itself. NSC has significant roles in a multiple aspect of

resident’s political economic, environmental and social life.

Social capital is a multi-dimensional concept, particularly along the lines of network
composition and which norms are associated with them. This is the theoretical dividing line
between bridging, bonding and linking social capital. Social capital is an abstract concept that
requires some interpretation. This allows for a great deal of variability and subjectivity in
measurement, which is inevitably contested. The operationalization is dependent on how one
conceptualizes social capital. As Fukuyama (2001) states, one of the greatest weaknesses of
the social capital concept is the absence of consensus on how to measure it. There has been a
great deal of variability and inconsistency between studies in how to measure it. In this study I
tried to measure NSC using cohesion, cooperation and engagement as a measuring variable

since this approach is relatively simple, easy to understand, and clear.

To capture the multiple dimensions of social capital, | was used three factors to capture
the bridging and bonding nature of social capital: bridges- cooperation, and cohesion;
Bonding-organization membership and engagement. These measures are drawn directly from
measures developed in the Sampson et.al. (1999: 639). | have changed the names slightly
from the ones used in the original study to represent more clearly their relationships to the
overall concept of social capital. The neighborhood level of social capital is measured using

the same instrument, but uses the mean level of each response.

Perhaps NSC plays a significant positive role it neither has also a negative and/or

neither nor effect on the residents life. | can also understand that NSC has faced challenges
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and even its role becomes depleted. Various conditions contribute to the depletion of NSC and
its roles. Migration, social leverage, conflict, change in living style, globalization etc will

contribute the depletion of NSC.

In Ethiopia, there is no adequate research in the area of the roles of NSC and its
challenges. Even the researches undertaken so far focused on neighborhoods role in time of
difficulty only. Its role on preventing problems before happing is not addressed. The

upcoming challenging conditions to neighborhood are still a new issue in Ethiopia.

Generally, with large numbers of people around the world exposed to different hazards,
which might be natural, market, social or political hazards, social protection issues have
remained a central theme of the global development agenda. Though social protection is a
global agenda focuses given to NSC is at minimal while it is an engine to solve. In Ethiopia,
Article 41(5-7) of the Constitution of the Federal Democratic Republic of Ethiopia (FDRE)
states that social protection practices are the base for the government's efforts on social
security, policy formulation, interventions and programs but neighborhood policies and

neighborhood interventions are still ignored.

Conceptual framework

A conceptual framework represents the researcher’s synthesis of literature on how to
explain a phenomenon. It maps out the actions required in the course of the study given his
previous knowledge of other researchers’ point of view and his observations on the subject of

research.

In mind of the above reality the conceptual frame work of this study show existing of

independent variables like rapid community change (mobility), ethnic segregation, ethnic
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based politics, living standard difference and modernization depletes NSC that means there is

invers relation between dependent (NSC) and independent variables of this study.

Figurel. Conceptual frame work of d

Rapid Community Mobility
Ethnic Segregation
Ethnic Federalism

Living Standard Difference

Globalizaton
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Chapter Three: Research Methods

Description of the Study Area

The study setting for this research is Logiya town which is located in ANRS of
Ethiopia. Logiya represents a unique geographic and social setting for conducting research on
NSC roles and challenges because it is along Ehio-Djibouti road and the population is highly
dense as well as diversified. It populated with 21, 522 (CSA, 2011). According to CSA 2007
report for the Semera Logiya city administration, 4298 households were counted in the town.
Currently Logiya town administration is organized in to two kebeles and nine ketenas.
According to the 2009 developmental plan report Logiya population average growth rate of
6.55% was recorded within 1994 to 2007 census result. Based on the given growth rate
Logiya’s population is expected to be about 32802 in 2019. Logiya is located approximately
7km south of the capital city samara. Over the past 10 years, it has been characterized by a
rapid population growth and increasing population diversity and neighborhood heterogeneity.
Over half of the total populations in the town are newcomers from other Ethiopian regions
and rural areas. Internal and rural urban migration in the last decade resulted in the town very
diverse population with over 50 percent of the population reporting a mother tongue other
than Afaraff. Ethnic and linguistic diversity of Logiya’s population may plausibly constitute
significant barriers in neighborhood interconnection and to be it natural or meaningful
neighborhood units. Logiya also characterized by very hot weather condition located in east

African Great Rift Valley low land and Ethio- Djibouti road line across afar

Administratively Logiya town is divided in to nine ketenes and the community is
characterized by high NSC though it becomes depleted over time unknowingly. Even though

the neighborhood system is commonly practiced by afar community, it becomes depleted and
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neighborhood roles become deprived. So far, researchers do not try to investigate and explore

about neighborhood roles and challenges in Ethiopia and in the study area specifically.

Research Design
The study intended to understand the roles and challenges of NSC and qualitatively and
using some measurable variables. Therefore the study design of this proposed study is a mixed
design (combining both qualitative and quantitative research methods) and concurrent

embedded strategy.

Concurrent embedded strategy

The concurrent embedded strategy is basically used. In the strategy quantitative data is
embedded within the qualitative strategy. It selected as a strategy because as Creswell (2009)
it allow the researcher to use different methods, allow to collect both types of data
simultaneously and more applicable in time and resource shortage situations. The mixing was
done both at data collection and interpretation phase. The researcher might collect both
quantitative and qualitative data concurrently and integrate or merge the two databases by
transforming the qualitative themes into counts and comparing these counts with descriptive
quantitative data, This model generally uses separate quantitative and qualitative methods as a
means to offset the weaknesses inherent within one method with the strengths of the other (or

conversely, the strength of one adds to the strength of the other) (Creswell, 2009).

Therefore, in this critical mixed research approach the analysis is focused on both
thematic and descriptive statistics. In general the approach helps to understand the NSC roles
and challenges from participants and the essence of their feeling during the course of the

study and measuring it using some measurable variables. The researcher had a primary aim to
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collect qualitative data and have the other form of data (quantitative) which provided

supportive information.

Qualitative design

The researcher used qualitative research method and it’s important to develop concepts
that enhance the understanding of NSC from the views of study participants (Neergaard &
Parm, 2007). It also allows associations that occur in people's thinking or acting and the
meaning these have for people to be identified (Ritchie & Lewis, 2003).

Qualitative research is concerned with life as it is lived, things as they happen, and
situations as they are constructed in the day-to-day, moment-to-moment course of events.

Qualitative researchers seek existed experiences in real situations.

Sampling Techniques

The intended participants of the study were identified from the study population. The
researcher used key informants to select the study participant. Eight study participants in the
in-depth interview and twenty one (21) study participants for focus group discussion were
selected purposely based on specific inclusion criteria (2 and more year lived in logiya,
willingness, ability to give interview and explanation, above 18 old age, language (can speak
and understand Amharic very well)) for the in-depth interview data. Eight participants only
interviewed in the in-depth interview because the data is become saturated. The FGD
participants selected using inclusion criteria’s like; willingness, two & above years lived in
Logiya, ability to participate actively and give explanations. In both techniques samples were
selected purposely in researcher’s decision. Purposive sampling as a form of sampling that is
based on entirely on the judgment of the researcher and sample is composing of elements that

contain, the most characteristic representative or typical attributes of the population. As a
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researcher, | was cared for the study community of interviewee and discussants in order to
best understand the issue. Before starting to select the sample, the researcher I, tried to
develop a sense of friendship relation and it helps to select purposeful samples as well as to

make frank interview.

Methods of Data Collection
This study was utilized both FGD and in-depth interview in qualitative methods of data

collection as tools. .

In-depth interview
In-depth interview was held with NSC organizers and neighborhood association

facilitators and leaders just like edir leaders, ekub association leaders, households and
religious association organizers and members. Mainly, in-depth interview were used and
which has been conducted on members of the community to obtain data about their NSC roles
and challenges. According to Creswell (2009) in-depth interview allows the researcher
digging into a certain issues until the required information is obtained from participants of the
study or until data saturation. Thus, in-depth interview is helpful to capture thoughts, feelings,
and life experience of study participants in the case of qualitative study. In- depth interview
allowed respondents to narrate a situation from their own perspective and their own words. It
was helpful to generate data in order to explore the experience and the interview was held

face to face independently with concerned individuals.

Following confirmation of the participants to share their understanding on the roles and

challenges of NSC, interviews were held in place respondents felt comfortable and safe. The



Roles and Challenges of Neighborhood Social Capital --------- 52

interview sessions with the study participants ranged from forty five minutes to one hour, and

voluntary interviewee was recorded on a voice recorder.

In-depth interview were useful for learning about perspectives of individuals about
their personal feelings, opinions and experience related to the issue under study. This is one-
to-one interview method carried out by using guiding question. The voice of the interviewee
is central in all interviews, nonverbal communication also can be important for attaining a
deeper shared meaning and with nonverbal communication (e.g., facial expression, hand
gesture) clarifying the meaning of words spoken, and words clarifying the meaning of
nonverbal communication (Berg, 2001). Thus, observation has been found critical to include
the non-verbal communication interview. Hence, | used field notes during the interview to

support the information obtained from the in-depth interview for voluntary participants.

Focus group discussion

Focus groups can be seen as a type of group interview, but one that tends to concentrate
in-depth on a particular theme or topic with an element of interaction. The group is often
made up of people who have particular experience or knowledge about the subject of the

research, or those that have a particular interest in it (Woodson, 2006).

The participants in the focus group discussion were selected from the segment of
community who have undergone neighborhood relation and experienced in NSC. Participants
for focus group discussion were selected purposively based on the criteria of the study. The

main focuses of the discussion were: the overall roles and challenges of NSC at the town.

| have believed that conducting a focus group discussion helped in getting detailed

information about the issue in a way that may not occur in one-to-one interviews. Two
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focused group discussions having a member of manageable size (9&12) homogenous
individuals one FGD with women household and the other with male and female (mixed but
homogenous in educational status) households was held to in rich information. The FGD was
conduct with a member of neighborhood associations, organizations and other households that

know better about their neighborhood conditions at the town.

Data Collection Procedures

Data collection procedures in qualitative method

Since the approach is mixed and concurrent embedded strategy, both qualitative and

quantitative data was collected.

Qualitative data was collected more on participant’s point of view using purposely
selected study participants particularly households who could explain understand about
neighborhood (adults, intellectuals, and elderly members) delimited to sex and the collector
was the researcher. In conducting of in-depth interview, first the researcher | developed
interview protocols, contact participants, give briefing introduction, explain the objective of
the study, purpose of the study, roles to play, their rights etc and then established a rapport,
and obtained informant’s consent. Then after, the interview has been conducted, data were

collected, field notes and eventually, audio recording was taken based on their willingness.

Interview was conducted in Amharic and transcribed verbatim. The interview was
conducted face-to-face in one to one contact with the researcher. After each interview the
researcher |, tried brief directly to participants to make sure the given idea. This provides a
chance to discuss their feelings about the interview and provides an opportunity to ask any

questions that the interview may have risen in their mind about the study. These also provided
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an opportunity to correct misconception from the interview. Probing questions asked

following each main guiding question. Finally each interview was ended with especial thanks.

The FGD was also held following stapes. It started from selecting discussants, selecting
a venue, adjusting appropriate time with agreement and limiting time spent on discussion.
Finally the session was held and closed with special thanks. To select discussants key
informants and gatekeepers were used to contact with relevant individuals from different
selected social networks of neighbors. A greater care was taken to be participatory and
chances given to all discussants. Focus group discussions are advantageous when the
interaction among interviewees will likely yield the best information, when interviewees are

similar and cooperative with each other (Creswell, 2009).

Quantitative design

Quantitative strategy is used in this research in which the researcher decides to ask
specific, narrow questions; collects quantifiable data from participants; analyzes these
numbers using descriptive statistics; and conducts the inquiry in an unbiased, objective
manner. It is selected when the researcher decides on collecting and analyzing information in

the form of numbers (Edmonds, & Kennedy, (2010)).

Sampling Techniques in Quantitative approach

Stratified sampling was applied to select sample populations of the study. Each
respondent from the sample strata was selected using systematic random sampling technique.
Since Logiya town is organized in nine ketenas’, I was used it as strata put it in a geographical
locations and 4 strata selected randomly from each direction. 99 respondents are selected from

each strata systematically using n'" term principle by counting homes in the sample strata. The
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sampling interval calculated using: k=N’/n [Where k is sampling interval; N’ is total
population in selected strata; n is sampling size]. The samples size were determined using
Yemane’s formula n= N/1+N (e) > where, e= 0.05, n= the sample size and N=the population
size because the size of Logiya’s population is known (32802). Using the formula the sample
size of this proposed study is 395. Therefore, such number of individuals’ selected at every

37" home & filled the questionnaire.

Methods of data collection in quantitative approach

Questionnaire
Questionnaires both open and close ended was distributed to the selected respondents
and collected soon. Questionnaires (materials) were developed based on the information

obtained from the qualitative tools. It prefers the questionnaire to be both open and close

ended to best understand the issue as expression and in framing to some way.

Data collection procedures in quantitative design

Questionnaire data is collected from the sample populations. First the questionnaire was
prepared in English and then translated in to Amharic. After translation, it distributed to 34
selected respondents to test the reliability and internal validity of the questionnaires (pretest
distribution). After checking the validity questionnaires were distributed in Amharic language
to 395 populations selected systematically from the stratified samples. The response rate was
96.96 %. Qualitative and quantitative data was collected sequentially and he data collection
tool developed (questionnaire) was developed using information from in-depth interview and

FGD as a socio-graph.
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Methods of Data Analysis

The researcher | was engaged in data analysis process at the same time of data
collection for qualitative data. Thematic analysis method is used for qualitative part. Thematic
analysis is selected because it is a highly flexible approach as (Braun & Clarke, 2006; King,
2004). The analysis were done to identify NSC roles and challenges in detail using the
following steps; familiarizing myself with the collected data, generating initial codes,
searching themes, reviewing themes, define and name themes and lastly analysis report was
produced. The reports relay the results of the analysis in a way that convinces the reader of
the merit and trustworthiness of the analysis and portray an analysis supported with empirical
evidence that addresses the research question. Thematic analyses used to analyze
classifications and themes (patterns) relate to the data and frame the roles played by NSCs and
its challenges. The themes were developed from the guiding questionnaire, the interview

responses and points raised at focus discussion session.

For the quantitative part of the data descriptive statistical analysis was applied using
SPSS 20" version software. In the process of this analysis coding and decoding of the

collected data was held.

In order to associate translation of the transcripts with the study topic and purpose of
the study, all the interviews, discussions and questionnaire information were translated and
coded. Coding was the next task of the analysis. In the analysis all collected data including the
field notes taken during interview and focused group discussion, observed facts including
interviewee facial expressions, body languages, feelings and the existed realities are

incorporated. The transcribed data are read repeatedly and categorized into NSC roles and
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challenges main themes. Then two main themes (roles of NSC and challenges of NSC) and

other sub themes were developed.

Ensuring Data Trustworthiness

This study used strategies to ensure trustworthiness of the study. To make sure that the
finding is congruent with reality, the study tried to triangulate information, collecting data
using different sources. Thesis advisor was closely guided so as to articulate interview guides
in the manner that answer research objectives to ensure that the study finding truly reflect the
data gathered from participants, interviews, questionnaires and discussion hand notes are

recorded and documented. Professional feedback was also gathered regularly from advisor.

Reliability
Reliability shows the operation of the study starting from the data collection to analysis
and reporting hence if others follow the same procedure will arrive at the same result and
conclusion (Yin, 2009). Regarding this, the researcher has followed the scientific procedures
clearly described in the methodology part of research. Of course, another way of maintaining

reliability is by maintaining chain of evidence. It is making sure that the derivation of any

evidence can be followed starting from the research question to the conclusion (Yin, 2009). The

researcher also has created a case study database to maintain the chain of evidence.
Accordingly, procedures followed in the research and data collection process has been
documented. The researcher has also tried to follow the ethical aspect of the qualitative
research strictly to maintain the reliability. Hence, it is the researcher belief that the reliability

of the research is maintained.
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Validity

Refers the questionnaires ability to measure (provide intended data) what it is intended
to measure/acquire. It is not a matter of “is this questionnaire/test valid or not” but is the
questionnaire valid for its particular purpose/study objective and can answer research
questions. Therefore, the validity of the study tried to maintain by keeping the thoroughness
(rigor) with which the study was conducted and clearly understanding and operational zing of
concepts related to NSC. Pre- test (pre data collection) distribution of questionnaires was also

done to test the internal validity of each item related to the objective of the study.

Ethical issues

Ethical issues are considered throughout the research process. Study participants are
informed about the purpose of the study. Consent obtained from study participants to
voluntarily participate in the study. Build rapport with the study participant and made briefly
the purpose of study. Confidentiality of the data ensured in the presentation of data.
Anonymity of study participant is protected in analyses of data. A pseudonym is used in the
presentation of research findings. Rights and dignity of study participant respected. Data from
participants is used only for study purpose. Recorded data is discarded after transcribed and
coded. The sources used as reference are cited. Involuntary individuals to give audio

recording are not recorded instead only field notes are used.
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Chapter Four: Findings

Profiles of Study Participants

The study used different data sets for information from neighborhood of individuals.
One data set is in-depth interview and focus group discussion (which is a qualitative set) and
the second is questionnaire (which is a quantitative set of information). The study inquired
information from395 respondents, eight interviewees and 21 discussants on neighborhood
situations containing NSC roles and challenges. The data is collected on April last week, and

May 1% and 2" weeks 2011 E.C. The interviews took about 36 minute on average.

This section drew the profile of people participated in in-depth interview, FGD and
responding questionnaires. Profiles of study participants covered age, sex, religious belief,
occupation, educational level, marital status and family income. Since the study is qualitative
lead quantitative mixed method, profiles of the study participants in the qualitative method

and its finding discussed under each character.

Table.1. Background of Study Participants in in-depth interview

S.N pseudonym Sex Age m. status  religion income  Education Employment

1 Ramzi M 42 married  Muslim 6809 MA Employed

2 Al M 33 married  Muslim 7527 MA Employed

3 Abdulkadir M 40 married ~ Muslim 6000 MA Employed
Orthodox

4 Moges M 51 married  Christian 8520 MA Employed

5 Imam M 41 married  Muslim 6314 BA Employed

6 lbrahim M 43 married  Muslim 4934 BA Employed

7 Seada F 41 married  Muslim 3427 BA Employed
Orthodox

8 Messay F 46 widowed Christian >2000 Elementary Self-employed

Source: own statistics
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Regarding to age all the participants in in-depth interview was above 40 years except
one who turn to 33 and discussants of the study from both groups were aged 30-60 years.
Touching with the sex of study participants, six study participants in the in-depth interview
were male and the remaining were female (look tablel). Regard to sex of study participants in
focused group discussion the first group with six males and three females and the second
group 12 in number were females. In religion of the study participants in in-depth interview
six (75%) are Muslims and the remaining two (25%) are Orthodox Christian (look tablel).
With focus group discussants in the first group, all nine (100%) were Muslims and from the
other discussant groups numbers of 12, four are Orthodox Christians and eight Muslims.
participant’s educational background in-depth interview four are M.A holders and the
remaining three are degree holders and one is elementary school completed (look tablel).
Participants in the FGD of the two groups, discussants of one group were degree and above
holders whereas the other group discussants are below diploma. Focusing on the marital
status of participants in the in-depth interview seven are married and one is widowed (look
tablel). While in the discussants single were widowed and the remaining were married.

Occupation is another character expressed in the profile information. Regarding it,
seven participants in in-depth interview were government employee and one was Enjera seller
(self-employer). From the discussants one group of nine, was employees and the other groups
of twelve were house wives. Regarding to the family income, most (six) participants in the
in-depth interview were had more than 6000 birr monthly income, two in around 4000 and
one is above 2000 birr that vary monthly where as in participants of the FGD the family
income ranges 2000-5000 birr in average at both groups. Though house wives don’t have their
own income husband’s and/or other bread winners income of the house hold is taken as a
family income in the study. Regarding to the formation of neighborhood association study
participants were asked either having neighborhood association or not. Only three Participants
of the in-depth interview have neighborhood association and the remaining five have not. In
the participants of the FGD of 21 from both groups, most (14) have neighborhood association

and the remaining seven have not.

Table2: background profiles of sample populations
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After a data has been putted in to in to SPSS software, the above table has been computed
using age character. Therefore, as we can understand from the above output table majority of the
respondents participated in this study were aged between 41 -50 which counted 41.3% of the
total participants. Other age groups cover the remaining percentage i.e those respondents who are
51 and above counted 21.5 %, those who aged 18-20 are counted 19.5%, those who are aged 31-
40 counted 13.7 % and those who are aged 21-30 are covered only 3% of the respondents. Based
on this profile information it can be concluded that neighborhood experienced respondents are
participated in the study because 63.9% of the respondents are above 40 years old.

This table also shows the respondent’s profile in sex. As we can understand in the table
male respondents counted 271 (68.4%) and females counted only 125 (31.6%) of the total
participant respondents. The table shows that majority of the participants in this study were
Muslims in which they counted 333 (84.3%). Orthodox Christians counted 10.9%, protestant and
catholic religion believers cover 2.5% and 2.3% respectively. In the table it is clear that 44.8% of
the total respondents are degree and above holders. It is the second largest number in
respondent’s education profile next to diploma holders that counted 49 % from the valid
respondents. Elementary level respondents and secondary education completed participants of
this research are equal in number which counts3.1% and 11(2.5 %) missed the item. In the table
above majority of the respondents participated in this study were married which accounts 322 or
81.5%. Single participants account 55 or 13.9%, divorced participants are only 7or 1.8% and
widowed respondents are 11or 2.8% of the total participants.

This table also shows the occupational status of respondents participated in the study. As
the given information from the table most of the respondents are merchants (37.1 %) and the

least are job seekers (unemployed) which account only (3.1 %). The rest of the respondents are
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government employees (32.2 %) house wives (15.3%) and labor workers account 11.3% from
the total respondents. However four orl% of the respondents missed the profile question about
their occupational work. The table above indicates most of the participants family income is
above six thousand birr which accounts 73.4% from the valid respondents who give information
about therr family income. As we can see from the table 17.9 % of the respondent’s family
income is between 4001-6000 birr, 6.3 % of the respondent’s family income is between2001 -
4000birr, 2.5 % of the participants answered their family income is below 1000 birr and 19.2%

of the respondents couldn’t provide the background nformation about their family income.

Findings of the Study
The study finds out major findings with regard to the following major themes and
subthemes. Basically forms of NSC, characteristics of NSC, NSC associations, roles of NSC and
challenges of NSC are major themes developed from the interview, FGD and questionnaire

information. Under each major theme subthemes also developed.

Types (forms) of NSC in Logiya

The researcher of this study believed that understanding the types of NSC and social
capital network systems of the setting is important. As a result it tried to assess the types of
NSC like; trust, reciprocity, bonding, bridging and linking types of NSCs. Study participants
were asked about NSC vertical and horizontal relationships and they reflected NSC situations

of the town.

Interviewee Moges said “the trust and reciprocity social capital between neighbors and their
relation with surrounding neighbors are good. However neighbors of logiya doesn’t contact

and discuss with government officials and higher authorities to solve neighborhood issues.”
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As Moges’s explanation most neighborhood issues were solved in discussion linking
with other neighborhoods, the discussion is held not only within one neighborhood group but
also with other neighborhood groups. Basically to solve conflicts, road issues and
environment cleaning issues, there is close contact with different neighborhood groups.
Neighborhoods contact with political elites and government officials, and with other
authorities, and organizations is almost conked out. Most issues solved in the perception of
neighborhood truths. No contact with government officials for neighborhood cases,
improvements and resident’s life improvement is dealt with. In rare cases, if issues happened
beyond neighborhood, it reported to ketana leaders but ketene leaders didn’t invite them for

discussion.

All interviewees and discussants reflected similar idea with the quoted note in which the
bonding and bridging social capitals are still found at a good status though it becomes lose its
strength due to many reasons. However the linking social capital is not strong. In relation to
trust and reciprocity forms of social capital study participants reflected similar idea with the

bonding, bridging forms of NSC.

Bonding NSC
In bonding social capital it means that horizontal networking relationships available
with in NSC, NSCA members, families and others considered as in-groups of a group. Links
to people based on a sense of common identity (“people like us”) —such as family, close
friends and people who share own culture or ethnicity in a general sense. Having a sense of
the above meaning study participants were asked their perception and expressed it as follows:
The interviewee Abdulkadir explained that a bonding relationship between the existed

neighborhoods is good. He expressed as;
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“Neighbors are like families here in Logiya. We share many things together. We eat together
and help each other. It is a neighborhood’s truth and a religious mandate but some individuals
become deviated from this neighborhood and religious values and it depletes NSC yet it is
still strong.”

Other interviewees also share Abdulkadir’s idea on bonding social capital in which
neighborhood social capital especially a bonding neighborhood social capital is found at good
in the town. A sense of neighborhood is like family and religious has a lion share to make it
bonded but now days individuals deviated from religious values. Similar with interviewees,
focus group discussants reflected that the bonding social capital with a NSC is respectable in
Logiya. Even, if conflicts occur within NSC members, members negotiate the conflicting
individuals and resolve soon. For instance the discussant explained one scenario and shared

the idea. The scenario is:

“One day mr Dawud’s got eat the garden of mr Agulalie and A gulalie killed the got. Extreme
conflict between the two individuals arose. It was a serious conflict later it may develop in to
personal Killing. However it was resolved soon a result of NSC bonding available with in the

neighborhoods™.

This scenario tells that the availability of bonding NSC resolves the conflict and keeps
the bonding strong. Discussants explained that there are different administrating ground rules
for different neighborhood associations and NSC networks to keep their bonding strong. As
them it is mostly common in aid association, iddirs, equbs and religious associations like
tsiwa and the administering rule extends up to discarding the member from the association. In

doing this the NSCA’s interest is at the center.
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Birding NSC

This type of NSC in this study represents a linkage between two and more NSCs in
similar hierarchical status (horizontal). Links stretch beyond a shared sense of identity, for
example to distant NSC associations found in the town at other ketena. Friends, colleagues

and associates out of their neighborhood social networks.

In line with this forms of NSC participants of the study reflected that in Logiya the
linkage among NSC networks, associations and friends found at distant from the town is
good. As discussants there is sharing of materials between iddirs of different neighborhoods,
there is a sharing of materials and experiences between NSC aid associations (e.g. Selam and
Daru- selam aid associations). They added that there is also informal sharing and
communication between individuals at distant neighborhood and distant ketenas. In support of

this, interviewee Ramzi explained;

“Most neighborhood issues were solved in discussion with neighborhoods, the discussion is
held not only within one neighborhood group but also with other neighborhood groups.
Sharing of resources as well as experiences is also common between neighborhood aid
associations. For example, we share experiences from Selam aid association twice, there is

also sharing of materials n iddirs.”

Other interviewees also shared Moges’s reflections in relation with bridging NSC in
which bridging neighborhood social capital is at good because Ramzi’s explanation clearly

shows how it is found good.
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Linking NSC
Linking NSC is a vertical relation of NSCs with higher authorities, government
officials, religious leaders, CBOs, CCCs, and other civic organization to discuss about

neighborhood issues. Links to people or groups further up or lower down the social ladder.

The interviewee Moges and Abbdulkadir explained “neighborhoods contact with
political elites and government officials, and with other authorities, and organizations is
almost conked out. Most issues solved in the perception of neighborhood truths. No contact
with government officials for neighborhood cases, improvements and resident’s life
improvement is dealt with. In rare cases, if issues happened beyond neighborhood, it reported
to ketana leaders but ketene leaders didn’t invite them for discussion.” Other interviewees
shared this reflection and added that they didn’t know ketena leaders even when they went to
take an ID card. Focus group discussants also shared the idea about linking NSCs and

relationships available in Logiya community.

The above findings focused on the existed status of bonding, bridging and linking NSC
at Logiya town tried to represent using diagrammatic picture as below. The diagram below
may best represent the forms of NSCs and there existed status as expressed by participants of
the study. Blow we can understand from figure2, the bonding and bridging NSC within and
among neighborhood communities are linked with a bold straight line with a double arrow. It
means that there is a good bonding within each NSC as expressed in NSC (A, B & C) and
bridging (with others) NSC between neighborhood communities between NSC A, B &C.
Whereas, the linking social capital of neighbors with higher political officials and civic
organizations are indicated in a broken line which indicates that there is a weak linking social

capital.
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Figure2. Bonding, bridging and linking NSC at Logiya

Linking Social capitals Government offidals, Higher Authori-
ties, Civic Organizations .....etc.

Bridging Social Capital

Meighborhood Social Capital (A) Neighborhood Social Capital [B)

Reciprocity NSC
The concept of reciprocity is central to theories of social capital and functions hand-in-
hand with trust. The study find out that reciprocity is the touch stone of social capital ... I’ll
do this for you now, without expecting anything immediately in return and perhaps without
even knowing you, confident that down the road you or someone else will return the favor.
Reciprocity is a form of NSC and a norm and associated behavior that is extended to people at

large.

Participants of the in-depth interview and focus group discussion explained that the
reciprocity in Logiya is be good in the sense that to your friends; general reciprocity, meet

like with like; and both cooperative and retaliatory aspects. This is the quintessential golden
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rule—the do unto others clause of most religions, but also the eye for an eye. Reciprocity, it

seems, is a near universal norm. Interview Ramzi said;

“Man/women ought to be a friend to his/her friend and repay gift with gift. People should
meet smiles with smiles and lies with treachery. People repay gifts and take revenge even in
interactions with complete strangers and even if it is costly for them and yields neither present

nor future material rewards.”

Discussants expressed “formerly reciprocity was not in a sense of an eye for an eye
rather only in a sense of humanity and requirement. But now days it becomes smile for smile,

no one gives a gift unless he/she give, no one asks unless he/she asked others.”

The researcher of this study was also interested to examine the reciprocity forms of NSCs
and assess the existed status using statistical data. As a result sample populations asked to put the
status of this forms of NSC using Lechert scale of measurement. The result obtained expressed in

the table3 below.

Table3. Reciprocity forms of NSC and its status

Reciprocity Frequency Valid Percent
Very strong 109 28.38
Strong 123 32.03
Medium 119 30.98
low/weak 33 8.59
Total 384 100.0

Missing  System 11

Total 395

Source: own statistics
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From the table we can understand that 28.4 % of the respondents agreed that NSC
reciprocity found very strong, 32 % replied strong, 31 % replied as medium and only 8.6 %

are replied it as weak but 2.8 % of the participants missed to give appropriate answer.

Trust NSC

Trust is a key indicator of social capital whether it is generalized or particular. There is
a controversial debate on trust as a form of SC or a value of SC without distinction. The
researcher of this study believed it as both value and form. Here it presented as a form of
social capital and examines the level of existence at Logiya using Lechert scale of
measurement. Focusing on the idea that social capital is endogenous and consists of multiple
dimensions by which neighborhoods are differentially organized; trust is a basic social capital
asset in which NSC could potentially organized, 1 tried to assess the level of trust NSC among
neighbors in the study area. Study participants reflected almost similar idea with reciprocity
on the dimension of trust i.e there is still trust among and between neighborhood residents of
Logiya town though it becomes deteriorated through time. The interviewee Ramzi and

Abdukadir explained about it comparing with near past as;

“Before ten and above years there was a strong trust between residents of whatever their
religion, ethnic background... however through time it becomes deteriorated and residents
become classifitd and grouped themselves in religion, ethnicity.....this makes difficult to
build strong NSC relationships, associations.... And even the established neighborhood

associations become disintegrated as a result of losing trust in between.”

Another interviewee Moges explained “there is a trust among neighborhoods in Logiya

but it becomes decreased. Unless the government and other stakeholders take measure and do
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strong work, trust will lost and become difficult to live together as neighborhood”. As his
explanation and others especially government should take a corrective measure in the
administration system. Discussants also reflect similar idea with the above interviewees.
Respondents of the study were also asked about it and reflected as below presented on the

table four.

Table4. Rrespondents reflection on trust and its status

Trust Frequency V.%
very strong 116 29.4
Strong 166 42.0
Medium 85 215
low/weak 28 7.1
Total 395 100.0

Source: own statistics

As indicated in the table above majorities of the respondents answered that trust of NSC
in Logiya’s neighborhood is found at a good status. 29.4 % of the respondents agreed that trust
NSCis found very strong, 42 % replied strong, 21.5 % replied as medium and only 7.1 % are
replied it as weak/low level. Based on this information it is possible to generalize that the trust
form of NSC in Logiya town is found at strong level because71.4% of the sample populations

are agreed as it is strong and above.

Neighborhood Social Capital Characteristics in Logiya

In this study NSC characteristic is measured using three main variables (Neighborhood
cohesion, Neighborhood cooperation, & Neighborhood engagement) and 5-7 questions asked
under each variable to the respondents.

People are in a close-knit neighborhood, People are willing to help neighbors, People in

the neighborhood get along, people in the neighborhood share the same values, and People are
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willing to provide social support (provisions that help residents cope with everyday
challenges.) this basic questions were asked to measure neighborhood cohesion. Response
categories were ‘totally agree’, ‘agree’, ‘disagree’, and ‘totally disagree, (thus, ranging from 4
to 1 respectively). For the analyses, variables and the resulting scales were coded in such a

way that higher values of mean value in each variable indicate more NSC.

Points like; People in neighborhood do favors for each other, when a neighbor is not
home, neighbors watch over their property, People in neighborhood ask advice about personal
things, people in the neighborhood have get-togethers where other people in neighborhood are
invited, people in the neighborhood visit in each other’s homes or on the street, Peoples are
willing for sharing information, People in the neighborhood get in informal social control
(maintenance of safety and norms) were used to know the status of neighborhood cooperation
at Logiya. The response categories and result scales were coded similar with neighborhood

cohesion categories and codes.

Household members spoken with a local politicians or elected local official about a
neighborhood problem, Neighborhood members attended a meeting of a block or neighborhood
group about a neighborhood problem or improvement, Neighborhood members talked to a local
religious leader or minister to help with a neighborhood problem or with neighborhood
improvement, Neighborhood member gotten together with neighbors to do something about a
neighborhood problem or to organize neighborhood improvement, Neighborhood member in
neighborhood organization participation (organized efforts that address community quality of life
and personal well-being). These basic points were raised to identify the NSC characteristics and

response categories, and result scales were coded similar with other variables.

Note that the items indicate NSC focus straight forwarded on access to neighborhoods
and general contacts with other neighbors horizontally with homogenous and heterogeneous
groups (bonding & birding) and vertically with political leaders (Linking). The table below
shows the characteristics of NSC in Logiya in terms of the above three measuring variables
and the mean value of each variable calculated under each measuring parameters of a variable

is used as an indicator of neighborhood social capital characteristics.
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Table5. Neighborhood Social Capital Characteristic

NSC Agree Totally Dis Agree  Totally dis
measuri NSC characteristics Agree Agree
ng Freq V% freq V% freq V% Freq V%
variable

People are in close kin sense of 72 19.1 105 279 138 36.6 62 16.4

neighbor hood
= Neighbors willing to help each other 17 45.4 142 37.7 57 151 7 19.0
= 10 Neighbors get along 74 19.6 140 371 127 337 34 90
g - O People in the neighbor share the same 10 28.7 191 503 45 118 3bH 9.2
2 S £ vale
% b 8 Willing to provide social support 85 22.9 104 280 123 332 59 15.9
z 82 Neighbors in favor of each other 104 27.9 163 437 90 241 16 4.3
= Neighbors care for others property 95 253 155 413 104 277 21 5.6
= Neighbors ask advice about personal 82 21.8 194 516 86 229 14 3.7
33_ things
S People in the neighborhood have get 124 320 174 450 75 194 14 3.7
= together
S o People in the neighborhood visit each 141 374 176 46.7 48 127 12 3.2
g g other’s home
2 1 People are willing in social leverage 124 39.0 179 46.0 55 141 31 8.0
2 8 Neighborhood get in informal social 108 286 119 316 9% 255 54 14.3
Z =  control
= Neighbors spoken with political leaders 46 125 65 176 113 306 145 393
e in neighborhood issues
% People attend a meeting of 56 147 95 249 121 318 109 28.6
= neighborhood or block
g Neighbors talked to religious leaders 42 11.0 47 123 120 313 174 454
S o about neighborhood
Jg 2 People organize and work for neighbor 86 226 179 470 88 231 28 7.3
S g improvement
% S People form neighborhood association 51 136 78 207 89 237 158 42.0
z 2 for quality life

Source: own statistics
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This table shows the characteristics and forms of NSC in Logiya town. As we can
understand from the table above the mean value of variable neighborhood cohesion,
cooperation and engagement is 3.06, 2.20 & 3.35 respectively. Taking the mean value as an
indicator of NSC status based on the listed Leckhert scale coded in the answer (1-4) above,
there is neighborhood cooperation and cohesion in Logiya community because the mean
value is 3.06 and 3.35 which imply that most participants of the study were agreeing on points
listed to characterize variables. On the variable neighborhood engagement study participants
answered as they disagree on the points raised to examine engagement because the mean

value is 2.20.

Based on the table information, neighborhood tie which is a comprehensive term in
social capital, in Logiya community neighborhood cohesion and cooperation is good because
respondents answered as they agreed on the neighborhood cooperation and cohesion
expressions. This quantitative information represents that there is individuals with high levels
of social capital tend to be involved, to volunteer in their communities, and to get together
more frequently with friends and neighbors. They are also more likely to trust or to think
kindly of others. Individuals are trust and kindness when asked about neighborhood events,
and talked positively about it and about the way it brings the community together and
promotes unity. Therefore, it is possible to conclude in Logiya individuals have volunteer to
their neighbors and get together more frequently with neighbors and the bonding and bridging

social capita is found at good status.
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From the table we can also understand that there is no neighborhood engagements
because the mean value in the answer is fall under disagree level of the scale. Therefore, the
vertical relationship between social networks with differing levels of power or social status is
poor. This includes relationships and engagement that cross hierarchies or “vertical distance,”
such as links between decision makers (e.g., higher level government, political elites) and the
general public, individuals from different social classes, communities and international

NGOs, or communities and the private sector.

Neighborhood social capital associations in Logiya
Study participants agreed that some forms of neighborhood social capital associations
are common and most residents are a member. The interviewee Ramzi and Ali explained that
residents of Logiya out of the Afar ethnic establish Iddir and other neighborhood associations.

Moges explain it as;

“l have played a decisive role in the formation of neighborhood associations like Iddir. 1 am a
father of two sons and one daughter. | also push my neighbors and my wife to form women
Iddir. As a result we have Iddir as a family and my wife has also her own women’s Iddir. The
associations have played a role to bring women together and help each other in time of crisis
and happiness. Specially, women’s association with 15 members works more for members
since it has materials for support provision. For externals/those who are not members, the
association serves as a role model for others to take the initiative to organize. And it shares
the experience for the new associations. Our neighborhood doesn’t play role in infrastructure
developments. But in the area of environmental cleaning we are organized and assigned some
groups to avoid the wastage and we pay 10 birr in household level for their services. This is

done in discussion with neighbors without government involvement. No more roles played in
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this regard in Lgiya as neighborhood. More remain to do in the future.” The expression
indicates that neighbors in Logiya tried to have neighborhood associations and the
associations are established to provide various social and economic roles to members and

residents too. Other interviewees and discussants’ also share Moges’s expression.

Respondents of the study were asked either they had NSCA or not. Similarly they were
asked about the types of NSC associations they had. Focusing on the raised questions sample
populations answered it and explain its role of establishment. The table below shows

respondents having NSCA and its type.

Table 6: NSCA and types of NSCAs

Do you  Frequenc  Valid. Names of neighborhood Frequency Valid %

have y % associations
NSCA?
Yes 152 43.8 Iddir 56 36.8
No 195 56.2 Equb 48 31.6
Total 347 100.0 Aid association 30 19.7
Missing 48 Religious association(e.g 10 6.6
system tsiwa)
Total 395 Coffee 8 5.3
Total 152 100.0
Missing System 243

395
Source: own statistical computation

Respondents were asked to give information on having neighborhood associations and
their answer is displayed in the above table. 152 respondents which account 43.8% of the valid
participants have their own neighborhood associations. 195 respondents answered as they
haven’t neighborhood association which is 49.4% the total participants and 56.2% from the valid

one. The remaining 48 or 12.1% respondents are missed the question.
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As we can understand from the table most respondents’ of the study which account 243
(61.5%) are not identified their neighborhood association or they didn’t have such associations.
However the remainingl52 (43.8 %) of the respondents have identified their neighborhood
associations. Using such neighborhood associations neighbors in Logiya provide social,
economic and emotional supports to each other through Iddir (36.8%), Equb (31.6%), aid
association (19.7 %), religious association (6.6 %) and coffee associations (5.3 %). According to
respondents of the study (expressed in their narrative expression) NSC has a significant role for
residents in providing economic, emotional, psychological and social support through forming

such associations.

Roles of NSC

Neighborhood based social capital may have either a positive or a negative influence as
well as neutral effect in residents life. It is crucial to recognize the multiple roles of NSC offer
by neighbors at time of death, crisis and disaster, marriage and festivity, and other rite of
passages happened in human life time. Apart from providing support in such events
neighborhood expected to play various social, political, economic and developmental roles for

residents’ quality of life and general community betterment.

A large portion of study participants, eight interviewee and 21discussants participated to
provide information concerning the issue. Many of participants reflected their experience and
understanding regard to involvement of neighbors and NSC roles and challenges at Logiya
town. As far as the study found, there are various types of roles played NSC though it has

faced challenges and led NSC down.
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Looking to the roles of NSC for neighbors, communities, government and societies in
general study participants in in-depth interview, focus group discussion and respondents in
questionnaire reflected their understanding and view on the following roles that used as a theme
in the study analysis- developed from participants and sample populations reflection. Supporting
role (family and child care/social support, emotional support, labor support, financial/economical
support and psychological support), social problems prevention role (informal social protection
like; begging, straight living, commercial sex work, conflict, etc.), and source of information are

the emerged theme under the NSC roles.

Supporting role

The information obtained from the study participants (discussants and interviewee)
clearly show that the prominent role of NSC in Logiya is providing holistic social support to
neighborhood members and other residents in the town who seek any support. The
interviewee named Ramzi explained the type of support provided by their neighborhoods and
neighborhood associations called “Daru- selam” aid association which founded by fifty
neighborhood members to provide various supports to its members and the community in

general.

He explained it as; “the association is founded not thinking of our problems only. It is an aid
organization and its main objective it providing aid and support for any human being weather
they are member of the organization or not. But it provides a first priority to members who

seek a need. The organization helps members in time of death, wedding, illness etc.”

Discussants also explained the supporting roles of NSC and the type of support

provided. As participants, NSC plays important roles in Logiya in Social support (provisions
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that help residents cope with everyday challenges). The supporting role of NSC is
significantly visible as comparing with other roles. Interviewee Abudukadir, explained “if
NSC play other roles (developmental works, infrastructure building, environmental
protection, and planting) actively just as supporting role, we were a leading developed country

in the world.”

The information obtained from the questionnaire narratively also shows NSC in Logiya
play significant supporting role in neighbor’s life through forming neighborhood association
like; Iddir, Equb, aid association, religious association (tsiwa) and coffee associations

expressed above.

Emotional support

NSC plays a significant role and provides emotional support to neighborhood residents
faced life challenges that cloud disturbs their emotions such as death. Study participants
confirmed that, during crisis like death bereaved families overwhelmed by feelings following
bereavement. Due to loss of a member by death bereaved families are need person to
verbalize how they feel, due to the loss of an asset victim families may overwhelmed by
feelings following loss. Due to multiple challenges individuals may become a needy of
emotional treatment. It is run in the study that, neighbors provide support in a different pattern
that allow the griever/loser individuals felt the same way, as well. Itis reported that,
neighborhoods are the immediate person to react to the desire for bereaved, victims as well as
losers and listen to what they want to talk. In-depth interviewee Ramzi, explained:
“Neighbors engage in provision of love and respect in time of loss. Neighbors start offering
emotional support at the moment of death, crisis or any sudden event announcement and they

surrounded to share be my life about the loss I feel.”
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In addition he tried to explain neighborhoods emotional linkage as;

“Firstly 1 understand neighborhood as Muslim and Islamic religion. It is a great thing and
nothing is above neighborhood. Even it is equal with family. Neighbors can be considered as
family and may have the right to share their neighbor’s asset in death like children. There is
what it calls “neighborhood truth” in Islam whatever the neighbor’s religion is. Here in
Logiya. For example, my neighbors are Muslims in every direction and we live as Muslim
keeping the neighborhood truth, they keep mine and | keep theirs also. We have lived just like
family, we eat together, drink together, help one another in time of hardship and festivity. |
lived more for my neighbors like my family and reach first in any time of necessary. So, | can
say that we are lived in close sense of relationship and emotion...”

As him neighbors are close to him in emotion and psychological support so that he is
more satisfied in life by his neighborhood relationships. Other interviewees and discussants
shared Ramzi’s explanation of emotional support role of NSC in time of death at Logiya. The
emotional support is not limited on death and crisis but also in time any emotion disturbing
situations. Interviewee Ali explained the emotional supporting role of neighborhood as;

“Though no neighborhood associations like Iddir are founded in Afar culture neighbors
provide strong emotional support to the needy individual, family and neighbors, and feel as
what they feel too.”

According to participant Ali, if someone who is an Afri ethnic died, Every one

whether he knows the dead person or not, participates in the funeral ceremony and share the
feeling and offers support based on bereaved' request and sometimes they offer before they

called for. Stay with them and give emotional support being with them.
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The emotional and psychological support services are also provided to orphans by
neighbors and neighborhood association in Logya town. According to Ramzi “Daru selam
aid association is established having it as one objective to provide holistic support for orphan
children not only in neighbors but also to others lived in the town. The association works
more to feel orphans as they had family and build strong emotion and psycho. As the
interviewee named Imam explained, “The other neighborhood association called “Selam aid
association” found in Logiya works many tasks in providing emotional support. It provides
support for many individuals so far most notably for orphan students and economically poor
persons to build their emotion in addition to economic supports.” Participant of the in-depth
interviewee Abdulkadir explained that NSC has strong emotional support for residents in
Logiya. Neighborhood fills family affection gaps in providing emotional support and by

feeling belongingness for those lived away from their families.

Financial/economic support

NSC represents social networks with their associated norms and resources and increases
economic supports and success by facilitating cooperation and reducing transaction costs.
Neighborhoods affect social capital through local interactions, network exclusion, social
learning and social identity processes. The findings of this study show that NSC in Logiya has
significant economic support for livelihood and basic needs but not for economic

development.

As discussants and interviewees, in Logiya not only neighbors individually but also
through forming neighborhood associations provide economic support to their neighbors,

orphans, old aged persons and others who are economically poor and seek support. As the
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mterviewee Ramzi and Imam explained “selam” and “daru selam” aid associations provide

economic support for the needy for the last seven and three years respectively.

Imam said, “Selam association provides support for many individuals so far most notably for
orphan students and economically poor persons. Selam aid association provides economical
support and food aid especially in Ramadan month and Eid time. It provides feeding service
in “fitra” and buys cloths, uniforms and education materials for students.” The interviewee
Ramzi explained “daruselam is not strong enough and newly established (three years young).
Daru selam has no accumulated capital yet. We collect small from members and give support
for the needy in time of crisis, illness and death. So far it only provides financial support for
eight persons one thousand birr (1000 birr) to each due to illness for medication and

treatment.”

According to Ramzi, in time of marriage the association doesn’t provide any financial
support rather all the members help and work in idea, labor and other means. He also
explained the association’s future economic supporting role as; “Currently we are trying to
identify individuals who need support and at the same time we are searching any funding

organizations that support our idea and association to scale up the supporting service.”

Other discussants and interviewees also explained the economic support of NSC to
alleviate the currently happened problems on a households and individuals. Every discussant
and interviewee has similar response on the financial support about payment of the funeral
expense in which neighbors addressed while the dead person and a family have no iddir/kirie.
As participants’, neighborhood plays significant role in providing financial support and cover

expenses in time of death, illness, natural hazards like drought and fire.
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The interviewee Moges, explained “there is money paid to dig a hole to the death funeral
and payment for priests. Neighbors assist the grieving family through funding such payment
collecting from nearby peoples. My neighbors were provided financial support some in credit

and some in gift for medication of my son last year.”

Ali (Afri man) also explained, “if the dead is Afar ethnic group, not only neighbors,
every clan member has a must in contributing money based on the income level and which is
collected by the clan leader not only for the funeral purpose but also for other supports

provided to his or her family”.

Interviewee Abdulkadir, admit the financial supporting role of neighborhood in time of
challenge and crisis but he believed it to be also strong in order to solve neighborhood
poverty. Another interviewee Messay, explained that neighbors were built her home while a

wind has been damaged, broken down and taken the roof away. She expressed verbatim as;

“It was July on month. I was having nothing on time since spent what | have on a
house. | build it baking enjera to hotels in this “fire’ air condition. Suddenly, a rain came with
strong wind and damaged my home while it is new. | feel sorrow/sadness and blamed God.
But thanks to my neighbors they build as it was within a week. Look it, this is that home

pointing me and Smile...... 7

Discussants explained the financial role and said even the formation of neighborhood
associations like 1ddir, equb and others are objectively to provide financial support in kind or
cash additional to emotional supports. According to discussants explanation from experience,
these neighborhood associations have more of social, emotional and psychological supporting

roles and minimal financial role to avoid neighborhood poverty.
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Family and child care and support

As far as this study found, Childs and families obtain support from neighbors in
multiple ways. Mainly care is provided for children and aged family members. Neighbors
provide care for neighborhood families and children while their care givers and family
members went to work, shop etc. Discussants’ explained about the neighbor’s care provision
for aged and child individuals of their neighborhood members at any time of necessity. The
FGD discussant explained the child care role of neighbors when went to work. They reflected,
“Neighbors provide care for children in a working period while had no house worker”.

The discussants “explained that child and family care roles of NSC becomes decreased.
In the past neighborhood were had great role in socializing, caring and feeding neighbor’s
child but now it deteriorated. According to discussants, neighborhood-based social capital is
important mainly for elderly people (older than 65 years), and we find rather strong
supporting effects for this age group”.

In -depth interviewee Seada explained about the care provided during her illness and
what neighbors did. She reflected that, “neighbors provide care for my families at the time of
sick and my two children were unable to provide care for me and them”. Neighbors also
provide care for children and aged persons during death. Discussant Aydahis explained that,
while first heard the death news, neighbor went to the bereaved home and provide care for
children and adults. Further, in response to the necessity of care due to loss, neighbors
provide different support depending on situations.

Participants in focus groups acknowledged the availability of neighbors in providing
care. From the result, it is clear that neighbors offer care for Childs and families during

sickness, death, festivity and other phenomena based on family’s and children’s demand.
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Other discussants and interviewees also shared the roles of NSC on child and family care by
forming neighborhood associations like Daru selam and selam aid associations especially for
orphan children. As them, neighborhood provides child and family care not only in providing
support but also in shaping child’s behavior. Interviewee Moges explained that NSC play
important role in protecting a family from disintegration due to conflict, poverty and
addiction. He reflected that his neighbors saved his family from disintegration due to conflict

with wife because he invested more on SC. He expressed it verbatim as;

“I was highly addicted in chat and cigarette and I spent my most of the salary for my
addiction. Later conflict arises due to this having two children. We were approached to
divorce but thanks to my neighbors, the conflict solved in peace negotiated by neighbors.”
Therefore, neighbors play prominent role in saving family and child, not only by providing

care but also by protecting them not to expose for care seeking as expressed above.

Informal social protection role

According to interviewees and discussants, in Logiya, social capital has mainly
developed on the basis of common experiences as well as social norms, habits and evolving
practices. Religious belief and practice are important elements. Social organization and social
support are centered on neighborhood or human arrangements. Kinship and clan networks of
the region provide the basis for sharing, cooperation and mutual support which take different
forms in different places and times. There are many different social protection instruments
and practices in Logiya town in that are commonly implemented to provide support to
households, groups, neighborhoods and communities during times of crisis or need as

explained by the interviewees and discussants.
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As the information gathered from participants indicated, in the Logiya community,
particularly when it comes to members of the same neighbor, there is a strong belief that no
one should eat while others are starving. Thus, it is common practice among the people to
share food with community members when food shortages or crises occur. So, in some
instances, households who get food support do not use it for themselves exclusively but
instead share it with members of other households. However, this communities experience

and culture becomes decreased. The interviewee Ali and Ibrahim explained it as;

“When we live in neighborhood, keeping the neighborhood truth is a must not only as a
community value but also a religious mandate in Islam and one of the truths is sharing.
However individuals become unenthusiastic to the religious values and being out of this in

different cause.”

Interviewee Ali explained, in addition, religious obligations have buttressed social
protection in Logiya. Zakat is an important means of social support practiced in the
community. Zakat is “religious tax” collected on the basis of income owned and holdings of
other assets. Zakat has collected annually and on a voluntary basis. Collections, in cash or in
kind, are distributed among households that need support or face particular difficulties; here

the challenge is that all individuals are not contributed accountably to their religious mandate.

The other important informal social protection instrument of NSC in Logiya is the
sharing which is exercised when households lose their asset in different cases like fire. In
addition, for newly established households and newly married couples neighbors share house
materials and other necessities. Upon special occasions such as marriages, funerals and burials

or when conflicts are settled assistance provide in different form. Such assistance plays a
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crucial role in the community to prevent social problems like; straight living, begging,

conflict, commercial sex work and others. The interviewee Ali explained,

“Begging, commercial sex work, and straight living, and the like activities are strongly
condemned in afar culture. Clans, neighbors and other groups of the community are mandated
in helping those who will expose for such practices or ways of living. This is also true here in
Logiya neighborhoods. As far as | know, no one is living in straight, no one is exposed to
begging, and no one is working commercial sex, if who are from Logiya/Afar and lived in

Logiya and having neighbors.”

According to discussants, Society of the Logyia, Sharing and reciprocity within
networks of social support was very important to livelihoods, reducing vulnerability and risk,
and affording a measure of social insurance. In Logiya, NSC takes various forms, with a
variety of traditional social protection tools based on common understandings, NSC
associations and social networks. There are cultural, religious and non-religious institutions
and practices which underpin a support system for households, individuals and groups that
need help or are faced with emergencies. When vulnerable households are hit by severe, a
death in the family, the loss of assets or other difficulties, there are social protection tools

such as food sharing, and the provision of Zakat. This social capital is become declined from

time to time as discussants and interviewees explanation.

The interviewee Ali and Ibrahim explained, “The NSC system at Logiya of afar ethnic
community is at the rural origin, a corporate organization with a specific identity and
membership that enforces social norms, values, and expected behaviors among group

members; and applies social sanctions to members who deviate from the cultural norms just
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as it exists in rural community.” Individuals in the social organization are bound together
through various social benefits and obligations and, therefore, are committed to one another
by norms of reciprocity and equity. Individuals in the social organization who dishonor this
cultural norm are at risk of not only losing their reputation and image but also disgracing their
extended family. Such system of NSC plays an important role of informal social protection at

Logiya town.

Sample populations were also asked their perception of informal social protection role
expressed it in numbering scale. The following table shows the informal social protection role

of neighborhood social capital in Logiya as reflected by respondents.

Table7: Informal social protection role of NSC

Informal social protection roles of NSC
IBegging prevention Frequency Valid Percent
totally controlled 110 29.3
partially controlled 141 37.6
not controlled 124 33.1
Sub Total 375 100.0
|[Ethnic based conflict
totally controlled 226 57.2
partially controlled 65 16.5
not controlled 104 26.3
Total 395 100.0
straight living
totally controlled 269 70.1
partially controlled 111 28.9
not controlled 4 1.0
Sub Total 384 100.0
preventing theft
totally controlled 84 22.0
partially controlled 188 49.2
not controlled 110 28.8
Sub Total 382 100.0
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begging prevention.

Begging has become a serious social problem in all urban areas of Ethiopia. Especially,
in cities, towns and even sub towns become a common task for many individuals at any age
level and of sex. Participants of the study explained that NSC (SC) in Logiya community
protected residents from begging. Neighborhoods develop neighborhood associations, social
norms of sanctions and networks for social activities. They protect individuals not only by
putting sanctions but also through helping and support them not to expose for begging. They
agreed that there is no one who begs in the straight if she/he is form Logiya.

The interviewee Ali and Ibrahim explained “neighborhoods in Logiya help each other,
ask each other and share what they have not always expecting the return from them but help
asafriend and family and individuals who seek support ask frankly what they need to their
neighbors rather than choosing begging as a solution.” As them neighbors also have a
mandate of helping the needy. Another interviewee Ramzi and Imam (the member of Daru-
selam and Selam aid associations) explained that they established a neighborhood aid
association to prevent begging through helping the needy not to expose to begging.

Discussants of the study have explained that begging is not the culture of Logiya
community. The community helps each other in neighborhood and if things go beyond
neighbors’ capacity, voluntary individuals mobilize the community members and collect
support for the needy. So that, unless he/she comes from the highland area, no one is exposed
to begging originated from Logiya. Some of the discussants also explained that they are
established neighborhood associations and organized in the form of association to protect
residents’ exposure to social problems like begging. As discussants, neighborhood has a great

responsibility next to family in filling the gap of individuals and neighborhoods of Logiya
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executed their responsibility in right way. Hence, begging could prevent in the town. As
discussants and interviewees, the Afar community culture should be acknowledged since it
puts a strong sanction on begging and have numerous informal social protection instruments
which other communities’ should share and take as a bench mark.

The quantitative information gathered from respondents was also proved it. The
information on table 7 above indicated that only 29.3 % the valid respondents’ agreed that
begging is totally controlled in Logiya in having of NSC and 37.6% of the valid respondents’
believed that begging is partially controlled. This group of respondents reasons out that there
is some beggars’® i the town basically for the sec of addictions and which is not seen as bad
as begging for means of livelihoods. 33.1% respondents’ believed that begging is not
controlled in Logiya using NSC and they reason out that though they are not from Logiya and
our neighborhoods, there are few beggars’ beg in the town. However this study focus is only
for residents and not including new comers. Therefore, it is possible to sum up the
information that NSC in Logiya is playing a significant informal social protection role in

preventing begging since 66.9% agreed on totally controlled and partially controlled roles.

Solving and preventing conflict (ethnic based).

Conflict exists to some degree in every community. The form and intensity of conflicts
vary widely by place, and over time within each community. The ways in which communities
and their members respond to conflicts also vary considerably. Significant diversity often exists
within communities in terms of knowledge, opinion, material wealth, power, and status.
Therefore, conflicts and the way they are handled should be examined from a social and

historical perspective, with an understanding and appreciation of the range of local viewpoints.
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Participants argued that the current reality shows that Ethiopia is disturbed in ethnic
conflict and millions were displaced from their home and origin. Minor dispute have major
implications because of political conflicts embedded in it. Almost in all regions of the country

millions were lost their assets, life and dignities except in afar regional state.

According to the interviewee Ali explanation in Logiya, many ethnic group communities
like Afar, Amhara, Tigrian, Oromo, Welayta etc are lived in neighboring with in peace unlike in
other regions that happened currently. The web of social relations within a community often
compels parties in a dispute to work towards a solution, especially when pressured to do so by
family members, neighbors, neighborhood association leaders, or government authorities. This is
due to the strong conflict solving role of neighbors and conflict solving communal knowledge of
the society as participants of this study reasoned out. Interviewees and discussants admitted this
role of NSC at Logiya town. Interviewee Ramzi and Moges explained “conflict was arisen with
their neighbors in many causes but it solved soon with neighborhoods role of negotiation and

arbitration.”

The interview Ali and lbrahim explained that “The Afar believes that all disputes within
ethnic group should be settled peacefully and according to the long standing customary laws
(Mad'aa). Mad'aa consists of specified guidelines and rules on how to handle dispute cases. This
seems to be the norm no matter how long it takes the elders to process the dispute and reach a
settlement. In this regard the modern legal principle that ‘justice delayed is justice denied’ does
not hold true among the Afar. On several occasions, conflict processing takes a reasonably long

time before mutually acceptable outcomes are proposed and a settlement is finally reached.”
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The dispute resolution in the first people of Ethiopia involves elders and clan leaders
to solve minor disputes in contexts of traditional law; incase of the Afar ethnic groups, this
system is called mada’a. This system is best practiced in afar and Logiya to settle dispute
among different ethnic groups as the information obtained from discussants and interviewees

indicates.

Discussants explained that if a fight between several individuals leads to the death of
one of them, according to the country’s law the killer must be handed over to the police.
Although with this action it could be considered that they are abiding by the rules, in reality it
could be that it isn’t so important for the Afari, as by only participating in this part of the
process the community does not feel involved in it. Accordingly, to prevent the family of the
deceased from retaliating, it is necessary to adopt religious and/or customary solutions that are
recognized by the community as a whole. If the fight was based on religious reasons, then a
Muslim judge (Qadi) or religious leader must intervene. If the individuals in question belong to

different clans, then the two clans must find a solution in accordance with customary law.

Solutions may include settlements like handing over certain compensation or relocating
the families of the people involved to separate them from each other until an amicable
solution is reached. If an issue needs mediation, recognized mediators must be involved.
Mediators could be community elders, religious leaders (such as the Imam), regional officials
or influential individuals (rich or philanthropic community members) recognized by the
community. This system of conflict resolution and prevention is also exercised in Logiya Afar

community residents.
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Respondents also reflected on this role of NSC (look on table 7). From table 7 above we
can understand that 57.2% of the respondents believed that ethnic based conflicts totally
controlled as a result of having NSC where as 16.5% were believed it can only control
partially. Beside of these, 26.3% respondents were reacted ethnic based conflict is not
controlled in the area. Depending on the given information it is possible to conclude that NSC
has played significant role in conflict prevention at Logiya because 83.7% of respondents

agreed on.

street living prevention.

Straight living is a global issue. Many individuals obliged to live in the straight due to
various reasons though the root is poverty. This social problem is a headache to Ethiopia
especially at national and regional capital cities. Families, neighbors, communities and civic
associations are seen doing nothing as social accountable society. However, Logiya neighbors
didn’t allow any one of their neighbors and their Childs, aged persons, and any vulnerable
groups to live in straight confronted with sun and cold. They help individuals and families not
to expose for street living, through sharing and supporting. The interviewee Ali and Ramzi
explained, “Neighbors are equal with family members. Neighbors can be considered as family
and even may have the right to share neighbor’s asset in death like children. It has not only an
advantage but also obligated to care for neighbors like a family member. We have lived just
like family, we eat together, drink together, help one another in time necessary. For example
sad Ramzi, I lived more for my neighbors like my family and reach first in any time of need,
so | can say that we are lived in close sense of relationship and no individual of my neighbor

live in straight.”
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Another interviewee Abdukadir, and lbrahim explained that in the Afar community
social capita system is organized in kinship and clan system. A clan is responsible to any one
of its members need if hardship is faced. Even, if it is happened in cases, they had not
involved to live in the straight through begging rather they lived with clan members’ home

because there is a strong norm that obliged to do so.

The interviewee Ali also explained NSC roles as; “neighborhood is the reality of living
to others and it is a truth mandated to fulfill in religion and culture. Neighborhood is thinking
for others who seek us not only in hunger time but at any time of needing help. Helping in
neighborhood strengths love between members and also bring “minda” from God. The
“minda” depend on the way of giving not on the amount and types of giving. Giving is not
only while you are rich, but from what you have in small. Therefore here in Logiya we are
living keeping this religious and cultural mandates and individuals from our neighborhood are

not exposed to straight living.”

Other interviewees and discussants also shared the above reality. It is possible to prove
this reality using observation as a cross cutting tool and | could be a witness that no one lived
in street at Logiya who originated there. Straight living is a global issue. Many individuals
obliged to live in the straight due to various reasons though the root is poverty. This social
problem is a headache to Ethiopia especially at national and regional capital cities. Families,
neighbors, communities and civic associations are seen doing nothing as social accountable

society as study participants’ information.

Respondents of the study provide the information on this role as analyzed in table 6

above. From the table7, 70.1% of respondents believed that NSC protected residents from
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street living. Whereas, 28.9% are believed that it has partial role of controlling straight living.
The remaining 1% groups of respondents are believed NSC is not controlled straight living.
The last two group respondents’ reason out their answer, straight living is absent in Logiya
due to other reasons other than NSC though it has its own contribution. What are the other
reasons? It needs farther research. The researcher of this study also proved the above reality
using observation in the period of doing this research and the prior 6 years living there as a

Witness.

theft prevention.

According to participants neighborhood is a source of information in Logiya
community. Information has been shared with neighbors and others too. The presence of
NSC creates a chance to know each other as residents. As a result, if somebody stalls
someone’s property, information distributes soon throughout the town and captured with the
stolen material. Individuals who know this reality didn’t participate in theft work unless they

are strangers.

The information obtained from discussants also indicated that Afar community has
strong norms and sanction in theft issue. Stalling is strongly forbidden in Afar culture (locally
called-afar axaa) it has a punishment ranged from physical bite to misplace of the family and
clan (exclusion). Therefore, Afar ethnic individuals of Logiya town strictly apply this
community culture and told to the clan and punish their ethnic group individuals participated
in theft. They didn’t leave other ethnic members too if they saw stilling. As participants if
other ethnic groups participate and handed participated in theft, punishment is done either in

Afar culture (Afar axxa) orin legal system.
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The interviewee Ali and Ibrahim explained “theft is a “haram” behavior that conflicted
with Allah and the society because it is taking others truth. Individuals may expose to bad
situations in our community/society but they didn’t involve to theft as a solution rather they
told to the clan leader and the leader solve their problem collecting from each member of the
community/clan. Individuals of afar ethnic should accept and protect it where ever he/she

lives. Therefore, here in Logiya no one of the Afar ethnic is take others property.”

Discussants also explained “we all are looking as our concern every issue in our
neighborhood. We share the existed and happened realities soon in met situations. Teach
members children and youths not to involve into theft. So far, theft is not a problem in
neighborhood and even in Logiya town but now a day strangers become increased in the town

and feels us a fear.”

Sample studies of this research also asked their perception about the role of NSC in
preventing theft. The answer is expressed at table 7 above. Looking on the table, 22 %
respondents accepted that NSC protects theft in Logiya and 49.2 % of the respondents believed it
can controlled in partially. On the other hand 28.8% respondents didn’t agree on the theft
protection role of neighborhood social capita and 3.3% missed to reply on the issue. In general
based on the information, it is possible to say that NSC plays significant informal social
protection role in preventing against theft since 71.2% of the respondent agreed on its prevention

role though the degree various.

Source of information
Neighborhood residents choose to join a neighborhood organization or associations

which are formed through NSC assets not only to get support but also shared information.
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Imam explained “neighbors are sources of information here in Logiya. We shared any
information what we hear, see and what happen with our neighbors at any time of meet. The
information may have personal, local, regional, national and /or international content. And the
shared information is tangible and real. Sharing false information is strictly forbidden and
information from the lair person is not disposed.” According to the interviewee Imam
neighborhood residents with access to information can share that information and thereby
increase their neighbors’ and ultimately the neighborhood’s power of influence and self-
protection. As him, in Logiya, neighbors share fresh and tangible information on time using

any of the media like telephone, social media and /or in a face to face contact.

Another interviewee Ali and Ibrahim (Afri man) explained that Regardless of its use,
information passed through dagu -transmitted dynamically in a framework of invisible
mechanisms, which enable those receiving it to react, respond and address the issue
accordingly and in good time in order to prevent greater evils. Discussants of the study
agreed that neighbors are their source of information wither the information is personal,

communal, regional, national or international.

Sample studies were also asked about how neighborhoods are served as source
information in Logiya. The answer of this question is expressed in scale of measurement as
well as in narration by respondents. Information in both aspect show that neighborhoods are

sources of information in Logiya residents. The table below shows their expression.

According to the respondents of the study neighborhood is a vital source of information

in Logiya since residents meet and communicate in near distance and develop a habit of
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sharing information frankly (xaagu system). Respondents of this study have provided the

following answer on NSC role of information source.

Table 8: NSC role as a source of information

NSC as a source of information Frequency Valid Percent

very strong 142 37.0
Strong 111 28.9
Medium 75 19.5
low/weak 39 10.2
worse/needs intervention 17 4.4
Total 384 100.0

Missing System 11

Total 395

Source own: statistics

The table above shows that most of the respondents are believed that NSC roles in
information sharing (xaagu system) is very strong because 37% of the respondents believed as
it is very strong whereas 28.9% of the respondents belied that NSC role as source of
information is strong in Logiya town and 19.5 % of the respondents said it is low /weak. In
the table is clear that only 4.4% of the respondents believed it is at worse condition that needs
intervention. Generally based on the information above in the table, it is possible to generalize

that NSC has a vital role of information source for residents of Logiya town.

Challenges of NSC

Neighborhoods affect social capital through local interactions, network exclusion, social
learning, displacement and social identity processes. | also find that social capital is highly
dependent on neighborhood levels of social capital because individual behaviors (individual

level social capitals) highly enforced and sanctioned by neighborhood norms and shared
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values. The study also find out that NSC is highly dependent on various variables that could
possibly impact the building, functioning and strengthen neighborhood relations, networks

and NSC associations continuity and disintegration.

The finding of this study shows that connectedness of Logiya’s people to each other as
neighborhood faced various challenges. This section of the study mainly focused on the
challenges of NSC at Logiya town as expressed by participants and respondents. Study
participants tried to identify the existed challenges which affect NSC during interview and
focus group discussion. The information gathered on participants enabled me to construct the
study sub themes of NSC challenges. Based on the participant’s information the following
variables affect NSC and deplete the connectedness of residents to live in sense of
neighborhood. As participants though the degree of influence is vary the variables listed

below can be considered as challenges of NSC.

Respondents’ of the study were also asked questions about the issue and provide their
perception as expressed in the table below. They asked to reply their answer using Leckhert
scale of measurement under each variable and the level of influence is expressed. The
meaning of each value is expressed under the sub them of each finding. Note that in coding of
the given answers, strong challenge means a variable highly affected NSC/high depletory,
medium challenge implies the factor is medium depletory of NSC, low level challenge
implies it is has less contribution for NSC depletion and not a challenge implies that a listed

factor has no contribution for neighborhood social capital depletion in Logiya town.
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Table 9: Challenges of NSC

Rapid community change Frequency Valid Percent
strong challenge 104 27.2
medium challenge 110 28.8
low level challenge 135 35.3
not a challenge 33 8.6
Total 382 100.0
Missing  System 13
Total 395
Ethnic based political system
very challenge 147 41.2
medium challenge 105 29.4
low challenge 42 11.8
not a challenge 63 17.6
Total 357 100.0
Missing  System 38
Total 395
Ethnic segregation
strong challenge 145 36.7
medium challenge 73 18.5
low challenge 65 16.5
not a challenge 112 28.4
Total 395 100.0
modernization and technology
very challenge 52 13.8
medium level challenge 96 25.4
\Valid low level challenge 109 28.8
not a challenge 121 32.0
Total 378 100.0
Missing  System 17
Total 395
Living standard difference Frequency Valid Percent
very challenge 59 15.9
Medium challenge 88 23.8
\Valid low challenge 84 22.7
not a challenge 139 37.6
Total 370 100.0
Missing System 25
Total 395
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Rapid community change

According to the study participants, Logiya is characterized by rapid community change
and it highly affected NSC. Rapid and extensive community changes often destabilizz NSC,
including the social networks among residents (bonding social capital) and the linkages that
connect neighborhood residents to opportunities, organizations, and services in the larger
community (bridging or linking social capital). Depletion of this social capital undermines
aspects of neighborhood organization and culture that support healthy development and living:
the organizational capacity of neighborhoods to engage in collective action, that is, the strength
of their social bonds and the level of trust that infuses those bonds, and the willingness of
neighborhood residents to realize their common interests through collective action, such as
addressing neighborhood affairs and monitoring neighborhood activities, especially those
involving youth. Fragmented social capital produced by rapid and extensive neighborhood
changes weakens or even destroys these two components of neighborhood “collective

2

efficacy.” Attenuated social bonds and diminished supervision and support allow crime and

violence to flourish.

The discussants explained “residents lose their neighbors due to mobility nature of
residents and even it makes difficult to build strong neighborhood relation and association.” As
them now days not only to establish neighborhood associations it becomes difficult to know
who is the resident of Logiya due to rapid mobility. They explained that they tried to establish
women’s aid association more than once with their neighbors but it becomes disintegrated by
member’s mobility. Interviewees also shared discussants idea and express as their
neighborhood associations disintegrated more many times. Discussants reasoned out to the

problem is that the seasonal climatic variation of the area and mostly the harsh climatic
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condition with a hot weather that reaches up to forty eight degree cent grade (48 c) coupled

with being highlanders of most residents, enforced residents rapid mobility.

The in-depth interview participant Ali explained “looking a new face is common in
Logiya. He said there is a rapid movement of residents in Logiya due to the weather
conditions.” As ali and Ramzi Most residents come and live for a short period of time mainly
for work unless who is born here. Therefore, they move to other areas when they changed

their work. Even longtime residents move to highland areas when they retired for work.

Another interviewee Abdukaddir also explained that most residents are new and lived
only for short time even most of them lived without having family (their family live in
highlands). They come to Logiya to work for a specific time and return back when they
change or finish their work. As him, this is a challenge not only to neighborhood relationships
and to form neighborhood associations but also a source of fear for theft and other instability

problems.

As respondents of the study, rapid community change and instable way of living is a
great challenge to build strong NSC. As we can understand from table 9 above, 27.2% of
respondents believed that rapid community change is great challenge of NSC in the study
area. Onthe other hand 28.8% of the respondents believed it as a medium level challenge that
impact NSC and also 35.3% of respondents replied it as a low level challenge. However 8.6%
of them argued it as not a challenge. Based on the information on the table above it is possible
to generalize that rapid community change (displacement, mobility of residents, residents
instable life) are the challenges of NSC at Logiya town because 91.4% of the sample

population is agreed on it as a challenge.
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Ethnic based federalism (political system)

The federal system of Ethiopian government which is ethnic based system of
administration creates uncertainty and loses of trust between neighbors. Participant in the in-
depth interview Ramzi explained, “The ethnic based political system of Ethiopian government
for the last three decades highly eroded community’s asset of living together. Neighbors
become unable to communicate each other due to Ethnic segregation and variation. Neighbors
are living in suspecting with neighbors of other ethnic background rather than forming strong

NSC.”

Other interviewees and discussants also explained that the implemented political system
is a great challenge of NSC in Logiya town because neighbors lost trust and stopped
networking with other ethnic group individuals of neighbors about their personal and
neighborhood issues. They perceived as there is oppressed and oppressive group in our society
which is a source of hate and misunderstanding between neighborhoods. Currently social
networks are become formed not in being a nearby environment but as a result of being the

same ethnic group.

Discussants explained “the current systems of administration create citizenship
hierarchy in which ethnic groups of people lived in their region considered themselves as a first
class and perceive other ethnic groups as 2" class residents. The ruling class ethnic groups also
put themselves from the first hierarchy and this hierarchy is mostly attached with
administratively supported benefits.” As those discussants residents of different ethnic groups
lived in the area develop different perception to that ethnic group and escape in participating
from NSC with them. They hated and pushed each other rather than co-operating each other.

Even some times forced minority ethnic groups to move and displace taking their asset. It is
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seen in other regions except afar. Though still ethnic conflicts and forced displacements were
not happened here, threats are there, neighborhood relations and networks become ethnic

based.”

The federal system of Ethiopian government which is ethnic based system of
administration creates uncertainty and loses of trust between neighbors. Respondents of this
study believed that the current political system of Ethiopia highly erode societies culture of
living together and trust. As expressed in table 8 above, 41.2 % of the respondents’ believed
that ethnic based political system is highly affected NSC and depletes neighbors network of
living together, eating together, helping each other etc. assets. Onthe other hand 29.4 % of the
respondents’ argued that ethnic based political system is moderately affected and 11.8 %
replied as it had a low level impact of affecting it. However 17.6 % of respondents believed

ethnic based political system has no impact on NSC at Logiya.

Ethnic segregation

The neighborhood relation is become diminished in Logiya as a result of different
factors. One factor is ethnic diversity. The interviewee Ali and Abdukadir explained “in
Logiya the community is mixed from different ethnic backgrounds; majority are from Amhara
but the Tigriyan, Afar, Oromo and Walyta etc are lived. As a result of these ethnic variations,
there are cultural differences and they may not know well each other to make strong
neighborhood relations and form NSC associations. They prefer to live lonely in a closed door
to prevent them from the created culture shocks.” As Abdulkadir explanation, logiya’s NSC is
different from other areas in that majority of the populations are movable mainly come for
work so that it had only short term neighborhood history. He added that though neighbors are

lived together for short time, they help each other and lived in sharing slightly.
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The other interviewee Moges explained about this as “l am in mind that in the near past
neighbors call for coffee and drink together now it is totally stopped. Even call to coffee and
other ceremonies become ethnic based. So, that, there is some gaps in neighborhood relation. 1
think this is due to the escalating of ethnic and community disparities at the town in addition to

changes in working style and political systems.”

The interviewee Ali (an Afri man) explained that in history Afar community was
impartial community who accepted and treat humankinds as human being. There was no
discrimination based on ethnicity, culture, religion etc but now a days some politicians’ song
differences in the name of afar for their political benefit. They have also some followers

distribute that hate which has influenced NSC.

FGD participants and interviewees were also explained about ethnic segregation & its
diversity as a challenge of NSC especially due to the applied system of administration (ethnic
based) in the country. The presence of ethnic diversity in neighborhood of Logiya, create sense
of competition, hate and hesitation between ethnic groups rather than cooperation that impacts
NSC. A discussant named Tahir explained that ethnic diversity by itself is not a challenge of
NSC rather it may consider as an asset which have contribute to resident’s life satisfaction.
However, it becomes a challenge when segregation is done based on ethnic background of

residents coupled with ethnic based federalism form of administration.

As it expressed in table 9 above, of 395 respondents, 145(36.7%) are believed that
ethnic diversity is a strong challenge that depletes NSC, 73(18.5%) of respondents are believed
it as a medium challenge and 65(16.5%) are believed of it as a low challenge of NSC. Whereas,

112 (28.4%) of the respondents are replied as ethnic diversity is not a challenge of logiya’s
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NSC. Respondents of the study reason out that ethnic segregation is become an impact for
NSC for a decade following the ethnic based system of administration in the country which
creates first, second and even third hierarchy of citizen. Even ata current time not only
neighborhood associations and NSCs social institutions like marriage becomes disintegrated
due ethnic segregation coupled with ethnic based political system. It does not have significant
effect in Logiya so far but it could be a potential challenge tomorrow as participants and
respondents. Therefore, based on the respondents’ information and reasoning, it is possible to

conclude that ethnic diversity is a challenge of NSC in logiya town.

Modernization and technological advancement

As far as the study finding individuals with outside social networks and connection
become increased as a result of technological advancement and globalization. However, their
connection with immediate neighbors becomes diminished. Even the working system and habit
is become changed and individuals become more of work focused ignoring the social aspect of
life. The raise of living cost influenced NSC too. Interviewee Ramzi explained “modernization
and technological advancements diminished NSC. Due to it, individuals become more of
economic and material oriented. They give more focused to their economy than their social
relations. They compete only with their lives they become carless to neighborhood issues to

win the competition since they have global access of information.”

Another interviewee Ali explained sharing Ramzi’s idea that individuals interest
become global and seasonal; somebody want to have luxury house, somebody want to change

car etc. a change in way of life following technology has greatly affect neighborhood relations.
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Other interviewees and discussants also explained its effect on NSC as “If we see the
NSC in our locality, now we can say it become depleted but in other areas basically out of
logiya and afar we can concluded it becomes diminished. Next in the near future, if things
become continued as current situation, NSC becomes stopped. There are indicators for it to
happen. Peoples tried to live in fence home and compound. It was not a feature of logiya’s
community. Before, neighbors call for coffee saying ‘“Buna tetu” but it become neglected now

and start drinking coffee alone.”

Participant of the in-depth interview Ibrahim explained about it “I am grown up in this
area and | remember my family and neighbors call for coffee and discussed any issues about in
case of “Buna Tetu”; now it neglected as we can observed with unknown reasons may be due
to modernization, economic factors. Economically means | mean that many people struggle to
win their lives and work many works. So they are too busy and as a result they may neglect

neighborhood issues.”

According to discussants, drinking coffee outside home in the straight has a
contribution for NSC depletion. Currently in Logiya, coffee drinks in the straight line which
has its own contribution for neighborhood deterioration. External influence, modernization and
even media have contributed in the deterioration of NSC and social networks of living together,

helping each other, eating together ...

A 47 old discussant explained that Society perception and attitude of independence in
viewing as | can live for myself lead us to lose some neighborhood values. For example, in the

recent back years neighbors’ was living in sharing house materials and even borrow enjera until
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they make it. However such ways of shared living and reciprocity has neglected and even | can

say totally stopped”.

In this issue, respondents were also asked to reflect their understanding about
globalization and technological advancement as a challenge of NSC; their reflections
expressed in table nine above and described as follow. As we can understand from
respondents’ reflection in the table, 32 % of respondents are believed that modernization and
technological advancement is not a challenge of NSC in Logiya town. Whereas 13.8% agree
as it highly affects neighborhood social capita, 25.4% said that it is a medium impact of NSC
and 28.8 % of respondents believed it as a low level challenge. Therefore, since more than
half of the respondents are believed as a challenge, it is possible to say that globalization and
technology becomes an impact of NSC where residents’ strengthen international relations and

lost their significant local neighborhood relations.

Living standard differences.

Residents living standard difference (economic difference) is become a main tool for

residents to choose their neighborhood networks.in-depth interview Moges explained it as;

“Formerly rich and poor individuals and households in Logiya was lived similar way of life.

And even was lived in similar home and style but now days it becomes changed. Individuals

become more of economic and material oriented. They give more focused to their economy

than their social relations.”

As his expression individuals become concern only with their lives they become carless

to neighbors to win the competition. Living standard is become a cause of NSC deterioration.

Those who become poor try to isolate themselves from neighborhood associations and
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relationships. At the same time richest individuals isolate themselves and even their locations.
So, living standard variation cause to the depletion of neighborhood social capital in Logiya
town. Other interviews shared the above moges’s expression. Discussants also shared similar
idea as interviewees in which neighborhood’s living standard difference causes to
neighborhood social capital depletion. The raise of living couple with high rate of living

differences accelerates NSC depletion in Logiya.

Respondents of the study were also replied living standard is become a challenge of
NSC. From the table nine above though the degree of challenge vary in respondents view
63.4% of the respondents agree as living standard variation is a challenge of NSC that could
potentially erode neighbors network of living together. Of which 15.9% believed it as a strong
challenge, 23.8% medium level challenge and 22.7% as low level. However, 37.6 % of the
respondents believed that living standard difference is not a challenge of NSC in the study

area.

Corruption

The interviewee ramzi explained about corruption and rent seeking as a challenge of
NSC in Logiya. He explained “individuals’ accumulated asset with unknown income source.
They may be participating in corruption and other bad did as a result, to keep their work secret,
they neutralize themselves from neighborhood relationship.” The interview participant Moges
also explained “those who make corruption and gating income start to restrict their relation
with neighbors and choice individual way of life to keep it as secret. In turn those who become
poor and poor try to isolate themselves from neighborhood associations and relationships.” So,
form the explanation corruption makes living standard difference between individuals and it

contributed the depletion of neighborhood social capital.
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These two scenarios show that corruption is a challenge of NSC in Logiya town.
Another interview Abdulkadir explained that corruption had a multifold effect. One of its
effects is damaging societal culture of living together. He said “it becomes a culture in
government officials and structures. At each moment of life individuals make corruption (give
and received unintended benefits) and individuals being rich in short period of time. Therefore,

it is impossible to have a good neighborhood relation with givers and receivers, rich and poor.”
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Chapter Five: Discussion
This chapter discusses the selected findings concerning the roles and challenges of NSC
at Logiya town. In data presentation part, major themes and number of sub themes were
identified as the result of the study. Thus, the chapter discusses the main identified findings
with results found in the existed literatures from other studies conducted earlier. The
discussion is organized as; first the summary of the study finding is expressed and then

discuss it with correlated and/or non-supportive findings of other studies available.

The finding of this study indicated that the bonding and bridging NSCs found at good
level though it becomes decreased from time to time. On the other hand the linking social
capital is found poor in which residents had poor relation with government officials, higher
authorities, and civic associations etc. to discuss about their neighborhood issues. The study
also finds out that the reciprocity and trust forms of NSC at the town at good. The study
investigated NSC characteristics in Logiya using three variables (neighborhood cohesion,
neighborhood cooperation and neighborhood engagement) and find out that neighborhood
cohesions and neighborhood cooperation find good whereas neighborhood engagements are
poor. Neighborhood residents not push politicians and community decision makers to make
changes on their behalf. They didn’t advocate for heavier policy protection through increased
patrolling of the area, or enforcement of property requirements such as hospitals, schools,

roads and water.

In correlation with this findings Bimir (2017) study conducted at zone one and zone
three of Afar regional state, indicated that the afar community closely brings together with
high bonding and bridging social capital as a result of having trust, reciprocity and sharing

social capitals. Morloes and Martijn (2018) also argued that neighborhoods are still sources
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of social capital in Netherlands since 2000 and often asked for practical help. As him, the trust

and liked degree of neighborhoods increased over the years.

Roles of NSC

This study inquired that NSC plays a vital role in residents’ life at Logiya including
universal agreed neighborhood functions like socialization and mutual aid in the promotion of
life and wellbeing. It indicated that neighbors establish different neighborhood associations
like aid associations, iddir, equib, tsiwa and coffee associations to pose a positive impact to
their and residents life. Through these associations and in other temporarily organized way
NSC plays vital roles in human well-being and quality life. It provides emotional support,
family and child care service, financial support and other forms of social supports to help

residents cope from life challenges temporarily and to enable the needy.

As the finding of this study NSC also plays a significant informal social protection role
in preventing against begging, straight living, thefting, and ethnic based conflicts using
informal social protection instruments like zakat, reciprocity and sharing. The study also finds
out that NSC plays a vital role provision of an arena for people to communicate and share
information. As indicated in the statistical data 71.2% of respondents believed that NSC play
significant role in preventing theft. 99% of the respondent also admitted the straight living
prevention role of NSC. 83.7 % on conflict prevention and resolution, 66.9 % respondents’

believed on the begging prevention role of NSC.

There is a growing consensus that NSC has an economic payoff for those individuals
(Erickson, 2001, Aldrich, 2005) and communities (Woolley, Grogan, 2008) that invest in it. In

some instances, it may be the determining factor in whether a community recovers from
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economic decline. This study finding is correlated with the finding of Teka and Weldu
(2018), in the rural communities, in times of crisis and when experiencing shocks, social
cohesion and local connections enable local people to transfer, share and mitigate risks. Social
capital, in the form of religious, clan, neighborhood or family-based networks, enables people
to overcome difficulties and to share their sorrows and difficulties as well as expenses, even
in good times and seasons. For example, it is common to share marriage and ceremonial
expenses.

Studies carried out in Ethiopia have emphasized the correlation between NSC and
socio-economic development. As cited in Teka and Weldu, Nega et al. (2009) using panel
data for 385 households in Northern Ethiopia found that the number of memberships of a
household in local neighborhood associations, taken as a proxy for social capital, had a
positive and statistically significant effect in empowering women and is associated with

decisions that change the situation of a given household.

Despite NSC in Logiya has economic role, its contribution to economic development
and neighborhood poverty reduction is minimal because it mainly focused on addressing
practical needs of residents. Therefore, unlike Nega’s finding the finding of this study shows

that NSC has no significant effect on economic development.

Teka and Woldu (2018) find out that in Afar region, social capital takes various forms,
with a variety of traditional social protection tools based on common understandings and
Kinship networks. There are cultural, religious and non-religious institutions and practices
which underpin a support system for households that need help or are faced with emergencies.
When wulnerable households are hit by severe drought, a death in the family, the loss of

livestock or other difficulties, there are social protection tools such as crop sharing, livestock
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sharing and the provision of Zakat which correlated with the current study findings. This is in
support of this study results in which NSC has a supporting role to vulnerable groups and needy
neighbors in forming neighborhood associations, sharing house materials, reciprocity and

contribute to Zakat which is a religious responsibility Muslims must accountable.

Fraiselam (2018), neighbors support not only on-call service, checking in the widow,
and being emergency contact, neighbors also provide instrumental support by covering funeral
expense and putting up money. The finding of this study also correlated fraiselam’s finding.
The finding of this study on NSC roles of social support provision on family and child care is
also shared with fraislam’s finding but unlke her finding this study result shows the supporting
role is not limited in time of death but also at any time of necessary. The finding is also
correlated with Wassie and Alice (2016) finding that poor women in Ethiopia have the
advantage of access to better information and additional resource or strengths to deal with
economic and social needs as a result of having better social capital. The degree of centrality,
closeness and between-ness related to the advantage of social networks in social and economic
life of women. Theodros’s (2014) study findings of neighborhood plays a major role for
positive adjustment of bereaved families and means of early coping from bereaved is in support

of the current studies finding on the role of NSC.

The finding of this study has also implied that NSC has relation to the individual and
community of health. As the result of this study neighbors’ contribution and support for
neighbor residents for medical service improves the needs health. But NSC contribution in
health sectors development like; building standard health care stations and hospitals is none.
Applying this argument other studies of (Coleman, 1988) cited by (Mohnen, Groenewegen,

Volker, Flap, 2010) also had result on the field of health, one might expect that NSC also

142



Roles and Challenges of Neighborhood Social Capital --------- 143

enhances an individual’s health, and that the more NSC one can access, the more one’s health
would be enhanced. In a neighborhood with much social capital, one would be supported even
without asking for help, sometimes even without being aware that one is helped by his
neighbors. Intriguingly, even relative strangers can benefit from this public good. For
example, people even if they do not belong to the neighborhood can safely walk around there

at night because the tight community guarantees personal safety.

The current study also reviled that NSC had significant contribution in food security
through sharing and other informal social protection instruments. In support of this funding
(Zhiyuan, Senlin, and Donglan, 2016) study on the role of neighborhoods in household food
insufficiency: find out that Neighborhood relations at risk of NSC interacted to household
food insufficiency, with the confluence of low social capital and violence/danger yielding the
strongest effects and their findings suggest that food hardship should be addressed within the
context of neighborhood revitalization. The risk of food insufficiency among children and
families in especially high-risk ecological contexts might be ameliorated with the provision of

informal and formal sources of nutrition assistance and support.

The study of Abiy (2017) on SC and its role in traditional conflict resolution in
Ethiopia: the case of Jimma zone find out that social capital plays significant role in ethnic
based conflict resolution over a period of time in jimma zone. This finding is correlated with
the current study finding in which NSC plays significant role in solving and preventing ethnic

based conflicts at Logiya.


https://www.sciencedirect.com/topics/medicine-and-dentistry/nutrition-physiology
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Challenges of NSC

The current study depicted that neighborhoods involvement in the social capital system
have significant contribution for protecting the best interest of the residents. However,
neighborhoods involvement in the social capital system is influenced by different challenges
that could possibly deteriorate the resident’s NSC, involvement to build NSC and social

network system.

NSC builds based on social connections/social networks, sharing, trust and norms of
reciprocity. This building block of NSC declined from time to time comparing with the near
past. The deterioration of such values between neighbors in turn highly affects NSC. The
study finds out various factors that potentially disintegrate and affect NSC formation in the
study setting. As far as the study investigated at Logiya these challenges ranged from simple
to complex. Challenges like: the absence of drinking coffee (“ buna tetu”) at home with
neighbors, living in adanger fenced home-which was not a feature of Logya’s community,
government housing projects and development plans-which disintegrate even build NSCsand
association considered as simple since it can be alleviated easily. However, potential
challenges like; rapid community change in which 91.4% of the valid respondents believed
followed by ethnic based political system (83.4%) and ethnic segregation (71.6%),
globalization and technological advancement (68%), and living standard variation (62.4%) are

complex challenges (cannot easily solved) that affected NSC in Logiya.

The results of the current study on challenges of NSC in Logiya town confirm the
previous studies findings on NSC and bring new challenges that other findings still
uncovered. The instant study finding indicates that one of the challenges of NSC is resident’s

displacement most notably in towns and cities due to different factors (conflict, government
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developmental and housing policies, and change in work place and work style). As the
findings of this current study rapid movable nature of neighborhood residents is a challenge of
NSC in Logiya town which is a major cause for NSC associations’ disintegration and
neighbors to have weak relation and bonding because time is important to build social capital.
This finding has similarity with other study findings (Payne, 2013). Rapid and extensive
community changes often destabilizz NSC, including the social networks among residents
(bonding social capital) and the linkages that connect neighborhood residents to opportunities,
organizations, and services in the larger community (bridging or linking social capital).
Depletion of this social capital undermines two aspects of neighborhood organization and
culture that support healthy youth development: (1) the organizational capacity of
neighborhoods to engage in collective action, that is, the strength of their social bonds and the
level of trust that infuses those bonds, and (2) the willingness of neighborhood residents to
realize their common interests through collective action, such as addressing neighborhood
affairs and monitoring neighborhood activities, especially those involving youth. Fragmented
social capital produced by rapid and extensive neighborhood changes weakens or even
destroys these two components of neighborhood “collective efficacy.” This finding of the
study also correlated with Melisa’s (2013) finding on his research on social capital in
involuntary displacement and resettlement in which he find out that involuntary displacement
and resettlement are great challenges of NSC in cities and towns. In addition to Melisa’s
finding the findings of the current study indicated that displacements as a challenge of NSC in

Logiya town is basically done voluntarily.

The current study also finds out that political challenges are other obstacles that hinder

and depleted NSC in logiya town. Political challenges are become challenges of NSC in two
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ways. One in forming administration i.e. the ethnic federalism of Ethiopia creates suspect ion
among neighborhood residents having different ethnic back ground. The other way is not
implementing and issued perfect community and neighborhood policies. The study of Payne
and William (2008) also find out political challenge is a great challenge to build social capital

through neighborhood mobilization.

The current study also finds out that living standard difference (economic level) of
residents become a challenge of NSC. As the finding, when individuals become poor or rich
out of the majority of residents they isolate themselves from the existed NSC system which let
the disintegration of NSC associations and bonding. In support of this finding payne (2013)
neighborhoods economic difference affect social capital through local interactions, network
exclusion, social learning and social identity processes. As his study, social capital increases
economic success, economic success decreases social capital, ceteris paribus but it doesn’t
mean that poor groups had always strong social capital. Economic segregation has grown
even as racial segregation has declined in many U.S. cities (Granovetter, 1985). The patterns
of economic segregation have followed closely the patterns of economic inequality which

deteriorates neighborhood social capital.

This study also finds out that modernization and technological advancement is another
challenge that depletes NSC using data on Logiya. As a result of technological advancements
individuals become out focused (global) and their local connections become deteriorated.
Following technology and globalization the working culture and working time also become
changed. Residents compete global and therefore they focused to win the competition. Other
study findings also support this reality. In light of the current waves of globalization and

individualization in Western societies, several scholars have argued that residential
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neighborhoods have lost their significance as a source of social capital. Increased mobility,
changing working patterns, and the pluralization of lifestyles have gradually weakened
traditional neighborhood contacts (Putnam, 2000), and social networks have become
increasingly more regional, national, international, and virtual in scope. Accordingly, because
many of the social relationships in which people are engaged can be found outside their
residential neighborhood, the definition of “local community” has become less dependent on
geographical boundaries all is due to technological advancement and global thinking.

In opposite to this study finding DeFilippis, James (2001) findings indicated that
ethnic diversity is important to bring life satisfaction for neighborhood residents. He argued
that diversity brings divers knowledge, diverse skill and divers experience to neighbors live
with tolerance of diversity and build NSC. They equate that living in ethnic diversified
community with living diversified professional communities which brings economic
development and also life satisfaction. They argued living in a close- kin community
(functioning as a single social capital network) impede economic development and life
satisfaction. As them, i.e why greater rural residential mobility is recorded because rural

communities organized basically in closed-kin NSC

Petee and Kowalski, (1993) in support of this study find out that greater residential
mobility, racial (ethnic) heterogeneity and shares of single-parent households have mostly
associated with higher violent crime rates and negatively impact community development as
well as NSC. Many other studies also stand in support of this study findings. As many studies
find out that in central-city & urban areas, social capital can vary significantly from one
residential neighborhood to another, and in many low income, crime-ridden areas, it is clear

that productive social capital has completely broken down. This is correlated with the finding
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that living standard difference is a challenge of NSC at Logiya. Those of the same race or
ethnic group tend naturally to form social capital networks that are stronger than the networks
which cross racial and ethnic lines (payne 2013). With some important exceptions, ethnically
diverse urban neighborhoods tend to have lower social capital, since social capital necessarily
involves interactions among residents in the neighborhoods; Nyden, Maly and Lukehart
(1996) discuss this in the context of diverse neighborhoods being perceived as “inherently

unstable”. These authors list 14 recommendations for "Strengthening diverse communities.

The current study findings indicated that NSC becomes depleted not only in the above
challenges but also other factors is investigated as a challenge of NSC in logiya town.
Societal activities like living in a danger fenced home and drinking coffee in the straight line
are greater challenges of NSC that highly erodes NSC and enforce individual way of living.
Corruption is another challenge of NSC in the area which depletes neighboring in two ways.
One by creating economic difference, it causes to neighboring and neighborhood social
network disintegration and depletion since living standard is investigated as a challenge.
Second it forced corrupted individuals choose individual life to keep secured their secret and

unknown source of income.

In the effort of the current study researcher, the last three challenges discussed above
were not still find out by other studies and researchers as a challenge of NSC. However this
study discovered it as a new challenge that uncovered yet. Further researches will be needed

to answer the question whether it is challenges specifically at Logiya or for other areas too.
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Chapter Six: Conclusions and Implications

Conclusion
The very objective of this research was to explore the roles and challenges of NSC in
Logiya town of Afar regional state. Residents of Logiya town have been explored in doing of

this research and major study findings presented and based on the study finding, the following

fundamental conclusions are made focusing on study objectives.

The result of this research confirms that though NSC still plays significant roles in
resident’s life betterment and general wellbeing, though it becomes depleted and even in some
way it is deteriorated. Concerning on the roles of NSC, in Logiya it plays significant role for
residents basically by providing support, means of informal social protection and source of
information. In the area of support provision neighbors make available emotional support,
family and child care support, economic support, and other forms of social supports in time of

crisis, festivity, ritual ceremonies, and marriage ceremonies and during rite of passages.

Based on the study finding it is also possible to conclude that NSC roles of support is
focused to alleviate only the practical needs of individuals and neighbors. Even the formed
NSC aid associations available in the town are working to solve immediate needs rather than

working on solving neighborhood poverty and advancing NSC roles apart from support.

Informal social protection instruments like; Zakat, sharing and reciprocity are available in
neighbors. The availability of such instruments plays significant roles in protecting various
social problems at the town and contributes to community resilience. This role of NSC and
resident’s participation and contribution for the accessibility of such instruments become

diminished compared it with the prior years.
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Focusing on the NSC roles played as a source of information, this study concludes that
the straightforwardness of trust among neighborhood residents and the experience of dagu
(Xaagu system) among majority of neighborhoods scale up the neighborhoods role of social
leverage. As far asthis study finds, though other media like television, radio, and internet are
common in the setting, neighbors are still served as source information and communication in
xaagu mood is common. Neighbors share every information and incidents like marriage,
death, regional, national and international issues etc. everywhere by any means they meet
frankly. Neighborhood SC in Logiy is characterized as good in neighborhood cohesion and

cooperation but poor in neighborhood engagements.

Focusing on the challenges of NSC findings, it is possible to conclude that various factors
like rapid community change, ethnic based conflict and political system, ethnic segregation,
differences in living standard and the corruptions are make NSC to become depleted and
disintegrated at the area. In addition to these factors changes in working style, the decreasing
of the culture of “buna tetu” and drinking coffee together as neighborhood, staring to live in
highly fenced home, government housing projects and development policies are other

contributing factors for NSC disintegration and building.

Finally it is concluding that the bonding, bridging, reciprocity and trust forms of NSC
are found at good yet becomes decreased in Logiya. Onthe other hand linking social capital is
found poor in which neighborhood residents had no enough contact with government officials

and higher authorities to discuss about neighborhood issues.
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Implications

Implications to policy makers and the government

Based on this research, it is worthwhile for policy makers to develop customized
policies to enhance neighborhood-based social capital; for example, such policies could
involve organizing neighborhood activities that could enhance trust, reciprocity and sharing or
facilitating meeting opportunities and organize awareness rising and capacity building
trainings, and develop a community center. In this regard, policies to foster neighborhood
based social capital must be driven by the understanding that neighborhood-based social
capital may be quite different for different groups of residents (area specific policies). Policy
makers should be aware that residents within localities differ in how they value
neighborhood-based social capital and that not all dimensions of social capital are equally

important to everyone.

It is also worthwhile for government to develop customized government administration
structures and political ideologies to enhance society’s culture of living together having strong
neighborhood based social capital. Such administration systems may be federalism but should
not be ethnic and language based as currently administered, work more on unity and living
together rather than working on differences, working on commonly shared histories rather
than focusing on controversial histories. Though it needs farther research on this issue it is
possible to recommend this. On the other hand it is recommended that government should
work more to scale up neighborhood based social capital including promoting the benefit of
NSC, its role, how it could be developed etc. using Medias and other means of
communications. The government should also focus on neighborhood based social capital

and implement pro-NSC policies since it hand multifaceted positive outcome to keep peace
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and security of the country. Government officials especially ketena administrators should
arrange frequent meeting schedules with town /city residents to discuss about NSC and

neighborhood issues.

Implication to social work education

Conducting research on the roles and challenges of NSC has implications on social
work education because social work has its own role in enhancing NSC. This study can
contribute knowledge and skills to scale up NSC roles and to reduce the challenges of NSC
that could deplete social capital at neighborhood level. Social work should adopt steps to aid
the advancement of NSC for societal general well-being. When a devastating situation occurs
within the society, community, neighborhood and family, members may seek support from
various sources such as neighbors, professionals, kin and family and social work should give
framework of intervention. Therefore, the finding of the study has implication for social work
education by giving insight or input about the roles and challenges of NSC. Social work is a
helping discipline that comes with various interventions at individual, family, neighborhood,
community and institutional setting. In this regard, this study builds knowledge on the

contribution of social work in the neighborhood intervention.

Implication to social work research

Social capital at different level especially Neighborhood plays a significant role for the
betterment of societal wellbeing. However, social work researches in specific and researchers
in general give no focus to the area in doing of research. As a result, social work researchers
to indicate gaps regarding to neighborhood and NSC needs to work more on the area and this
study served as a bench mark for other researchers to devote time on different aspects of NSC

especially in Ethiopia and at the study site



Roles and Challenges of Neighborhood Social Capital --------- 153

On the other hand NSC faced challenges and it becomes depleted due to different
factors despite of its role for societal wellbeing. Therefore, in order to better understand the
roles and challenges of neighborhood, research needs to be conducted on NSC to combat
challenges and scale up significant roles.

In Ethiopia NSC accessibility was at good status though it becomes diminished through
time. However it doesn’t play fundamental roles for the residents’ quality of life and better
access to infrastructures except meeting practical needs. Even the importance (roles) of NSC
does not well known by most of the residents and seen invest nothing on it.

Researches on the roles and challenges of NSC will enable to understand the functions
and challenges of NSC and to develop specific intervention plan. The existence of different
researches on the issue helps to notify neighborhood intervention areas for the various donors
and implementers to take effective and necessary measures. As a result, social work
researchers are necessary and needed to be conducted on the issue and needs to be accessible

to users of research results.

Implication to social work practice

In general, all governmental and non-governmental organizations should be involved in
empowering the NSC. In addition, the social workers need to offer different services for those
neighborhoods seek social work intervention practice. In line with this research finding, the
researcher strongly suggests the following intervention plans: Government, NGOs and other
concerned bodies should work practice on the awareness creation, capacity building and
neighborhood association supporting and forming areas to empower NSC and to enable
neighbors alleviate their problems by themselves and further able to contribute in

developmental tasks for community.
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Social workers identify, convene, and mobilize neighborhood residents and resources
to make them responsive to unmet community neighborhood needs through social work
practice at neighborhood level. Our neighborhood facing with variety of problems needs to be
empowered. Itis impossible to empower NSC without conducting such like research.
Neighborhood is one intervention area of social work practice and Social workers play a vital
role in NSC empowerment. Hence the study has implications to social work intervention in
identifying neighborhood intervention areas in understanding NSC type and planning
intervention strategy to develop strong network of neighborhood groups and individuals who

begin working together seriously in addressing neighborhood concerns and needs.

Social work practitioners should develop NSC strengthening projects that community
neighborhoods can undertake to enhance their strengths and assets by which neighborhood
residents can express themselves and their culture, thereby enhancing their sense of presence,

cultural pride, and self-esteem to the ultimate human wellbeing.

Implication to the community

This study has implication to the study neighborhood community or to any other
individuals who read this paper. Depending on the finding NSC specifically and SC in general
brings vital function for anyone who invests on it. Itis a power full and the most critical
resource to be successful. As a result, the researcher forwards implication for a community to
access the function through building strong neighborhood social capital and taking
responsibility for their social capital. The study highly recommended that neighborhood
communities could possibly develop their social capital and easily access its benefit always by

building positive relationships with neighbors and any one in around, add value and help
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neighbors (others) - being a giver, helping neighbors-others to connect, collaborate to any

neighborhood and community benefited projects, and never take advantages of other people.

Limitation of the Study

The availability of limited numbers of researches in Ethiopia context of the issue has
influenced to understand the roles and challenges of NSC. Objectively the study intended to
look the roles and challenges of NSC in general sense. Thus, further research needs to analyze
the extent to which each neighborhood role is helpful for beneficiaries and to what extent each

neighborhood challenges deplete NSC.

This research is based on cross sectional (one time data collection in which more
qualitative and less quantitative data), which limit in drawing conclusions regarding changes
in the importance/ roles of NSC is fast or slow. In this regard, it would be interesting to
analyze the differences over time to determine whether changes in neighborhood-based social
capital affect the well-being of residents and whether the relative importance for residents’
wellbeing of neighborhood-based social capital increases or decreases over time. Another
limitation of this research is that it is based on neighborhoods within only one particular town.
This approach limits in being able to generalize the outcomes to other cities and towns,
particularly. 1t would be interesting to analyze this roles and challenges of neighborhood-
based social capital in different towns across different settings to investigate the cross-cultural
differences in the importance (roles) and challenges of neighborhood-based social capital. A
final limitation of this research is that it does not elaborate on the mechanisms that explain

NSC roles and challenges in a specific NSC parameter.
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Appendix I. interview guides
The in depth interview was held based on the following guiding questions. Probing questions

were asked following each questions answer.

How is your relation with your neighbors?

How do you understand the roles of your neighborhood in various aspects of your life?
How was your neighbor’s role in your time of difficulty/in need?

What roles do play the NSC in your neighborhood/town?

How NSCshelp to overcome problems?

What are the problems prevented by NSC?

Do you think NSC is becoming strong?

Probing: Why?

Do you think that NSC is becoming deprived?

Probing: Why?

How is your participation in neighborhood affairs?

How is your neighbor’s participation in neighborhood affairs?

How is your participation in neighborhood institutions and/or associations?
What challenges face to your NSC?

Can you discus about the roles played by your neighborhood social capital?
How do you play your role to your neighbors?

In what situation did your neighborhood have roles to act?
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Appendix. 11 . Group focus discussion guiding questions

1.

2.

How you understand neighborhood and NSC?

What are the roles of NSC in Logiya?

Does NSC becomes strong or deplete in Logiya? How?
What are the challenges of NSC in logiya?

How can express the forms of neighborhood social capital status in Logiya?

Appendix.I1l. Questionnaires

This research questionnaire is prepared to gather information about NSC in Logiya town.

The purpose of the information is mainly to identify the challenges of NSC and understand

the roles played to Logiya residents. The research will have a significant purpose to the

study community in identifying NSC challenges and proposing possible interventions based

on the finding. Whereas, it is also helpful to do my thesis with social problem area as

fulfillment of the master of social work (MSW).

All the information is used only for the study purpose. Thank you for your time and reliable

information.

Item 1. back ground information (profile)

. Sexl) male 2)female

. Age: 1) 18-20 2) 21-30 3) 31-40 4) 41-50 5) >51

OcCCupation: ........co.eveiiiniiiiiiiiiiiiinnennnn.

Religion: A) Muslim B) orthodox Christian C) catholic D) protestant E) other
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Educational status: A) degree & above B) diploma C) high school complete D) elementary
school
Marital status: A) married B) single C) divorce D) widowed

Family income----A)<2000 B) 2001-4000 C) 40001-6000 D) >6000

Item I1. Basic questions

Do you have any neighborhood organization/ association? A) yes B) no
If your answer to question No 1 is yes, what is your role? A) manager B) member
If your answer to question No 1 is yes, please list the name of the organization

J 01017 1110} 4

. This questionnaire is answered by giving scores under each NSC character i.e. for those
characters that are found at very good status and you totally agree score 4, for those that you
think at good status and you agree score 3, for those that are found at worse condition and needs

urgent response and totally disagree score 1, for those you found at worse score 2.
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No. | Description of NSC variables focused on this study Score | Reason to support scoring

(1-4)

1 People are in a close-knit neighborhood

2 People are willing to help neighbors

3 People in the neighborhood get along

4 People in the neighborhood share the same values

5 People are willing to provide social support (provisions

that help residents cope with everyday challenges

Average score- cohesion

B Neighborhood cooperation

1 people in neighborhood do favors for each other

2 When a neighbor is not home, neighbors watch over their
property

3 People in neighborhood ask advice about personal things.

4 people in the neighborhood have get-togethers where

other people in neighborhood are invited

5 people in the neighborhood visit in each other’s homes or

on the street

6 Peoples are willing to social leverage (sharing
information)
7 People in the neighborhood get in informal social control

(maintenance of safety and norms)
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Average score — cooperation

i_
1 Household members spoken with a local politician or

elected local official about a neighborhood problem.

2 There 1s Neighborhood member, attended a meeting of a
block or neighborhood group about a neighborhood

problem or improvement

3 Neighborhood members talked to a local religious leader
or minister to help with a neighborhood problem or with

neighborhood improvement.

4 Neighborhood member gotten together with neighbors to
do something about a neighborhood problem or to

organize neighborhood improvement.

5 Neighborhood member in neighborhood organization
participation (organized efforts that address community

quality of life and personal well-being)

Average score — engagement

6. Which of the following conditions you think of lead to the depletion of NSCs in Logiya twon? If
you think a condition as a strong depletory Score 1, if you think a condition as a moderate
depletory score 2, if you think a condition as a low depletory score 3, and if you think a

condition as not depletory (not a problem) sore 4.
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No. | NSC depletory conditions Score | Reason to support scoring
(1-4)
1 Ethnic segregation
2 Conflict
3 Migration
4 Globalization
5 Political system
6 Neighborhood heterogeneity
7 List others you think of a problem ata town
7. NSCelements and level of depletion displayed in table. Answer the question by putting
assign(x) in which a NSC you think of depleted at a given level.
Very | Good | Low | Depleted undete
N | NSC(NSC ) parameter good | status | status | /worse rmined
status status status

| O

Trust

2 | Norms of reciprocity

3 | Generalized norms (socializing)

4 | Volunteerism

S | social leverage (sharing

information)/xaagu system
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8. Itis known that the afar community social capital in general and the NSC specifically play
significant role in preventing various social problems. Of the following social problem which
one you think of protected well in Logiya using NSC? Score 1 if you think the problem is totally

prevented, score 2 if you think the problem is prevented but it exists, score 3 if you think the

problem is not controlled using NSC.

Very | Good | Low | Depleted | undete
N | NSC(NSC ) parameter good | status | status | /worse rmined
status status status

| O

Trust

2 | Norms of reciprocity

3 | Generalized norms (socializing)

4 | Volunteerism

5 | social leverage (sharing information)/xaagu

system
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Appendix.lV. Amharic version of the in-depth interview guide

1. TCOTG7T AG NILOAL OC PAPTT ATT I AT8T LINGTON?

2. TCOTSS 120 TP (ACHY CUPEHP I 103 AL PAD-T TG AT8T BL5TAN?

3. T9C @L79° AC8F 004.ATP LE POPTFP 1.6 Wit 10C?

4. PFCOES TUNGE VNS NG 9PFC NALL DT AL 9°7 424 KP4 T 1@ 1A@- AN

5. PGS FAACS TIWNEP UOVF M990 FoCTT W8T apq 16 aphAAnA APFA 102 9°79°7%

TeF70 o6 16 avhahd FAAN?

6. PHCAFS VNP UOFS 020 T avhnd LA®- TAAC AmThd oo T NAD+ PI°GTA-? AOT?

7. SFCAFS V0 VTS 20T aPhhd PAD- TAAC APHALAL aPThA NAD- £IPFN-? ATPT?

8. N0t T8T AL ACOHP PAPT TATES £10GA 081 A8 T 102

9. PACAL 20AT0 N0 HET AL PATFD-T FATES P1NTA 01T A1 £INGFA?

10. 240 V0GR TINEGHTS HRTVET favav0 LS CAOATT TATEP W8t 102

n. OGNS Ptavalt TU0ES 2T 907 FOIC APIMTPRD- 102

12. WeOP ANEPTP PAPTT WAGALYTS 1.6 W8T LING-FA?

13. TCOHS aF AS (97 33 OO LALAIN NAD- £I°G; W&t ?

14. PFCNTST AS 20T AnPAR mPoRIG APk LING-AT?
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Appendix.VV. Amharic version of the FGD guide

1.

2.

TCAEST AS LGRS TTUNER VT W8t TS FATU-?

RGNS TINGE UV AL k9T 7 Atk PoA ALt 1 @-?

PFCOHS TWNEPUNES FOAC APMTINE 10+ ASHALNL? AI°7?

LGOS TWNEGRUNTS R KT CRCOTS HANC ARIMTIFD PA HORCT 01T 1D-?

PECOFS TIUNER UNT AR TPT CTLTTO T R4 Wi aPUNOLFAN?

Appendix.V. Amharic version of the questionnaire

POU-G o MPLP

2y eomed (A1.e N+ 1PLPT 7L 10-:: PaomEd AATTP® (AeLe Nhel PAD- PRCOTS TIUNED
UAF (NSC) AP0Lht CAD<T AltPoA  AS PoL1Tav 17 HA8RCHT (FavdAht ATICID+ TGT NIPLPT
avl a0 1@< PR AChT mPoRFPTT ALATE POLTFA AT PGIR eue TITLLYT (HAA
On+TI@- PAD- PHCAOTS b3 7 WLTLaPANIIYT ANPOA AOTDM ATAAS 9°79°7 HaSCHTF AT LIMmavt
NN TACE A19PL4 ATLaPANTD AhA (19928 QenrF ALI0IN S TAN::NPPrg® FhhAT ool
Neamt ATLLLCTAT G ANNC NPLTLL ALaATIV- aPLEM- NFAPNT AATT D¢, ATLTTILMAG AMA

0ats

77 TANG ALTe0T ALIIMNU-::

APSU FNETU- 01899 AaP(1°1S AU~

e A2

N

ga 1) 0% 2)0t
hLT8:1)18-20  2) 21-30 3) 31-40 4) 41-50 5) h50 (1AL

3. VLTIt 1) ACt&hO hChte? 2) avAd® 3) atAh 4) TCENFTT 5) A
4. PFIPUCT 8LF 1) 8965 (AL 2) 4T 3) U RLF 4) PavBavs® 0%
5. OF8C vsd: 1) £10/F 2) LA 3) I 4) OO /OT
6. ¢
7. 0TANP @CUR 102 1)N1000 1C AT 2)1000-2000 3)2001-4000 4) 4001-6000 5)N6000
nAg
h&d vt

1.

M0F etavndt TUNC ORI +ERI° WAPT? 1) AP 2) PA°
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2. PPPR RTC 1 AP AP NPT (TN FERav @-QT PACAP &CA Fo2L7 10-2 1)

TGLC/GINNAN  2) BUS  3) AQA

3. PTPE BPC 1 PANP AD NPT P91UNG /et ERaPT (F° PPl

4. PPLE RTC1 ANP AP NPT 071UNG/HkRav AF°T AATT W2&taP0dt 20106

5. TIW0G/kav avav ik PATTO T mPboDd WG AT AQARTT +nPTl, h1884T AN - -

6. 20T TRPPITCOTTP AL 27.LITI° FC AA? NA LHCHS

7. PPhe 00D AT TOT PHCOTS TINEP UE aP10B, Ok 10T FHCHELPA:: NACHS
heF Av-r PAD- L0 U337 Ni-4 RTC N990PaPT £o1AS:: NMI° T4 -3 AL LI1TA
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